New York State Coalition for Children’s Behavioral Health

Annual Staff Development Training Forum
November 28-29, 2017
Saratoga Hilton, Saratoga Springs, NY
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The NYS Coalition for Children’s Behavioral Health and the New York
State Office of Mental Health are pleased to announce their
collaborative 2017 Staff Development Training Forum. Again this year,
the NYSOMH HCBS Waiver and SPOA Annual Statewide Training and
the Children’s Coalition Annual Training have combined their resources
and expertise into the largest children’s behavioral health Staff
Development Training Forum in New York State.

GENERAL INFORMATION
Hotel Accommodations and Meals
To make your hotel reservations at the Saratoga Hilton, please call the hotel
directly (see last page). Meals are included in the Saratoga Hilton hotel fee
only. If you are not staying at the Saratoga Hilton, you must purchase meal
tickets online at www.cbhny.org.
Reminder: Dinner on Tuesday evening is on your own. The village of
Saratoga Springs offers an array of dining opportunities for everyone.
We encourage you to go into town for dinner and then come back to the
Saratoga Hilton for our Social, which will offer a fun networking opportunity
and raffles!

Thank You to Committee Members
Wendy Arnold, Tioga County Marion Mossman, MHA
Mental Health
in Ulster
Joyce Billetts, Division of
Integrated Community
Services for Children and
Families, NYS Office of
Mental Health

Sue Mustard Bruckman,
Co-Chair, Parent, Hillside
Family of Agencies

Jeanette Burgos, Coalition
for Hispanic Family Services

Jackie Ray, Family
Advocate, Hillside Children’s
Center

Kate Castell, Astor Services
for Children & Families

Kathy Perkins, Co-Chair,
House of the Good Shepherd

Tonya Roloson, St.
Shannon Fortran, NYS Office Catherine’s Center for
Children
of Mental Health
Trish Luchnick, Astor
Services for Children &
Families

Vivian Santana, Parent,
The Jewish Board
Jeff Shapiro, JBFCS

Meredith Ray-LaBatt,
Division of Integrated
Community Services for
Children and Families,
NYS Office of Mental Health
Joan Valery, Parent,
Parsons Child and Family
Center

Don’t miss out on this
great opportunity to:
• Receive state-of-the-art

education on issues pertaining
to children’s behavioral health!
• Participate in networking

opportunities with colleagues
such as direct care givers,
family members, senior
supervisors and executives
from children’s behavioral
health community providers!
• Enjoy the beautiful

surroundings of Saratoga
Springs, NY!

Family and Youth
Scholarships
The Coalition encourages all of
its member agencies to send
family members to the Training
Forum. A limited number of
scholarships are available to
parents, family and youth to
cover the hotel cost for one night
(includes registration, one night
stay, breakfast and lunch).
Please email a request for
scholarship to info@cbhny.org.
Scholarships are awarded on a
first-come, first served basis.

Steve Vroman, NYS Office
of Mental Health
Michelle Wagner, Division of
Integrated Community
Services for Children and
Families, NYS Office of
Mental Health
Virginia Whitford-Anken,
House of the Good Shepherd

Zygmunt Malowicki, House
of the Good Shepherd
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Tuesday, November 28, 2017
Program Agenda
8:00AM

Registration

11:45AM-1:30PM

Awards Luncheon & Keynote Address

Pre-Conference Sessions

Welcome
James McGuirk, President, NYS Coalition for

The OMH HCBS Waiver:
Evolving with Change
Joyce Billetts, Statewide Coordinator,

Keynote: Trauma and Recovery
Tonier Cain, National Speaker & Educator

10:00-11:30AM

NYS Office of Mental Health

Shannon Fortran, Program Specialist,
NYS Office of Mental Health

Meredith Ray-LaBatt, Deputy Director,
Division of Integrated Community
Services, NYS Office of Mental Health

Steve Vroman, Program Specialist, NYS
Office of Mental Health

The OMH Home and Community Based Services
(HCBS) Waiver has gone through significant changes
and will continue to change as New York State
transitions children’s mental health services into
Medicaid Managed Care. This workshop will provide
a summary overview of the key changes that have
occurred and highlight the upcoming changes that are
pending.

Overview of Addiction and
Narcan Training
Do you work with youth and families, who are at risk
for a substance use disorder or who have a substance
use disorder? Come learn about Addiction its impact
on Youth and Families, while also getting trained to
administer Narcan. Participants will receive their
own naloxone (NARCAN) rescue kit.

Children’s Behavioral Health

Join us for the transcendent story of Tonier
“Neen” Cain’s emergence from drug
addiction, multiple incarcerations and two
decades of homelessness to become a
tireless advocate and educator on the
devastating impact of childhood abuse . . .
and to rethink how we treat the shattered
youth and adults.

1:45-3:00PM

TONIER CAIN

Concurrent Sessions

A-1

Trauma Informed Approaches to
Work with Youth
Tonier Cain, National Speaker & Educator

This session will assist participants to understand traumainformed approaches to care and its relationship to the youth
and families served.

A-2

Lighthouse Family of Programs:
Building Capacity in Schools,
Families, and Communities
Sally Manning, SPOA Coordinator and Family
Navigator Coordinator, Franziska Racker Centers

Jaydn McCune, Program Director, Lighthouse,

Possibilities and Expanding Possibilities, Franziska
Racker Centers

Full Coalition Meeting
This meeting is for members of the NYS Coalition
for Children’s Behavioral Health only.

Tammie Pushlar, Lighthouse Senior Clinician and
Trainer, Franziska Racker Centers

The Lighthouse Continuum of Care is an innovative solutionfocused approach that offers school-based resources that are
proactive and serve to build the capacity of young people,
families and schools on both the individual and system-wide
levels. The presenters will outline a variety of programs and
resources that inspire creative collaboration that is family and
student driven, trauma-informed and culturally competent.
From a Warmline, the CARE Team Meeting Model and on-site
professional development to the therapeutic Lighthouse
Classroom Programs, the presenters will share the value of
creating an integrated continuum of care approach that supports
well being of students as well as the adults in their lives at home
and at school.
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Tuesday, November 28, 2017
Program Agenda
1:45-3:00PM

A-3

A-5

Concurrent Sessions (cont’d)

Transforming to Empowerment

Children at Risk

Rev Dr. Donald Paine, President & Founder,

Paraklein Counseling and Consulting Services

Dominique Avary, Social Worker, Jewish Board/
Mann Center RTF

Internal Family Systems(IFS) offers a creative, innovative
and effective (evidenced-based) way of inviting all parts in
all members of a system to speak honestly, be respected, be
heard, be honestly spoken and respectfully heard. A real
live demonstration will illustrate this approach, followed by
a discussion of the 4 basic assumptions and principles that
inform IFS. Accessing these principles does not require a
shift in modality but a shift in the therapist’s orienteering
for the child and family.

Talora Blackwell, Milieu Counselor, Jewish
Board/Mann Center RTF

Ellen Blaufox, Director of Clinical Services,
Jewish Board/Mann Center RTF

Darnel Lovelace, Team Leader, Jewish Board/
Mann Center RTF

Maria Walker, Senior Art Therapist, Jewish
Board/Mann Center

3:00-3:30PM

Break with Vendors

Transformation to Empowerment is a panel discussion
comprised of multidisciplinary team members who will
share their experience of leading the restructure of the
Mann Center RTF into diagnostic wings; specifically, their
efforts to create an Empowerment Wing for Commercially,
Sexually, Exploited Youth. Each presenter will discuss the
personal and professional challenges they were faced with
as they immersed themselves in a programmatic culture
change, as well the growing pains -that come from
practicing a new treatment framework.

3:30-5:00PM

Concurrent Sessions

B-1

A Trauma Informed
Perspective: Deciphering
Between Misbehavior and
Trauma Symptoms
Jaclyn A Yusko, Chief Operating Officer,

A-4

What’s New in Family and
Youth Support?
Susan Burger, Director of FPA Credentialing

St. Catherine’s Center for Children

Traumatic experiences in childhood have a direct impact on
the brain's development and future impact on a person's
physical health and behavioral health. This workshop will
provide examples of trauma symptoms that are likely to be
misidentified as manipulative or disruptive behavior and
will offer alternate interventions than the typical punitive
responses that simply reinforce or exacerbate these
behaviors. Alternative interpretations of these behaviors
can lead to more effective intervention. The presentation
will focus on skill building for participants who are looking
to differentiate disruptive or "bad" behavior from behavior
manifested through an individual’s trauma response. The
facilitator will also trouble shoot for those who have begun
and encountered obstacles.

and Workforce Development, Families Together
in NYS

Anne Kuppinger, Senior Research Coordinator,
Community Technical Assistance Center,
McSilver Institute

Heather Lane, Family and Youth Peer Support
Coordinator, NYS Office of Mental Health
Stephanie Orlando, Executive Director,
YOUTH POWER!

Family Peer Support Services (FPSS) and Youth Peer
Support Services (YPSS) are two of six new Medicaid
State Plan (SPA) services slated to begin in July
2018. Both services will contribute to positive
outcomes in a children's system that will be more
focused on the experience of care, engagement, costeffectiveness and integration of services. This
presentation will include information on the role of
Family and Youth Peer Advocates, describe training
opportunities and credential requirements.
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B-2

B-4

Reclaiming Connections:
Stories and Tools to Empower
and Energize Youth and
Kinship Family
Dena Adler, Permanency Specialist/Family

Update and Overview on
OASAS Adolescent Initiatives
Including the Opioid Epidemic
Janelle Riccio, Adolescent, Women and
Children’s Services, NYS Office of Alcoholism &
Substance Abuse Services

Finding Supervisor, Hillside Children’s Center

This presentation will provide participants with up-to-date
information regarding NYS Adolescent Initiatives. The
current Opioid Epidemic will be discussed with particular
focus on youth driven resources to combat addiction and
support recovery in communities throughout the
State. Youth Clubhouses and the Youth and Young Adult
Statewide Infrastructure will be highlighted throughout the
presentation.

Barbara Bisig, Parent, Kinship Caregiver,

Family Advocate, Hillside Children’s Center

Nikki Calhoun, Parent, Kinship
Caregiver & Local Activist
This informative and interactive workshop will focus on
recognizing the evolving face of families and the increase in
youth being raised by kinship caregivers. The significance
of life story telling, through adaptations of the
“genogram” and narrative therapy activities, will be
described and demonstrated to validate roots of hope and
resiliency. A panel of two kinship caregivers, a parent and
a Family Advocate, will share inspirational life stories
motivating their grassroots effort, in their rural
communities, to build and sustain support groups,
“Grandparents Raising Grandchildren” and “Teen Support
Club” (for teens who have siblings/cousins with mental
health issues). Excerpts from the heartwarming film, “The
Face of Kinship Care” will be shown.

B-5

SPOA Meeting

Meredith Ray-LaBatt, Deputy Director,

Division of Integrated Community Services,
NYS Office of Mental Health

Michelle Wagner, SPOA Coordinator, Division of
Integrated Community Services, NYS Office of
Mental Health

NYS Office of Mental Health will meet with Local
Governmental Units’ (LGU) Single Point of Access
(SPOA) to discuss the many systemic changes occurring
within the children’s mental health system and the future
roles and responsibilities of SPOA moving forward.

B-3

Helping Traumatized Youth
Develop Self Regulation Skills
Through Non-Verbal
Interventions
Laura Meyers, Senior Art Therapist,

B-6

Goldsmith Center RTF

Maria Walker, Senior Art Therapist,

RTF Roundtable

Donna Bradbury, Associate Commissioner,

Mann Center RTF

Integrated Community Services for Children and
Families, NYS Office of Mental Health

Kim Wisniewki, RTF Art Therapy
Supervisor, Goldsmith Center RTF

Erin Scanlon, RTF Statewide Coordinator &
Community Residential Programs, NYS Office of

Participants will learn ways to interest teenage youth
in developing coping strategies and self regulatory
skills when triggered by early traumatic experiences.
Several of the tools have been developed through a
collaborative process between the Goldsmith and
Mann Centers' art therapy program, with the aim of
engaging teens through materials that are socially
relevant to them. Skills are mastered within a
Sanctuary structure which reinforces community
values of emotional, physical, social and moral safety,
with the aim of healing from persistent exposure to
trauma.

Mental Health

Come and meet the new RTF Statewide Coordinator NYS
Office of Mental Health Liaison and hear from Donna
Bradbury, Associate Commissioner, Integrated Community
Services for Children and Families to discuss issues of
importance to RTFs.

NETWORKING SOCIAL
Tuesday, November 28, 2017
8:00-11:00PM
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Join your colleagues to network,
dance and win great prizes!

Wednesday, November 29, 2017
Program Agenda
8:30-9:00AM

10:15-11:30AM

Plenary Session

Concurrent Sessions

C-1

Ann Sullivan, Commissioner,

Adapting a Behavioral
Modification System in an
RTF to Meet the Challenges
of a Changing Mental
Health System
David Bauer, Clinical Director, Jewish

NYS Office of Mental Health

9:00-10:00AM
The “New” Continuum of Care for
Children’s Behavioral Health Services
Maria Morris-Groves, Director, Adolescent,

Women and Children’s Services, NYS OASAS

Board Ittleson

Meredith Ray-LaBatt, Deputy Director,

James Joseph, Team Leader, Jewish Board

Division of Integrated Community Services,
NYS Office of Mental Health

Ittleson

Mimi Weber, Director, Bureau of Waiver

Director, Jewish Board Ittleson

Barbara Weinberg, Administrative

Management, NYS OCFS

We will explore the history of level systems and discuss
the current research regarding behavioral level systems in
congregate care settings for children. We will discuss the
adaptation of different systems implemented at the Ittleson
RTF. The pros and cons of each of the systems and how
we arrived at our current hybrid model will be explored.

The presentation will outline the new services and
redesigned system of care under the Children's Medicaid
System Transformation. The Medicaid Redesign
provides numerous opportunities to better address
children's behavioral health needs and improve outcomes
for children with various social, emotional and
behavioral challenges. The new continuum of care
enables providers to intervene early, maintain children
on their developmental trajectory, focus on recovery and
building resilience, maintain children in their homes and
community, and prevent escalation into high end
services. Planning for the Medicaid Redesign involved
strong collaboration between multiple child serving
agencies. The presentation will also highlight crosssystem efforts to assure access to right services, at the
right time, in the right amounts.

C-2

Breathe. Imagine. Move: Let
Your Body and Mind Work
for You
Dena Rain Adler, Life Coach/Art
Therapist & Mind-Body Skills Facilitator,
Spiral River

Lisa Maynard, Psychotherapist and

Trauma Sensitive Yoga Facilitator,
SatiVirya & Spiral River

10:00-10:15AM

Come to this workshop ready to engage and learn about
health and wellness informed care. Movement and guided
meditation demonstrations will include explanations of how
your brain and body systems are working together to
reduce stress, increase relaxation and strengthen selfcontrol. The practices are evidenced-based led by
facilitators trained in Trauma Center Trauma-Sensitive
Yoga (specific evidenced based intervention) and MindBody Skills from the Center for Mind-Body Medicine.
Spark your motivation to renew easy and gentle practices
for personal daily self-care and to share with others!

Break

Family and Youth Scholarships
The Coalition encourages all of its member agencies to
send family members to the Training Forum. A
limited number of scholarships are available to
parents, family and youth to cover the hotel cost
for one night (includes registration, one night
stay, breakfast and lunch). Please email a request
for scholarship to info@cbhny.org. Scholarships
are awarded on a first-come, first served basis.
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C-3

Family Voice and Choice in
Care Management
Allison Davenport, Training Specialist,

C-5

Are You Ready for Youth
Peer Advocates?
Alex Frisina, Long Island Regional Youth

NYS Systems of Care

Daphnne Brown, Family Engagement,

Partner, YOUTH POWER!

Families Together in NYS & NYS Systems
of Care

Mica Gonzalez, Central Region Youth Partner,
YOUTH POWER!

Bianca Logan, Youth Peer Services &

Peterson Rodriguez, New York City Regional

Training Manager, YOUTH POWER! &
NYS Systems of Care

Youth Partner, YOUTH POWER!

Brennan Williams, Hudson River Regional Youth

Too often the strengths, voices and preferences of a youth
and their family remain unrecognized and unheard by
service providers as they work to provide the type of care
that they believe is necessary. While the care that is being
provided may be of very high quality, it still may not meet
the needs of the specific youth and family. In this
presentation, we will explore the benefits and strategies to
incorporate youth and family voice and choice into care
planning and delivery. In this workshop, the values of
youth and family voice and choice in care management will
be examined along with the 10 Principles of High Fidelity
Wraparound. Families from New York State will share
their stories and make the case for adopting a more
individualized approach.

Partner, YOUTH POWER!

Azaria Wittekind, Western Regional Youth
Partner, YOUTH POWER!

Join YOUTH POWER! for tips on youth guided
practices and how your organization can partner to
continue the growth of Youth Peer Advocate
services. This workshop will help agencies ready
the field for youth peer services, support the
integration of YPAs into service delivery teams,
and advance opportunities for youth to build selfadvocacy and self-efficacy skills in the Home and
Community Based Services (HCBS) they receive.

C-4

Improving Fidelity to
Trauma Informed Care
Using the Trauma Informed
Agency Assessment
Ray Culp, Vice President of Foster Care

11:30-11:45AM

Break

11:45AM-1:00PM

Concurrent Sessions

and Community Programs, KidsPeace

D-1

Data Analytics: Measuring
What Matters
Briannon O’Connor, Associate Director,

Ken Olson, Executive Director, KidsPeace
This workshop will describe how one agency used the
Trauma Informed Agency Assessment (TIAA) to measure
itself on seven dimensions of trauma informed care and
then used those results to develop performance
improvement initiatives. The challenge of achieving this
goal in a multi-site multi-program organization, where a
"tube sock" approach to quality improvement is destined to
fail, will be emphasized.

CCSI’s Center for Collaboration in
Community Health

Data analytics is a critical component of effective
behavioral health care for children, yet most organizations
have limited resources with which to analyze their data. In
the current climate of accountability for quality outcomes,
it can also be difficult to prioritize what data to be looking
at and what actionable steps can be taken based on what
the data show. This presentation will provide guidance on
where to focus limited resources to get the most out of the
data currently collected and leverage available resources,
such as PSYCKES.

KEEP
CALM
AND
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7

Wednesday, November 29, 2017
Program Agenda

D-2

Now there is a simple set of skills that people can use, with
our support, to learn about the nervous system: to notice
their sensations of wellness and/or traumatic stress; to
know their resources and strengths; and especially to move
from distress and vulnerability to real-time resiliency.

Therapeutic Crisis Respite
Program
Michelle Monnat, Director of Systems

Administration and TCR Program Director,
Children’s Home of Jefferson County

These skills are person-centered, empowering, safe and
effective in promoting self directed recovery in people and
communities worldwide.

The Children's Home of Jefferson County's Therapeutic
Crisis Respite Program (TCRP) is a unique short-term,
voluntary residential program for Jefferson, St. Lawrence
and Lewis county youth ages 10 through 17, experiencing
a mental health crisis and requiring 24-hour supervision,
but not meeting admission criteria for hospitalization. To
ensure the family receives adequate community support for
avoiding future crises, and to reduce the intensity and
duration of crises that do arise, prior to admission and
after discharge, youth and families will receive services
based on the care coordination model.

D-5

Youth Run Groups within Our
Programs: Connecting and
Empowering the Young
People We Serve
Abaigeal Duke, Advocacy Specialist, Children’s
Services, New York City Field Office - Office of
Mental Health

D-3

Based on the experience of developing a youth group on
the campus of an RTF to address a specific issue, AWOL.
This presentation will take you through the process of
forming the group, share parts of the proposal written by
its participants, talk about the group’s evolution and end
with lessons learned in the process. The goal of this
presentation is to share about our experiences and
successes with homes that other programs will form their
own youth- led groups.

Art Therapy for Troubled
Children by Creating Original
Superheroes
Ellen Greene Stewart, Licensed and Board

Certified Art Therapist, LGU/SPOA Coordinator,
Delaware County Mental Health Clinic
Art Therapy is a highly effective modality for use with
highly troubled children from preschool age through
adolescents. Through the use of creating and empowering
original Superheroes, this presentation shows a unique and
highly effective way to provide children with emotional
literacy skills they can carry with them for life.

D-4

1:00PM

Adjournment

Introduction to the
Community Resiliency
ModelTM (CRM©)

William Cross, PhD, LMFT, Trauma Therapist
and TRI Certified Master Trainer, Syracuse
Trauma Resource Institute

Tina Snyder, LCSW, Therapist, TRI Certified

TRM Practitioner and Consultant, TRI Certified
CRM Skills Trainer, Better Beginnings, Catholic
Charities Syracuse

Peter E. Swords, LMSW, Social Worker/

Therapist, Home Based Crisis Intervention, TRI
Certified CRM Skills Trainer, Circare
We often see children or families whose traumatic stress
interferes with their functioning, but think we don’t have
the capacity, time or resources to even begin to support
their full recovery at the present time.
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NYS Coalition for Children’s Behavioral Health

Annual Staff Development Training Forum
November 28-29, 2017

Saratoga Hilton, Saratoga Springs, NY

Participant Registration Information
Register Online at CBHNY.ORG
Registration for the Training Forum must be completed
online at www.cbhny.org. If you have any questions or
need further instructions, email us at info@cbhny.org.
Coalition members, HCBS agencies, and SPOA agencies
NO CHARGE
Non-members (RTFs, CRs, FBTs, clinics, CBOs, and
others that are not members of the NYS Coalition for
Children’s Behavioral Health)
Full Registration (11/28 & 11/29)

$150

Tuesday, 11/28 only

$100

HOTEL ACCOMMODATIONS
To make your hotel reservations, you
must call the hotel directly as described
on the enclosed hotel reservation form.
Hotel Reservation Cut-Off Date:

November 2, 2017
If the hotel has rooms available after
this date, they will honor the group
rate.

CANCELLATION AND
LATE FEE POLICY:

Conference registration
cancellations received on or before
The registration fee does not include hotel
November 21, 2017, entitle
accommodations or meals.
registrants to a full refund. No
refunds will be issued for
cancellations received after
“COMMUTER” MEAL FEES
November 21, 2017. Refunds will
The cost of the luncheon on November 28 and the
not be made for no-shows, but
breakfast on November 29 are included in the hotel rate
for attendees who are staying at the Saratoga Hilton. For substitutions will be allowed.
Unpaid no-shows (without prior
those not staying at the Hilton who wish to attend these
notice of cancellation) will be
events, the registration payment must include the
invoiced for the full non-member
following fees:
registration fee to compensate for
costs incurred by the Coalition.

Wednesday, 11/29 only

$100

Tuesday Keynote and Awards Luncheon

$30

Wednesday Breakfast

$20

Payments can be made online by credit card or
PayPal. Checks should be payable to New York State
Coalition for Children’s Behavioral Health and
mailed to PO Box 7124, Albany, NY 12224.
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Questions?
Email: info@cbhny.org

NYS Coalition for Children’s Behavioral Health

Annual Staff Development Training Forum
November 28-29, 2017

Saratoga Hilton, Saratoga Springs, NY

Hotel Information
The Saratoga Hilton is serving as the convention’s Headquarters Hotel. Rooms
are limited and requests will be honored on a first come first served basis. When
the room block is full, reservations will be referred to the overflow property.
To make your reservation: http://group.hilton.com/nyscoalitionforchildrensbehavioralhealth
or Call: 888-866-3596 and request the special Group Code: PQAU
ROOM RATES:
One Night Package (Tuesday night only)
Includes overnight lodging on Tues, 11/28/17, lunch on Tuesday, and breakfast
on Wednesday, and all service charges.
Run of House $191.10 single / $258.20 double ($129.10 per person)
Please note: A Room-Only Rate is available for anyone arriving prior to 11/28 or
departing later than 11/29. (Room-only rate is not available on 11/28/17)
Run of House $124.00 single/double
Room rates are subject to combined taxes of 13% unless tax-exempt status has
been approved – see tax-exempt information. Such tax is subject to change
without notice.
Cancellation Policy:
Cancellations less than forty-eight (48) hours prior to the scheduled arrival
date will result in forfeiture of your deposit. If a credit card was used to
guarantee the reservation, a charge equal to one night’s stay will be applied to
the credit card. All reservations must be guaranteed for their duration. Arrival
and departure dates may only be amended prior to check-in. Guests departing
prior to their reserved departure date will be charged the full room rate for
their entire scheduled stay.

Please mail any checks, and mail or fax purchase orders, vouchers and tax
exempt forms to the attention of In-House Reservations:
The Saratoga Hilton
534 Broadway Saratoga Springs NY 12866.
Fax: (518) 584-7430
Please be sure to include the reservation confirmation number, arrival
date, and name of guest. Purchase orders and vouchers cannot be used to
guarantee a reservation, but can be billed after the guest departs. When a credit
card number is provided to guarantee a reservation, that card is not precharged, but used to guarantee against no-show or late cancellation.
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Reservation Guarantee:
All reservations must be guaranteed using
a credit card or advance deposit. Please
provide the appropriate credit card
information where indicated below. Visa,
Master Card, American Express &
Discover are all acceptable. You may
alternately choose to send a check or
money order in the amount of one night’s
stay payable to The Saratoga Hilton.
Purchase Orders:
Purchase Orders or Vouchers are not
accepted for guarantee but may be used
for payment if submitted to the hotel at
least 48 hours prior to arrival. Purchase
Orders and Vouchers cannot be accepted
at time of check-in.
A tax exempt form must accompany your
Purchase Order or Voucher. (Please refer
to Tax Exempt Procedure below).
Tax Exempt Procedure:
If your Exempt Organization is paying for
your stay, the following procedures apply:
If paying by Organizational Check, please
send a completed ST-119.1 with the
Organization’s check. All other types of
payment sent with a completed ST-119.1
must be accompanied by the Hilton
Attestation Form, which declares that the
organization is the final and direct payer of
hotel charges. To obtain the Hilton
Attestation Form prior to arrival, check one
of the following transmittal methods:
□ Fax
□ E-mail.
If you are a government employee of
the United States, New York State, or a
Political Subdivision of New York State
and are paying with credit card or cash:
A fully completed ST-129 Exemption
Certificate must be received with this form,
and must be signed by the individual
staying in the room. If more than one
person or exempt organization is paying
for this reservation, a separate exemption
certificate and the appropriate
documentation is required for each
individual.

