
Society has become increasingly dependent on using credit to make 
purchases and decisions. Credit is used for more than just getting a 
credit card or a loan, credit impacts every aspect of our life.

Thank you for joining us for Easterseals and Freddie Mac’s presentation 
on Financial and Housing Guidance using the CreditSmart curriculum.
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Supporting us on the call today is Bridget Hayman, from EasterSeal 
national.

Bridget…
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Thank you, Bridget.  My name is Maheen Qureshi and I’ll be your 
producer for today’s presentation.

• 14+ years of experience in housing outreach, financial inclusion,
and environmental finance

• Worked at Freddie Mac for 10 years, managing national financial 
capability and housing outreach initiatives

• Is committed to the economic empowerment of underserved 
communities

• Multi-lingual; has lived in Pakistan, Myanmar, the Philippines, 
Indonesia and the United States

• Served on the Board of SAALT, a national advocacy organization, 
for four years and participates in various mission-oriented 
leadership activities
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This curriculum is designed to help you increase your financial knowledge by 
providing life-long money management skills. In today’s presentation, we will 
review:

• Why is understanding your credit and money 
management so important and how to avoid financial 
traps.

• Insights into how lenders assess credit histories and 
finally,

• How credit plays a profound role in every aspect of our 
lives, from buying and maintaining a home to buying auto 
insurance.
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The Easterseals/ Freddie Mac partnership was created to help families 
serving in the military, veterans, caregivers and those with disabilities.

Our producer is Maheen Qureshi, Maheen….
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• As part of our ongoing commitment, Freddie Mac developed 
CreditSmart, a multilingual financial education curriculum and 
consumer outreach initiative designed to help consumers build a 
better credit presence, make sound financial decisions and 
understand the steps to homeownership.

• This is the second CreditSmart webinar that Easterseals and 
Freddie Mac are presenting.  We record these webinars.  At the 
end of today’s presentation, we will share the website link where 
you will find the recordings and other helpful resources.

• At this point I’ll turn the presentation over to our presenter Cora 
Fulmore.
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Thanks, Maheen and good afternoon to each of you.  

Thank you for joining us.

• My name is Cora Fulmore. Here’s a brief bio of my background.
• I’ve been working in the industry for more than 35 years, providing 

direct consumer credit counseling services and training to industry 
professionals.

• I hope that you will find today’s content helpful and beneficial to you!
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Please allow me to go over a few housekeeping slides.

If you lose your connection or have difficulty with your audio, 
please use the call-in number and access code shown here.  

If you called in today, click on the “phone call” radio button.
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If you’re using your computer speakers, please click on the 
“computer audio” radio button.

Below the audio section is the question box.  Feel free to post 
your questions, statements in this box. 

Maheen and Bridget will peruse the question box as we go 
through this class, so please if there are any questions, go to the 
question box to ask questions and share your thoughts. 
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We’re sharing several great handouts for today’s session. You 
can click on the presentation and other handouts within your 
dashboard to download and print so that you can make notes as 
we go.  We will also e-mail this presentation along with several 
other handouts within 24 hours of today’s session. 

There are several helpful links that you’ll see throughout today’s 
presentation and at the end of the session.  As I go through 
today’s presentation, you won’t be able to click on any links in this 
presentation while I’m displaying them.  However, you will be able 
to click on all the links in the .pdf version of the documents that 
will be sent to you later.

So let’s get started…
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A key belief of financial wellness is the ability to manage day-to-day 
finances.

However the state of personal finance is that most individuals need 
help in figuring out how to reduce debt and managing their finances…
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By maintaining control of your finances, families are more likely to 
have the resources necessary to succeed in the following areas:

- Achieving financial goals
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Let’s take a look at some trend that might be impacting your finances.
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Social Media, The Cashless Society, Shifts in Employment and Oversize 
Expenses.

This is from a study that was done by Prudential Insurance in 2016.

EasterSeals/Freddie Mac April 25, 2018

16



According to Gallup, 30% of surveyed consumers in 2016 said that social media 
has some influence on their purchasing decisions, and another 5% say it has a 
great deal of influence. 

For Millennials, these percentages are 43% and 7%, respectively — indicating 
that half of Millennials are influenced by social media on purchases. 
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When using cash to pay for items, individuals experience a physical cost. They 
also have a tangible way to track how much they
have spent — that is, how much is left in their wallet, which directly impacts the 
amount available to spend on the next cash transaction. 

However, with a movement to more of a cashless society, causes a disconnect 
to what we are spending.
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There’s been a shift in employment.

Alternative work arrangements include temporary and part-time work, as well as 
contractual arrangements, such as independent contractors/consultants. 

While there are many definitions of the alternative workforce and estimates of its 
size, one estimate reports that these arrangements comprised of about 16% of 
the workforce in 2015, up from 10% in 2005.

Often these types of employment cannot be documented, thus causing other 
problems when applying for credit.
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A home is likely one of the biggest purchases an individual makes. From 
2000 to 2015, the national median home price increased 66%, versus a 
35% increase in median household income.

Outstanding student loan debt represents 1.4 trillion dollars.
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– Benjamin Franklin said… -
“Beware of little expenses: a small leak can sink a 

great ship.” 

Managing Your Money is very critical.  Starting early can make a significant 
impact on your life.

The absence of good budgeting may lead to financial shortfalls that can 
derail your ability to save adequately for retirement and protect against 
unexpected life events. 
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Putting your financial goals in writing can make them seem more 
concrete and achievable. 

However, it's easy to allow everyday purchases and obligations to 
get in the way of saving for the future. 

One of the best ways to make sure your daily spending habits 
don't overwhelm your life goals is to create a spending plan.
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Financial goals are targets, usually driven by specific 
future financial needs. 

Some financial goals you might set as an individual include 
saving for a comfortable retirement, saving to send for your 
child/children’s college, or managing your finances for a 
home purchase.

So, here’s how you get started… 
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We save, basically, because we can't predict the future. 

Saving money can help you become financially secure and provide a 
safety net in case of an emergency.
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Despite all the advantages and conveniences that credit can provide, 
there are some pitfalls associated with credit use. Credit can be 
expensive. 

Interest rates (often ranging from 14% to 25%), finance charges, annual 
fees, and penalties can dramatically increase the cost of any purchase 
made on credit.
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Here are some terms that all consumers should know and understand:

APR, Arrears, Borrower & Co-signer 
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Gross Income, Liabilities, Lien & Net Income
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So here’s a knowledge checkpoint; let’s launch the poll.
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This section of CreditSmart we will look at three modules 
Understanding Credit, Credit Scoring and Rebuilding your Credit.
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We will discuss the following:
• What are the steps to establish and maintain good credit 
• The type of information contained in a credit report and-
• Identify five consumer protection laws and how the protect us

EasterSeals/Freddie Mac April 25, 2018

31



Here’s the key to establishing good credit: 
• Shop around for free or low-cost checking account options. Having 

an account with a local bank or CU really starts the process of 
establishing a banking relationship.

• Try to keep a minimum balance of $200-$300 in the account to 
help avoid bouncing checks. 

• Make regular deposits and contact or respond to the financial 
institution promptly if you experience any account problems. 
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Here’s another pollJ
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Credit impact every aspect of our lives.
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Too many credit cards may lead a creditor to believe that you are 
overextended and will eventually fall behind on future payments. 

Many financial institutions offer credit cards and some will charge you 
an annual fee to have one. 

Here’s a sample disclosure, read the fine print…
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Make absolutely certain that your payments are made on or before the 
payment due date. 

Prudent credit card usage that stays within your limits will help you build a 
good credit history and will be positively reflected in your credit report. 
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When is the last time you looked at your credit report? Did you see 
anything that was unexpected or any errors? 
1. How did you obtain your credit report? 
2. Why do you think it is important to check your credit report? 
3. Why would an employer, landlord or utility company check your 

credit report? 
4. What types of inquiries could potentially lower your credit rating 

that is reflected on your credit report? 
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•Creditor’s name 
•Open date 
•Balance 
•Credit limit 
•Payment history 
•Current status 
•Name of the bureau from which the report came 
•Date in which the information was reported 
•Date of last activity 
•Disputed information
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Public Records Information 

Inquires
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Credit bureaus have business relationships with banks, credit card 
issuers, and other businesses that you may have an account with. 
Because of this connection, your account history will appear on one or 
all three of your credit reports with these bureaus.

Review your credit report to ensure that all of your identifying 
information and accounts are correct. 
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So as we talk about credit, I’d like for you to consider the impact of co-
signing for someone.

As a co-signer, you are being asked to guarantee a debt. If the primary 
borrower does not pay the debt, you will have to pay. 

Co-signing can negatively impact your credit if the primary borrower 
doesn’t repay the loan. 

EasterSeals/Freddie Mac April 25, 2018

44



Here’s a knowledge checkpoint question.
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So as we close out this section here are 8 consumer protection laws 
that you should know.
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1. A credit score is a numerical rating used by lenders in the loan 
approval decision process. 

2. Credit scores may also be used to determine the interest rate 
you get on a loan. 

3. By using credit scores, lenders and creditors treat each 
person objectively because the same standards apply to 
everyone. 

4. Credit scores do not include race, religion, national origin, 
gender or marital status as factors. 

EasterSeals/Freddie Mac April 25, 2018

51



Vantage Score

FICO Score 
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There are several versions of FICO.
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Here’s a copy of my credit report of the years 2016 & 2017.

Note this is FICO 08 model.

Credit scores are fluid, it changes as information changes in your file.
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Here’s a comparison of 2017 vs. 2018 pulled just a few months ago.

As you can see my score has gone down, still a fairly good score 
however because of my credit activity my score has gone down.

And the same with you and your activity.
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Here’s what count in credit scoring:
PAYMENT HISTORY 35%
AMOUNT OWED 30%
LENGTH OF HISTORY 15%
TYPE OF CREDIT 10%
NEW CREDIT 10%

EasterSeals/Freddie Mac April 25, 2018

57



EasterSeals/Freddie Mac April 25, 2018

58



EasterSeals/Freddie Mac April 25, 2018

59



FICO Reason Codes (also known as Score Factors or Adverse 
Action codes).

The reason codes will help you in understanding what steps you 
should take to start improving your score.
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Here’s an example of reason codes.
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There are several online applications that can help you stay on top of your 
credit and debt - here’s a sample of what’s available.
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Always make sure that the information in your credit report is 
correct and manage your credit responsibly over time. 
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Be aware of and recognize the warning signs that might be a signal of pending 
financial and credit problems, such as:
•  Inability to pay your bills on time and paying late fees.
•  Difficulty deciding which bills to pay each month.
•  Being forced into using credit cards for routine purchases that you would 
normally make with cash or checks.
•  Spending more than 20 percent of your net monthly income to pay back credit 
cards and other loans (excluding a mortgage).
•  Borrowing money to make payments on existing loan obligations.
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So, how can you put the pieces back together and hopefully keep your 
credit intact?

How can you cope during periods of financial difficulty? 
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The Credit Repair Organizations Act was put in place to protect 
you from unscrupulous practices by organizations that claim to 
repair credit. 

It requires companies to disclose all fees associated with their 
services so you can make an informed decision.
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Restoring your credit takes hard work and discipline, but it's well worth 
it in the long run. Don't give up!
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Having savings can be a critical factor in protecting your credit if 
you have a financial emergency and can't make all of your 
payments from your monthly income.
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Resources
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