General Guidelines

e  Please review the two petitions:

o Hereis alink to the CTIA
Petition: https://ecfsapi.fcc.gov/file/10616144416997/170616%20-
%20FILED%20CTIA%203.5%20GHz%20Petition%20for%20Rulemaking.pdf.

o Here is a link to the T-Mobile Petition: https://ecfsapi.fcc.gov/file/106191696422731/T-
Mobile%203.5%20GHz%20Petition%20for%20Rulemaking%20--%2012-354%20--
%206.17.2017.pdf.

e  File comments unique to your company, not “cookie-cutter” comments
o Explain what your company does
= How many customers do you have?
= What part(s) of the country do you serve? How rural is the area you serve?
= What service do you currently offer (e.g., speed)?
o As appropriate, emphasize:
= Your company’s investments in 3650-3700 MHz
= Plans for gaining access to the CBRS band
= Benefits of having the ability to get access to 100 megahertz of mid-band spectrum
= Note that you have an experimental license (if you do) and what the purpose of the
trial is
= Problems that additional spectrum will solve (e.g., investment, congestion,
throughput, QoS, interference, etc.

o Focus on consumers

o For rural providers: focus on extending fixed broadband service to rural Americans that lack
broadband or choice

o Be clear that you oppose the CTIA and T-Mobile petitions

e  We are happy to answer questions, provide suggestions and assist in filing your comments.

INSTRUCTIONS FOR FILING YOUR COMMENTS WITH THE FCC IN GN Docket
No. 12-354

Comments can be prepared as a double-spaced document with a caption, or as a single-spaced
letter.

Comments are filed electronically at the FCC’s ECFS web site: https://www.fcc.gov/ecfs/filings

Proceedings: 12-354

Name of Filer: enter your company’s name, not your name

Type of Filing: pull down menu, enter “Comment” right at the top of the menu
File Number, Report Number, Bureau ID number: leave these blank

Please be sure to file by Monday, July 24 at 11:59 pm EDT
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