8th Annual Statewide Conference
Healing, Hope and Justice: An Advanced Conversation
Vicarious Trauma / Building Resiliency In Child Abuse Organizations
Presenters: Michele Mullen, MSW, LCSW. & Sue Ascione, MS
This workshop addresses the emotional, mental, and physical toll that is often imposed on
those in helping professions. Professionals will evaluate their resilience and learn strategies
to combat compassion fatigue and burnout. Participants will learn how to define vicarious
trauma, compassion fatigue, secondary traumatic stress, and burnout; review concrete
strategies for child abuse professionals to strengthen resilience; and learn how to build a
Vicarious Trauma Toolkit for your organization.
Presenter Bio: Michele Mullen, MSW, LCSW
Michele Mullen is a Training Specialist with Northeast Regional
Children’s Advocacy Center (NRCAC), where she provides training
and technical assistance to developing and established CACs and
MDTs in Maine, Massachusetts and Rhode Island. Ms. Mullen joined
NRCAC in September 2014 after 17 years with the Norfolk District
Attorney’s Office/Children’s Advocacy Center in Massachusetts.
Michele began as a Victim Advocate before moving to the CAC
Director role and was dedicated to the development of a fully
accredited children’s advocacy center in 2010. In her role at NRCAC,
Ms. Mullen also conducts regional training on Victim Advocacy,
Vicarious Trauma/Building Resiliency in Child Abuse Organizations, Commercial Sexual
Exploitation of Children, and Multidisciplinary team development.
Presenter Bio: Sue Ascione, MS
Sue Ascione joined NRCAC as a Training Specialist in 2016 and has served
over 30 years in the field of family violence as a direct service provider to
victims of child abuse and domestic violence and in leadership positions
at child-serving nonprofit organizations in Northwestern Pennsylvania.
Ms. Ascione served 16 years as the Executive Director of the Children’s
Advocacy Center in Lawrence County, PA. She has been a mentor,
trainer, and consultant to many emerging and developing children’s
advocacy centers and multidisciplinary teams to identify challenges,
barriers, and organizational development needs to plan the changes necessary for quality
improvement. With the trauma that CAC teams and employees see every day, she takes great
interest in assisting children’s advocacy centers and their partners to build resiliency
infrastructure into their organizations.

