
Customer Engagement Initiative (CEI) 

This year Silver Sage Girl Scout Council is launching a new customer 

engagement initiative, CEI, to better support girl and adult members and 

communities. CEI will streamline the process to register for Girl Scouting 

and, ultimately, for programs, trainings and events, and will provide 

resources for troop management. CEI involves the implementation of our 

new website that features the same powerful Girl Scout branding 

throughout the country-but with the local content and resources you need; 

amazing, user-friendly Volunteer Toolkit(VTK) that is designed to help K-5 

troops to communicate, plan and stay organized; an enriched membership 

support team that is prepared to answer almost all of your questions on the 

spot and the Opportunity catalog within Volunteer Systems simplifies the 

process for girls and adults to find troops and volunteer opportunities in 

their community! These changes impact everything we do and every one of 

us through newly aligned people, processes and systems.   

What is Volunteer Systems? Volunteer systems is a way for new members to find a Girl Scout troop in 

our Opportunity catalog, join Girl Scouts and volunteer-with ease. All members will have access to the 

“Member Community” where they can manage their family, troop and personal Girl Scout registration 

information, select a new volunteer position and renew their registration.  

When will, the new system be up? Volunteer Systems will be available to our members on Dec 1, 2016.  

How do I log in? Beginning Nov 30, you’ll receive an important email from 

gsusacustomercare@girlscouts.org that will allow you to set up a new profile. Make sure you choose an 

email that you check often. From our website www.girlscouts-ssc.org, click on “My GS” in the upper 

right hand toolbar to get started. Once you’re set up, you can explore all that the new Member 

Community will offer. If you did not receive an email from Girl Scouts, contact the Members Support 

team at membershipsupport@girlscouts-ssc.org to send you the email.  

What is the Volunteer Toolkit? The Volunteer Toolkit is an online resource for our troop volunteers. 

Specifically, the Toolkit, is designed to support volunteers as they work with girls in troops by providing 

tools for planning troop meetings by level throughout the year, customizing your troop year plan, and 

communicating with girls’ families, among many varied functions. To see what the Toolkit will include, 

visit GSUSA’s Volunteer Toolkit Tutorials: Go on to utube as well. Troop leaders and co-leaders will be 

able to access the Toolkit through their “My GS” login.  

If assistance is needed, the membership support team will be happy to assist you moving through this 

customer friendly system. Contact membershipsupport@girlscouts-ssc.org with your questions or call 

208-377-4011.  
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