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Social Media by the Numbers 

2.307 billion active users 

across all platforms 

1.968 billion active users on 

mobile devices 

89.5% of USA companies use 

Social Media 







1.49 billion active users 

Available in any language 

50 million business pages 

Facebook by the Numbers 



Facebook 



200 million active users 

50% access site via mobile 

devices (Twitter app) 

80% Fortune 500 companies 

have a Twitter handle 

Twitter by the Numbers 



Twitter 



300 million active users 

Instagram by the Numbers 

31% of all mobile phone users 

in the USA 

85% top brands and companies 



Instagram 





Source: LinkedIn 



Why Should I Join? 

• Job Seeking and Recruitment 

• Professional Networking 

• Problem Solving  

• Sales and Marketing  

– Lead Generation 

– Customer Retention 



Creating a Strong Profile 



 What People See First 



Profile Photos: Be Careful! 



Writing Your LinkedIn Summary 



Detailing Your Experience 



Organizations & Certifications 



Endorsements & Recommendations 



Privacy Settings 



Improving Your Profile 

• Use professional images 

• Double check your spelling and grammar 

• Delete outdated material 

• View your profile daily 



LinkedIn for Quality Professionals 



Premium Options 



Making Connections 

• Connect with: 

– Colleagues (former and current) 

– Clients, business partners, and customers 

– Classmates, professors, and mentors 

– Industry leaders and influencers 

– Friends and family 



“Before LinkedIn and other social networks, 
in the sales world, ABC stood for Always Be 
Closing. Now, ABC means Always Be 
Connecting, because your connections lead 
to your next hire, your next job, your next 
lead, and your next close.” 

 
–Jill Rowley 

Social Selling Evangelist 

Making Connections 



Making Connections 



Making Connections 



Making Connections 



Making Connections 



Breaking Connections 



Company Profiles 



Company Profiles 



Company Profiles 



Groups 



Quality Groups 



• ASQ – the American Society for Quality 

• ASQ Certified Quality Improvement 
Associate (CQIA) 

• ASQ Biomedical Division Member Group 

• ASQ Automotive Division – World’s 
Largest Group of Automotive Quality 
Professionals 

• ASQ/CQE (Certified Quality Engineer) 

Quality Groups 



Profile Activity 



Sharing Updates 



Comment vs. Share 



Comment vs. Share 



Tripping the Algorithm 



Let’s Recap 

• Take time to create a strong profile 

• ABC: Always Be Connecting! 

– LinkedIn and other platforms 

• Don’t let your profile die 

– Follow, like, share, & comment 

– Participate in focus and discussion groups 

• Take advantage of opportunities & resources 

 



Keep in Touch! 

linkedin.com/in/aejakubczyk 

ajakubczyk@sqaservices.com 

@sqa_ashley 


