
Incoming Program Quality Director Message 

 

Happy New Year everyone!  I’m looking forward to an amazing year as District 60 as 

we continue to spark the Love of Learning in the hearts and minds of all 

Toastmasters across our great District. 

 

Our focus this year will be to continue to build strength in our members, and in our 

clubs.   

 

Look for amazing learning opportunities as we ramp up the workshops and learning 

events that will replace the fall conference.   

 

Get ready to take your Pathways experience to the next level as we continue to learn 

and grow together in this great new educational platform. 

 

Stay tuned for new and exciting ways to get the learning to come to you.  Who 

knows, you might even find that YOU are the star of one of our “shows.” 

 

I’m pleased to introduce you to the Program Quality Team (PQD): 

- Heather Haigh – Training & Education Chair 

- Alison Knibb – Pathways Chair 

- Andrew Mertens – Workshop Bureau Chair 

- Elton Brown – Stage Time Chair 

- Ross Mackay – Contest Chair 

- Victoria Nguyen & Andrew Mertens – Conference Co-Chairs 

 

Have you seen the PQD page on the District 60 website?  Go to the “Who We Are” 

tab, and click on “District Leaders/Officers.”  Right at the top you’ll find my picture 

and a link to the PQD page.  Visit this page frequently as I’ll use it as a key 

communication tool to keep you posted on what’s happening.  My team and I will 

share news, tips, updates and much, much more.  Looking forward to this next step 

in the journey, as we all continue so spark our very own Love of Learning. 

 

In your service, 

-Dawn Frail, DTM 


