
Merchant application is submitted along with the Poynt 

Addendum and either a purchase, rental, or the leasing

agreement. 
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If Poynt is listed on the equipment form, Boarding builds the 

account as a standard stage only file. 02

POYNT BOARDING FLOW
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Boarding places the terminal order and it’s shipped through 

TPG who provide tracking info. The process is similar to that 

for Ingenico or VeriFone terminals. 

Merchants who will be trained through Boomtown, need to 

schedule their training session using the link below: 

If you choose to train your merchants you will need to 

familiarize yourself with the product and schedule training 

when the merchant receives the unit. 

***Pivotal will not be doing activations directly for any Poynt merchants at this time. 

https://www.goboomtown.com/screens/signup/?integrations_id=BFB95K

https://www.goboomtown.com/screens/signup/?integration
https://www.goboomtown.com/screens/signup/?integrations_id=BFB95K

