WE'RE EMPIRE.

LIVING UP TO NEW YORK’S
TOUGH STANDARDS — AND YOURS.

Get to know the power of a Blue Cross and Blue Shield plan.

Increased access
- 150 acute care hospitals!
- 81,000+ doctors?

- 18 years more doctors rated “Best” by
New York Magazine®

- 93% U.S. doctors are in the BlueCard® program*

96% U.S. hospitals are in the BlueCard® program*

+—=| LiveHealth Online

— o= All 2018 Empire Small Group plans are embedded
\ J  with our LiveHealth Online telemedicine benefit.

- No appointments
- Board-certified doctors

- Doctors diagnose basic health issues and may
prescribe medicine®

- Now at a discount of 50% — or more —on the
copay of a primary care physician office visit

All coverage descriptions are subject to benefit certificate terms.

! Anthem Corporate Provider File August 2017.

“Empire internal data 2017 internal data and Netminder data report issued June 2017,

Based on New York Magazine’s 2017 “Best Doctors” issue reflecting data from Castle Connolly Medical Ltd.'s annual database.
*Blue Cross Blue Shield Association website: About Blue Cross Blue Shield Association (accessed January 2018):bcbs.com.
“Prescription availability is subject to professional judgment

7

@ Vision benefits include

- Adult vision benefits included with all Empire
Small Group plans

- Coversyearly eye exams plus frames and lenses

Embedded deductibles

- Most of our health savings account (HSA) plans have
embedded deductibles

Preventive drugs

- Preventive drugs are included in all Small Group
HSA and health reimbursement account (HRA) plans

- Deductibles are waived for certain maintenance
drugs for conditions like asthma, diabetes,
osteoporosis, high cholesterol, heart health,
clots and stroke

A Small Group must have at least one active, full-time (FTE) employee (working at least 20 hours per week), but no more than 100 FTE employees. A Small Group can consist of one non-spouse employee plus the business owner; a group of 100 would consist of the business owner plus 99 employees. Empire Dental is offered to group with 2-50 FTE employees.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Empire BlueCross BlueShield.

Services provided by Empire HealthChoice HMO, Inc., and/or Empire HealthChoice Assurance, Inc. licensees of the Blue Cross and Blue Shield Assaciation, an association of independent Blue Cross and Blue Shield plans.
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Empire

BLUECROSS BLUESHIELD

An Anthem Company

Wellness incentives

- All Empire Small Group plans are equipped with
the wellness/Get Active rewards benefit

- Members can earn up to $700 in wellness cash
incentives

Empire Anywhere —
Connect to care anywhere
with our mobile app

- Find a doctor

- Getavirtual ID card

- Compare provider costs and quality
- Manage prescription benefits

- View claims

A Simple administration

0 - Managing employee benefits is easy with a single
member ID card, invoice and application for medical,
vision and pharmacy benefits



EMPIRE’S SMALL GROUP PLANS AT A GLANCE

2nd Quarter 2018 Rates — Platinum and Gold
Regions: 3 (Delaware, Dutchess, Orange, Putnam, Sullivan and Ulster); 4 (Bronx, Kings, New York, Queens, Richmond, Rockland and

Westchester); and 8 (Nassau and Suffolk)

>
=
=
2
<
(4

Preferred Provider Organization (PPO)/Exclusive Provider Organization (EPO) Network: Comprehensive coverage! within the Empire service area.?

Blue Priority Network: An EPO network with comprehensive coverage and access to in-network doctors that participate in our Enhanced Personal
Health Care program. It's personalized care and strong benefits ata lower price.

Pathway Network: An EPO network with comprehensive coverage through Empire’s 28-county service area. You get lower or no copays. It's good care
ata competitive cost.

EPO PPO EPO PPO
P|an feature Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire
Platinum Blue Platinum Platinum EPO  Platinum EPO Platinum PPO Platinum PPO Platinum PPO Gold Blue Gold Blue Gold Gold Blue Gold Gold EPO Gold EPO Gold Gold EPO Gold EPO Gold EPO Gold PPO Gold PPO
Priority EPO Pathway EPO  15/0%/3500 5/0%/2600 250/10%/5250 5/0%/2600 15/0%/3500 Priority EPO Priority EPO Pathway EPO Priority EPO Pathway EPO  1500/10%/7000 500/20%/7350 Pathway EPO 35/10%/5850 1000/10%/5000 25/0%/6000 1350/0%/3000w/ 1000/10%/5000
15/0%/3500 15/0%/3500 80th Percentile  1350/0%/3000 1250/20%/4000 500/20%/7350 35/10%/5850 35/10%/5850 25/0%/6000 HSA
FAIR Health w/HSA
Plan deductible
Individual/family $0/$0 $0/$0 $0/$0 $0/$0 In: $250/ In: $0/$0 In: $0/$0 $1,350/ $1,250/ $500/ $0/$0 $0/$0 $1,500/ $500/ $0/$0 $0/$0 $1,000/ $0/$0 In: $1,350/ In: $1,000/
$750 Out:$2,000/ Out: $2,000/ $2,700 $2,500 $1,500 $3,000 $1,500 $3,000 $2,700 $3,000
Out: $2,000/ $4,000 $4,000 Out: $2,700/ Out: $2,000/
$4,000 $5,400 $4,000
Out-of-pocket maximum
Individual/family $3,500/ $3,500/ $3,500/ $2,600/ In: $5,250/ In: $2,600/ In: $3,500/ $3,000/ $4,000/ $7,350/ $5,850/ $5,850/ $7,000/ $7,350/ $6,000/ $5,850/ $5,000/ $6,000/ In: $3,000/ In: $5,000/
$7500 $7500 $7,500 $5,200 $10,500 $5,200 $7,000 $6,000 $8,000 $14,700 $11,700 $11,700 $14,000 $14,700 $12,000 $11,700 $10,000 $12,000 $6,000 $10,000
Out: $10,500/ Out: $5,200/ Out: $7,000/ Out: $6,000/ Out: $10,000/
$21,000 $10,400 $14,000 $12,000 $20,000
Medical
Coinsurance 0% 0% 0% 0% In: 10% In: 0% In: 0% 0% 20% 20% 10% 10% 10% 20% 0% 10% 10% 0% In: 0% In: 10%
Out: 30% Out: 30% Out: 20% Out: 20% Out: 30%
Primary care $15 $15 $15 $5 $10 $5 $15 Ded then $10 $25 $25 $35 $35 $30 $25 $25 $35 $30 $25 Ded then $10 $30
Specialist visit $15 $15 $15 $10 $20 $10 $15 Ded then $30 $50 $50 $50 $50 $60 $50 $50 $50 $50 $50 Ded then $30 $50
Urgent care $25 $25 $25 $25 $50 $25 $25 Ded then $30 $75 $75 $100 $100 $60 $75 $75 $100 $75 $75 Ded then $30 $75
Emergency $150 $150 $150 $100 $200 $100 $150 Ded then $150 $250 $300 $350 $350 $300 $300 $300 $350 $300 $300 Ded then $150 $300
room visit
Pharmacy
Copay Tier 1-$5 Tier 1-$5 Tier 1-$5 Tier 1-$5 Tier 1-$10 Tier 1-$5 Tier 1-$5 Tier 1-ded/$10 Tier 1-$10 Tier 1-$10 Tier 1-$10 Tier 1-$10 Tier 1-$10 Tier 1-$10 Tier 1-$10 Tier 1-$10 Tier 1-$10 Tier 1-$10  Tier 1-ded/$10 Tier 1-$10
Tier2-$30  Tier2-$30 Tier2-$30 Tier2-$30 Tier2-$35 Tier2-$30  Tier 2-$30 Tier 2-ded/$40 Tier 2-$35 Tier 2 - $35 Tier 2 - $35 Tier 2 - $35 Tier 2 - $35 Tier 2 - $35 Tier 2 - $35 Tier 2 - $35 Tier 2 - $35 Tier2-$35  Tier2-ded/$40 Tier2-$35
Tier3-$60  Tier3-$60 Tier3-$60 Tier3-$60  Tier 3-$75 Tier3-$60  Tier 3 - $60 Tier 3-ded/$80 Tier 3 -$75 Tier 3-$75 Tier 3-$75 Tier 3-$75 Tier 3-$75 Tier 3-$75 Tier 3-$75 Tier 3-$75 Tier 3-$75 Tier3-$75  Tier 3-ded/$80 Tier 3-$75
Additional benefits
LiveHealth Online $5 $5 $5 $5 $10 $5 $5 Ded then $10 $10 $10 $20 $20 $15 $10 $10 $20 $15 $10 Ded then $10 $15
Adult vision v 4 4 4 4 4 4 4 (4 4 4 4 4 4 4 4 4 4 "4 4
BlueCard/ 4 (%4 4 v 4 4 4 4 v 4 4 4 v 4 v 4 4 4 4 4
National PPO
Q2 rates (effective 4/1/18 -6/30/2018)
Single $992.40 $1,009.18 $1,057.58 $1,067.17 $1,102.01 $1,162.03 $1,248.04 $817.15 $843.43 $853.57 $854.95 $869.42 $892.38 $894.50 $898.37 $911.09 $915.33 $941.42 $947.60 $998.58
Single + spouse $1,984.80 $2,018.36 $2,115.16 $2,134.34 $2,204.02 $2,324.06 $2,496.08 $1,634.30 $1,686.86 $1,707.14 $1,709.90 $1,738.84 $1,784.76 $1,789.00 $1,796.74 $1,822.18 $1,830.66 $1,882.84 $1,895.20 $1,997.16
Single + child(ren) $1,687.08 $1,715.61 $1,797.89 $1,814.19 $1,873.42 $1,975.45 $2,121.67 $1,389.16 $1,433.83 $1,451.07 $1,453.42 $1,478.01 $1,517.05 $1,520.65 $1,527.23 $1,548.85 $1,556.06 $1,600.41 $1,610.92 $1,697.59
Single + spouse + $2,828.34 $2,876.16 $3,014.10 $3,041.43 $3,140.73 $3,311.79 $3,556.91 $2,328.88 $2,403.78 $2432.67 $2,436.61 $2,477.85 $2,543.28 $2,549.33 $2,560.35 $2,596.61 $2,608.69 $2,683.05 $2,700.66 $2,845.95

child(ren)

All plans include dependent coverage to age 26.

This overview represents in-network benefits. Please refer to the Evidence of Coverage (EOC) with the Schedule of Benefits (SOB) and any riders associated with the plan for complete coverage details and
related terms and conditions. To find a specific SOB for any of these plans, visit plan-summaries.empireblue.com/sobdps/ or shc.empireblue.com.

!Blue Cross and Blue Shield Association PPO/EPO network comparison data from websites of other national carriers as of 2016. Network data include the BlueCard program'’s
extensive networks of doctors, hospitals and other providers that participate in independent Blue Cross and Blue Shield plans across the country.

2Empire's 28-county service area: Albany, Bronx, Clinton, Columbia, Delaware, Dutchess, Essex, Fulton, Greene, Kings, Montgomery, Nassau, New York, Orange, Putnam, Queens,
Rensselaer, Richmond, Rockland, Saratoga, Schenectady, Schoharie, Suffolk, Sullivan, Ulster, Warren, Washington and Westchester.



EMPIRE’S SMALL GROUP PLANS AT A GLANCE

2nd Quarter 2018 Rates — Silver and Bronze
Regions: 3 (Delaware, Dutchess, Orange, Putnam, Sullivan and Ulster); 4 (Bronx, Kings, New York, Queens, Richmond, Rockland and
Westchester); and 8 (Nassau and Suffolk)
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Preferred Provider Organization (PPO)/Exclusive Provider Organization (EPO) Network: Comprehensive coverage! within the Empire service area.?

Blue Priority Network: An EPO network with comprehensive coverage and access to in-network doctors that participate in our Enhanced Personal
Health Care program. It's personalized care and strong benefits ata lower price.

Pathway Network: An EPO network with comprehensive coverage through Empire’s 28-county service area. You get lower or no copays. It's good care
ata competitive cost.

EPO PPO EPO
P|a n Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Empire Bronze Empire Empire
Silver Silver Blue Silver Blue Silver Blue Silver Silver EPO Silver Silver EPO Silver EPO Silver EPO Silver EPO Silver EPO Silver PPO Silver PPO Bronze Blue Bronze Bronze Blue Bronze EPO Pathway EPO Bronze EPO Bronze Blue
featu re Pathway EPO Priority EPO Priority EPO Priority EPO Pathway EPO 3000/0%/5250  Pathway EPO  3000/30%/7350 2700/20%/5000 2500/30%/7350 1500/30%/6650 2750/30%/7350 3000/0%/5250 2700/20%/5000  Priority EPO Pathway EPO Priority EPO 5500/20%/6650 5500/35%/6650 5500/35%/6650 Priority EPO
1500/30%/6650 3000/0%/5250 2500/30%/7350 1500/30%/6650 2500/30%/7350 w/HSA 2750/30%/7350 w/HSA w/HSA w/HSA 7350/0%/7350 7350/0%/7350 5500/35%/6650 W/HSA W/HSA w/HSA 5500/20%/6650
w/HSA W/HSA w/HSA
Plan deductible
Individual/family $1,500/ $3,000/ $2,500/ $1,500/ $2,500/ $3,000/ $2,750/ $3,000/ $2,700/ $2,500/ $1,500/ $2,750/ In: $3,000/ In: $2,700/ $7,350/ $7,350/ $5,500/ $5,500/ $5,500/ $5,500/ $5,500/
$3,000 $6,000 $5,000 $3,000 $5,000 $6,000 $5,500 $6,000 $5,400 $5,000 $3,000 $5,500 $6,000 $5400 $14,700 $14,700 $11,000 $11,000 $11,000 $11,000 $11,000
Out: $6,000/ Out: $5,400/
$12,000 $10,800
Out-of-pocket maximum
Individual/family $6,650/ $5,250/ $7,350/ $6,650/ $7,350/ $5,250/ $7,350/ $7,350/ $5,000/ $7,350/ $6,650/ $7,350/ In: $5,250/ In: $5,000/ $7350/ $7,350/ $6,650/ $6,650/ $6,650/ $6,650/ $6,650/
$13,300 $10,500 $14,700 $13,300 $14,700 $10,500 $14,700 $14,700 $10,000 $14,700 $13,300 $14,700 $10,500 $10,000 $14,700 $14,700 $13,300 $13,300 $13,300 $13,300 $13,300
Out: $10,500/  Out: $10,000/
$21,000 $20,000
Medical
Coinsurance 30% 0% 30% 30% 30% 0% 30% 30% 20% 30% 30% 30% In: 0% 20% 0% 0% 35% 20% 35% 35% 20%
Out: 30%
Primary care 3 visits $35 Ded then $25 $40 3 visits $35 $40 Ded then $25 $40 $30 Ded then $40 3 visits $35 $40 Ded then $25 Ded then Ded then Ded then Ded then Ded then $50 Ded then Ded then Ded then $50
copay then copay then 20% coins copay then 20% coins 0% coins 0% coins 35% coins 35% coins 35% coins
ded/30% coins ded/30% coins ded/30% coins
Specialist visit 3 visits $35 Ded then $50 $70 3 visits $35 $70 Ded then $50 $70 $60 Ded then $70 3 visits $35 $70 Ded then $50 Ded then Ded then Ded then Ded then Ded then $75 Ded then Ded then Ded then $75
copay then copay then 20% coins copay then 20% coins 0% coins 0% coins 35% coins 35% coins 35% coins
ded/30% coins ded/30% coins ded/30% coins
Urgent care Ded then Ded then $50 $75 Ded then $75 Ded then $50 $75 $75 Ded then $75 Ded then $75 Ded then $50 Ded then Ded then Ded then Ded then Ded then $75 Ded then Ded then Ded then $75
30% coins 30% coins 20% coins 30% coins 20% coins 0% coins 0% coins 35% coins 35% coins 35% coins
Emergency Ded then $300  Ded then $300 Ded then $500  Ded then $300  Ded then $500 Ded then $300 $500 Ded then $500 Ded then Ded then $500  Ded then $300 $500 Ded then $300 Ded then Ded then Ded then Ded then Ded then $350 Ded then Ded then Ded then $350
room visit 20% coins 20% coins 0% coins 0% coins 35% coins 35% coins 35% coins
Pharmacy
Copay Tier 1-$15 Tier 1-ded/$10 Tier 1-$15 Tier 1-$15 Tier 1-$15 Tier 1-ded/$10 Tier 1-$15 Tier 1-$15 Tier 1-ded/$10 Tier 1-$15 Tier 1-$15 Tier 1-$15 Tier 1-ded/$10 Tier 1-ded/$10 Tier 1-ded/0% Tier 1-ded/0% Tier 1-ded/$15 Tier 1-ded/$15 Tier1-ded/$15 Tier 1-ded/$15 Tier1-ded/$15
Tier2-$250rx  Tier2-ded/$40 Tier2-$100rx  Tier2-$250rx  Tier2-$100rx  Tier2-ded/$40 Tier2-$100rx  Tier 2-$50 Tier2-ded/$40 Tier2-$100rx  Tier2-$250rx  Tier2-$100rx  Tier 2-ded/$40 Tier 2-ded/$40 Tier2-ded/0% Tier 2-ded/0% Tier 2-ded/$50 Tier 2-ded/$50 Tier2-ded/$50 Tier2-ded/$50 Tier2-ded/$50
ded/$40 Tier 3-ded/$80 ded/$45 ded/$40 ded/$45  Tier 3-ded/$80 ded/$45 Tier 3-ded/$90 Tier 3 -ded/$80 ded/$45 ded/$40 ded/$45 Tier 3-ded/$80 Tier3-ded/$80 Tier3-ded/0% Tier 3-ded/0% Tier 3-ded/$90 Tier 3-ded/$90 Tier 3-ded/$90 Tier 3-ded/$90 Tier 3 -ded/$90
Tier 3-$250 rx Tier3-$100rx  Tier3-$250rx  Tier 3-$100 rx Tier 3-$100 rx Tier3-$100rx  Tier3-$250rx  Tier 3-$100 rx
ded/$80 ded/$75 ded/$80 ded/$75 ded/$75 ded/$75 ded/$80 ded/$75
Additional benefits
LiveHealth Online $20 Ded then $10 $20 $20 $20 Ded then $10 $20 $15 Ded then $20 $20 $20 Ded then $10 Ded then Ded then Ded then Ded then Ded then $25 Ded then Ded then Ded then $25
20% coins 20% coins 0% coins 0% coins 35% coins 35% coins 35% coins
Adult vision v 4 v v v 4 v 4 4 v v 4 4 v v 4 v v v v v
BlueCard/ v v v v v v v v v v v v v v v 4 v 4 4 v v
National PPO
Q2 rates (effective 4/1/18 - 6/30/2018)
Single $693.07 $709.57 $735.94 $737.78 $748.38 $756.12 $757.60 $757.97 $763.96 $784.24 $786.18 $793.92 $823.33 $831.26 $591.48 $601.53 $62042 $621.53 $630.93 $661.17 $662.37
Single + spouse $1,386.14 $1419.14 $1471.88 $1,475.56 $1,496.76 $1,512.24 $1515.20 $1,515.94 $1,527.92 $1,568.48 $1,572.36 $1,587.84 $1,646.66 $1,662.52 $1,182.96 $1,203.06 $1,240.84 $1,243.06 $1,261.86 $1,322.34 $1,324.74
Single + child(ren) $1,178.22 $1,206.27 $1,251.10 $1,254.23 $1,272.25 $1,285.40 $1,287.92 $1,288.55 $1,298.73 $1,333.21 $1,336.51 $1,349.66 $1,399.66 $1413.14 $1005.52 $1,022.60 $1,054.71 $1,056.60 $1,072.58 $1,123.99 $1,126.03
Single + spouse + $1,975.25 $2022.27 $2,09743 $2,102.67 $2,132.88 $2,154.94 $2,159.16 $2,160.21 $2,177.29 $2,235.08 $2,240.61 $2,262.67 $2,346.49 $2,369.09 $1,685.72 $1,714.36 $1,768.20 $1,771.36 $1,798.15 $1,884.33 $1,887.75

child(ren)

All plans include dependent coverage to age 26.

This overview represents in-network benefits. Please refer to the Evidence of Coverage (EOC) with the Schedule of Benefits (SOB) and any riders associated with the plan for complete coverage details and
related terms and conditions. To find a specific SOB for any of these plans, visit plan-summaries.empireblue.com/sobdps/ or shc.empireblue.com.

1Blue Cross and Blue Shield Association PPO/EPO network comparison data from websites of other national carriers as of 2016. Network data include the BlueCard program’s
extensive networks of doctors, hospitals and other providers that participate in independent Blue Cross and Blue Shield plans across the country.

2Empire’s 28-county service area: Albany, Bronx, Clinton, Columbia, Delaware, Dutchess, Essex, Fulton, Greene, Kings, Montgomery, Nassau, New York, Orange, Putnam, Queens,
Rensselaer, Richmond, Rockland, Saratoga, Schenectady, Schoharie, Suffolk, Sullivan, Ulster, Warren, Washington and Westchester.



