
INSIGHTS

Mutual of Omaha Launches Intuitive Tool for Your Small Business Clients

At Mutual of Omaha’s Workplace Solutions Division 
(Group Insurance), we’re continually looking for ways 
to help brokers increase efficiency, find new revenue 
streams and add value for their clients. That’s why I’m 
excited to introduce Mutual Express Benefits, a new 
way to purchase benefits designed specifically for 
employers with 2-9 employees. 

Through the fully automated web interface, you can 
request proposals and purchase products. Plus, you can 
go from initial quote, to getting the policy issued in the 
same day.

This new approach adds value by providing an 
affordable and effective benefits program, that allows 
small business employees to protect what they care 
about. Our small business solution can help attract and 
retain employees.

Features Include:

•  A range of products – including accident, life, long- and 
short-term disability insurance; available separately or 
in a bundle

•  Simple plan designs chosen to fit the needs of the 
small business market

•  Streamlined administration – A fully automated 
experience from quoting to accepting proposals to 
group implementation

Our goal is to be the very best carrier to work with, and 
strive to create innovative ways to help our partners 
grow their revenue. Mutual Express Benefits allows you 
to do just that by providing the perfect opportunity to 
expand your small business client base.

To learn more about Mutual Express Benefits, contact 
an internal wholesaler at mutualexpressbenefits@
mutualofomaha.com.

Thank you for the continued opportunity to serve you.

Scott Ault 
EVP, Workplace Solutions
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A New Approach to Return-to-Work Programs

Following an illness or injury that results in extended 
time off work, returning to the workplace can 
sometimes be a challenge. Yet, doing so is a major step 
toward getting one’s financial health back in order. 

That’s why we’ve assembled a comprehensive  
return-to-work team that includes benefits claim 
specialists, in-house physicians, nurses and vocational 
rehabilitation counselors to help individuals return to 
their current career – or find other satisfying work.

Putting Talent to Work

We take a collaborative approach to helping people 
through their recovery. We work together to ensure the 
best possible result. Our team is:

•  Experienced – The team includes board certified 
physicians, masters- and bachelors-level nurses, and 
nationally certified masters-level vocational counselors 

•  Supportive – We work hard to establish a strong 
relationship with the employer, employee and  
treating providers

•  Comprehensive – The team supports both short- and 
long-term disability cases

•  Proactive – Our team can work with individuals as soon 
as a claim is submitted, establishing a relationship, 
ensuring that the process is seamless, and creating a 
return-to-work plan early

•  Cooperative – Physicians, nurses, counselors and 
benefits claim specialists meet every day to share 
information, answer questions and provide support

Our Process

We work in a two-phase process that ensures each 
disability claim gets the expert attention it needs. 

Phase 1: 

The assigned nurse collaborates with the rest of the 
claims team in order to provide clinical consulting 
throughout the life of the claim. 

Phase 2: 

Dedicated vocational rehab consultants can be  
involved in the beginning or later in the claims process. 
They complete necessary assessments and develop a 
plan that results in the best outcome for the employer 
and employee. 



New and Improved Employer Access
Mutual of Omaha’s Employer Access portal has been 
streamlined to provide a better experience and more 
efficient results. The new portal has a modern look, an 
improved registration process and an intuitive new 
dashboard. The enhancements provide a user-friendly 
experience that will save you a lot of time.

New Registration Process

You only have to register once. Each new group you  
are associated with automatically populates in your  
new dashboard – no need to register for each new 
group. In addition, the updates include a new self-
registration option; so brokers and employers can now 
self-register for Employer Access without having to call 
customer service.

Simplified Dashboard

The updated dashboard is modern, intuitive and 
automatically loads to display all of the groups you are 
associated with. Information is presented in a user-
friendly layout that makes it easy to find what you’re 
looking for.

Improvements that Help Your Clients

We’ve also redesigned the billing tab to make it easier 
for your clients to access the information they need. 
They can also preview next month’s bill in real time – no 
more 24-hour wait. 

In addition, we’ve made it even easier for them to make 
member changes in the portal. Instead of multiple 
screens and clicks to update a member’s information, it 
can all be done from one main screen. 

Mutual of Omaha’s Employer Access site is better than 
ever. We’re excited for you to see how intuitive and 
simple it is, so log in to the new Employer Access today.

Registration is now one-and-done!

Contact me for more information.

Insurance products and services are offered by Mutual of Omaha Insurance Company or one of its affiliates. Home office: Mutual of Omaha Insurance Company, 3300 Mutual of Omaha Plaza,  
Omaha, NE 68175. Mutual of Omaha Insurance Company is licensed nationwide. United of Omaha Life Insurance Company is licensed nationwide, except in New York. Companion Life Insurance 
Company, 888 Veterans Memorial Highway, Suite 515, Hauppauge, NY 11788. Companion Life Insurance Company is licensed in New York. Each underwriting company is solely responsible for its own 
contractual and financial obligations. Some exclusions or limitations may apply.

Valued Employee Benefits Partner
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