


1...It’s a glimpse into 
how all consumers are 

moving – to search, 
discover, and buy on 
the convenience of 

mobile phones.

Look for us next 
month in Forbes

2. Users have voted by 
their actions using 
mobile search and 
conversation in a 
Streaming Retail 

experience.



Appointment reminders Car service reminders Navigation systems Home Furnaces

All this is happening on our phone. It’s a mobile first world.



The Furnace Text

Be a Category King

Play Bigger
Christopher Lochhead

A2D

How many of you listen 
to podcasts while driving, 

walking, or exercising?



Switching to a Mobile First Modern 
Solution sooner than later…



Many industries have been disrupted by the rising temperatures of technology.

“Ecommerce isn’t killing retail, it’s the 
mobile phone and you can either have 

mobile happen to you or for you.”

- Scott Galloway, NYU Professor



What I’m about to share with you is going to change the way you see how to 
create Streaming Commerce and take CUSTOMER CONVENIENCE to the next level.



A new modern commerce approach that every business needs.

(websites, messaging, conversion)

How many of you text and message on a daily basis?

How to apply a modern commerce approach to your business.



Does anyone remember a time before PCs? Where I started my career there was manilla envelopes.

How many of you when you wake up in the morning one of the first things is you look at your phone?

How about email? How did we live without it? Now it’s hard to keep up.



90% of leads would rather text 
or message than talk to 
someone on the phone.

Auto dealership example





(9 0f 10 people watch TV w/phones)

(Here’s why that’s important to you.)



Millennials born 1981 to 1996 grew up in a time with PCs.

Gen Z, those kids born from 1997 to 2009 never really saw a time without smart phones.

Laptops and Desktops are for work. Mobile phones are for life.



The natural voice characteristics 
of the artificial intelligence like we 

do as humans.

Predictive modeling example with 
data science and ai.



- Handheld computers (smart phones)
- Globally connected internet
- Holographic technology



Immersion technology is going to 
replace TVs, gaming systems, aid 

in medical surgeries, amplify 
marketing and selling.

VR is a false pretender 
like VHS cassettes and 

the Palm Pilot.

Immersion technology is going to 
replace TVs, gaming systems, aid 

in medical surgeries, amplify 
marketing, selling, commerce.

Red Hydrogen One Phone

VR is a false pretender....
VHS cassettes

Palm pilot

The coffee table experience



The shift applies to every 
fabric of our society.

It’s already affecting 
every business in this 

room.

(BLOCKCHAIN)



It’s a shift that’s being driven by the consumer 
in both offline and online commerce. The 

consumer has already voted and businesses 
that have adapted to a small screen UP 

experience will be the frogs that survive the 
boiling water.



Most of what is happening because we’ve created what I call Sandbox Thinking.
The sandbox consists of websites, phone apps, cash registers, shopping carts.

Consumers are shifting away 
from the current sandbox…



This one obstacle is the BIGGEST contributor to a 
consumer’s behavior change on mobile phones.



5 Stores, 10 Stores, 
Phone Apps

Let’s be honest. We don’t load phone apps. And that’s where the current 
world of commerce falls apart. 



6 steps to download
90% of phone apps deleted in first week

As they say at NASA, “Houston, we have a problem.”



Instant. 24/7. Website Chat. Think Grocery Stores...

Neuroscience testing. Our chat interface.
People these days don’t have patience.



Today everything has to be delivered to the 
consumer. It has to be convenient.

If it’s too hard for us to 
figure out – we put it off.

1. Think taxes.
2. The brand chosen is convenient.
3. Uber solution.
4. Showrooming.

Ever heard of SHOWROOMING?





It matches the way a consumer actually makes a 
purchase using a OneHub approach where 

everything comes to the consumer.

Let’s talk about what Openless is and 
why it’s so important.



Leading minds in ecommerce say consumers will download a 
phone app. Do you really think that’s going to happen?

What makes this possible is a PWA built into an Openless App.



Billion dollar businesses…
- Sell more stuff.
- Solves the patience issue.
- Engages and keeps us 

inside their world.



Everything is 
pop, pop, pop 
which is what 

consumers 
want.







Integrate the power and attraction 
of mobile into the commerce 

experience.



Using existing 
payment solutions.

The customer has 
voted and existing 

statistics show that.



Today when we have choice, we search, 
compare, and shop for price. Ever heard of 

Showrooming?

• Simplify
• Strive for Dialogue
• Think Engagement

• Create Single Hub
• Curb Showrooming
• Get Conversational

Integrate the power and attraction 
of mobile into the shopping 

experience.



Today when we have choice, we search, 
compare, and shop for price. Ever heard of 

Showrooming?

• Simplify
• Strive for Dialogue
• Think Engagement

• Create Single Hub
• Curb Showrooming
• Get Conversational

Integrate the power and attraction 
of mobile into the shopping 

experience.

Be a better runner
Nutrition

Endurance
Preventative Injury
Running Programs



Today when we have choice, we search, 
compare, and shop for price. Ever heard of 

Showrooming?

• Simplify
• Strive for Dialogue
• Think Engagement

• Create Single Hub
• Curb Showrooming
• Get Conversational

Integrate the power and attraction 
of mobile into the shopping 

experience.

Ask me my interests
Training for a race?
Better endurance?

Prevent injury?
Trail running?
Running gear?

What if I want to 
search for trail 
running shoes?



It isn’t ecommerce that’s killing retail, it’s this phone and how 
consumers want to use their phone – anytime, anywhere.

It may be time to rethink POS. Whoever gets convenience on a small screen up, eliminates 
lines, engages in conversation will be the category king for their type of business.



I don’t really have a website. We have an Openless App.

I was asked to speak here to share my thoughts on Streaming Commerce. And what is working on mobile phones.

I’m here for the forward thinkers who want differentiation, disruption to become the category king.





Consumers, they’ve already voted. They want mobile. 
They want instant. They want 24/7. They want 

convenience. A single place to get what they need 
without being forced to download an app.

You can have mobile happen to you or happen for 
you. You can be Netflix or Amazon or JC Penny, 

Sears, Blockbuster, or KMart. 

The role of the Sales Associate is part facilitator, part 
concierge driven by data to get a peek into a 

customer’s preferences and help them move to the 
next step.



(boiling frog, category king, mobile first, eliminate the phone app and go openless)

(virtual streaming experience online and in retail)

(a small shift in thinking to yield massive results – think Uber)

(technology continues to advance – augmented reality, immersion experiences)


