
OML ANNOUNCES CHANGE TO WORKERS' COMP GROUP RATING PROGRAM  

  
The Ohio Municipal League has announced an important change to the workers' compensation group 
rating program. OML has selected CareWorksComp as our new third-party administrator for our 
Workers' Compensation Group Rating Program. 

As of this Wednesday, CompManagement/Sedgwick will no longer be OML's third party administrator 
for our Workers' Compensation Group Rating Program. This change was made after a great deal of 
consideration and evaluation of the companies providing these services in the state of Ohio in relation 
to the needs of the program's members. CareWorksComp is a Dublin, Ohio based company, owned by 
York Risk Services, which manages the Public Entity Pool of Ohio (PEP). CareWorksComp is committed to 
providing the superior service OML members have come to expect from association endorsed partners. 

If you are a current member of OML's group rating program, the switch to CareWorksComp will not 
affect your current enrollment in group rating for the 2019 policy year (January 1, 2019, through 
December 31, 2019) or change your present group discount. Additionally, CareWorksComp has 
committed to no fee changes for at least two years. 

CareWorksComp will begin managing all new and existing claims, including management and 
attendance at hearings on our program members' behalf. A member of a CareWorksComp team will be 
calling our members within the next week to introduce CareWorksComp and to answer any questions. 
Below are Frequently Asked Questions answered by the staff of CareWorksComp to address initial 
questions program members may have: 

 Is this for an AC-3 solicitation, or an MCO solicitation? 
 This is not a solicitation. The Ohio Municipal League has selected CareWorksComp as the 

Program administrator. 

 Do I pay CareWorksComp? 
 No, not at this time. CareWorksComp has agreed to service OML members at no cost for the 

January 1, 2019 rate year. You will not be billed by CareWorksComp until early 2019 for the 
2020 rate year. 

 What if I paid CompManagement already? 
 CareWorksComp will service your account at no cost. You will not be double charged. 

CareWorksComp considers this an investment in our relationship. (There is no need to request a 
refund.) 

 CompManagement is saying OML does not have the wherewithal to file Group Rating or 
Group Retrospective Rating Programs because they have lost members? 

 This is false. The Ohio Municipal League has had and continues to have the ability to have both 
Group Rating and Group Retrospective Rating Programs. OML has simply chosen to switch 
administrators (TPAs), meaning the existing group plans are moving from CompManagement to 
CareWorksComp effective 4/25/18. 

 CompManagement has told me they will file my organization in another Association (Ohio 
Assn of Public Treasurers, etc). Can they do that because I would like to be with them? 



 The BWC has switched the representation of the OML Group to CareWorksComp. At this point, 
CareWorksComp is the administrator for all OML Group and Group Retro plans. While 
CompManagement may try to coerce you into staying with them, the entire group has been 
moved to CareWorksComp. However, please know that CMI has no group for you to participate 
in currently. 

 I am unhappy with how the notification was done for the change to CareWorksComp. 
 I apologize for any confusion you may be experiencing due to the messaging. OML and 

CareWorksComp are trying to assist with an organized transition. We are unfortunately unable 
to control the communications being sent from CompManagement. They are understandably 
unhappy about the change and their messaging will certainly reflect their displeasure. I am here 
to help, and I am happy to answer all of your questions. 

 CMI tells me that if I do not sign an AC-2, hearings will be missed? 
 CareWorksComp currently has access to any and all information on your claims. Hearing Dockets 

are generally set 3 weeks in advance. CareWorksComp is diligently identifying upcoming 
hearings. However, if you are aware of a Hearing, please let us know right away.  

Additionally, here is a list of phone numbers program members can use to contact CareWorksComp with 
questions: 

 Paul Feck, Manager of Client Services: 614-526-7138 (office)/614-906-0535 (cell) 
 Customer Service: 614-764-7600 
 Hearings: 614-526-7211 
 Settlements/handicaps/cost containment: 614-526-7271 
 State Fund Claims: 614-526-7288 
 Safety: 614-827-0370 

OML is very excited about our new partnership with CareWorksComp and looks forward to enhancing 
the best group rating program in Ohio. 
 


