
May 19, 2017 

 

To: FAR Active Key Holder 

From:  Mary Van Ness, Executive Officer  

Re: Upcoming Key Exchange 

We are excited to be able to offer the latest technology from Supra.  Our records indicate you have an ActiveKEY.  

Please see the appointment day/times according to your last name.  The exchange will be at the Fresno Association 

of REALTORS® office. 

On your assigned appointment day, you will bring in your ActiveKEY and Charger to the FAR office.  You will 

have a choice to receive the (new) XpressKEY or choose the eKEY (on your cell phone).       

Cost?  Free for XpressKEY exchange (remains $193.71 per year, no fee increase).  If you choose to upgrade to the 

eKEY, billing is set up through Supra and you are billed monthly.  eKEY Basic is $15.21 per month ($182.52 per 

year, lower than the XpressKEY!).  Added bonus, the eKEY $50 Activation fee is being waived during the 

Exchange period.  *Apple users, please make sure you know your itunes user name and password before your 

appointment. 

Please allow 20 minutes for your appointment.  Not available on your day or time?  Not a problem, please call 559-

490-6400 to re-schedule the week of June 5th.  

 



Fresno Association of REALTORS® is Hosting a 

KEY Exchange
Starting Tuesday, May 30, 2017
Fresno Association of REALTORS® 
6720 N. West Ave 
Fresno, CA 93711

Mandatory - Current ActiveKEY Agents!
You must come in and choose between the XpressKEY or eKEY

Soon the old ActiveKEY will no longer work. 

KEY Choice Overview

NEW XpressKEY
Cost:

$193.71 per year 
(Billed Annually)

eKEY Basic
Cost:

$15.21 per month 
(Total: $182.52 per year)

Step 1: Bring in your ActiveKEY with charger and choose between an XpressKEY or the eKEY 
on your smartphone. For current smartphone devices visit: www.supraekey.com/documents/current_devices.pdf. 

Step 2: If you select the eKEY on your smartphone,  
you must download the “Supra eKEY” application. 

Step 3: eKEY users will need to bring a credit card to store with Supra for monthly billing, NO 
CHARGES will be made day of. 

or

Schedule

Note for eKEY: If you paid your 
annual ActiveKEY Billing, F.A.R. will 
pro-rate a refund via mailed check. 

http://www.supraekey.com/documents/current_devices.pdf
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