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September 26, 2016 

 

Dear Member, 

 

NUCA is pleased to announce the settlement of a class action lawsuit challenging AT&T’s bills for 

repairing damage from cable cuts. AT&T has agreed to pay up to $15 million in cash and change its future 

billing practices. The settlement, which is subject to approval by a federal court in Florida, is valued at 

more than $38 million.  

 

If you paid AT&T for a cable cut from July 1, 2008 through May 1, 2016, you likely received in the mail 

recently a notice about the settlement and are eligible to receive a cash payment. The size of the payment 

depends on the number and amount of the bills you paid to AT&T and could range from as little as $10 to 

more than $5000. The average payment exceeds $120 and some will receive more than $20,000. To 

receive a payment, you must file a claim by December 1, 2016. A claim form was included with the notice 

sent to you and specifies the amount you can receive.  

 

NUCA, on behalf of its members, and three contractors – James D. Hinson Electrical Contracting Co., 

Blythe Development Co., and Callaway Grading, Inc. – sued AT&T in 2013, contending AT&T has for 

years improperly marked up the labor rates on its facility damage bills by roughly five to twelve percent 

with a hidden “claims processing” charge. The lawsuit also contends AT&T’s charges for “loss of use” 

and “loss of service” that can add hundreds and in some cases thousands of dollars to many bills are 

improper.    

 

As part of the settlement, AT&T will no longer include a claims processing charge for at least five years 

anywhere in the country. AT&T has also agreed for at least the next five years to stop charging for loss of 

use or loss of service in five states where courts have ruled similar charges are uncollectible – Arkansas, 

Florida, Georgia, Ohio, and Texas – and to change the way in which the charge is calculated in all other 

states. This change is expected to reduce the amount of the charge by more than 60 percent. Contractors 

can still continue to challenge even the reduced charge if it is added to their bills in the future.  

 

The court has scheduled a hearing on December 16, 2016 to consider whether to approve the settlement. 

Further information is available at www.attrepairclaimlitigation.com. You can also contact our lawyers, 

Ken Canfield and David Hagy, at kcanfield@dsckd.com or dhagy@hagylaw.com.  

 

NUCA thanks all who participated in the lawsuit for their work. The lawsuit and resulting settlement will 

benefit all NUCA members by putting some money in the pockets of those who have been overcharged, 

reducing the cost of future cable cuts involving AT&T, and sending a message that there may be 

consequences to other utilities that overreach.  

 

On behalf of our national organization and our 26 state and local chapters, we are proud to advocate for 

our industry and serve as your association of choice. 

 

 
 

Bill Hillman       

CEO  
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