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“ I work closely with clients
to compare options and
help them select the best
life and disabilitiy plans
to protect their families.”
– Dennis Miller

Gary Fitch owns the company, which is growing with demand for glass shower doors.

Youngstown Mirror
Reflects on 100 Years
‘No machines, no
optimizers when it
comes to this craft.’

M

BY DAN O’BRIEN

ike Hatch eyes a large plate
of glass as it’s gently placed
flat on an oversized table,
preparing to be cut to size before it is
further processed and shaped.
Hatch, the shop foreman at
Youngstown Mirror & Glass Co. in
Austintown, is a master freehand-glass
cutter, and it’s important that the plate
be cut to the precise measurements the
customer desires.
“We hand-cut everything here,”
he says. “There are no machines, no
robots, no optimizers when it comes
to this craft.”
Instead, the craftsmen use a sharp
blade to score the glass down the

middle and then carefully lift the plate
until the sound of a clean, perfect
break echoes through the workshop.
Hatch has worked at the company
for 45 years and is preparing to retire.
His son, Mike Jr., is in line to assume
many of his duties once he’s gone.
“When I started here, we just
stocked a little bit of everything.
We maybe had two or three cases of
glass,” Hatch recalls. “Now, we have
hundreds. We just kept adding racks.”
Hatch’s craft hasn’t changed much
since the company was founded in
1918, says Gary Fitch, today the president and owner of Youngstown Mirror
& Glass. What has changed, however,
is the market, buying trends and the
extraordinary growth the business has
experienced.
“Last year was our strongest year
as a company,” Fitch says. “We did
upwards of $4.5 million in sales and
See 100 YEARS, page 4
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Contact Dennis Miller!

330.393.4225
9400 E. Market St.
Warren, OH 44484
30 N. Main St. #2
Poland, OH 44514
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