
 

 

Students: 
 
IHHS is transitioning from reporting volunteer hours using paper forms to using UGive,  
 
  
 
 
 
 
 
What is UGive? 
UGive.org bridges the gap between schools encouraging community service, charities 
desperately in need of volunteers, and the students who have the time, energy and passion 
to do the work.  Students can search the UGive website, calendar, and map for volunteer 
activities that match their interest, schedules, and locations.  UGive then tracks the 
students’ confirmed hours.   
 
UGIVE.ORG is a non-profit organization on a mission to catalyze, excite and empower the 
next generation of volunteers.  
UGive makes philanthropy relevant to students, guiding them to give their time and talents 
to build communities. Our goal is to create LIFE-LONG GIVERS! 
 
On Nov. 1st, you received an email from info@ugive.org , asking you to log on with a 
temporary password. Please do so. After logging in, you will see your name and  
Indian Hill in the upper right-hand corner.  Click on your name to change your password. 
Any problems, including forgotten passwords, or questions, please email info@ugive.org  
 
Your account will be tied to Indian Hill and will provide: 

 FREE access to volunteer opportunities for ALL types of causes that meet your own 
interests and schedules - all UGIVE posted opportunities are with 501(c)3 nonprofits or 
schools 

 FREE online verified service resume to use for school requirements and college apps 
 Opportunity to earn National Jefferson Awards and "Hall of Fame" school status 
 Priceless opportunity to connect with like-minded students to serve and change the world! 

 
 
 

https://www.ugive.org/
https://www.ugive.org/AboutUs/
mailto:info@ugive.org
mailto:info@ugive.org


 
 

How do I register for opportunities?  Check out this video to see how. 

 
Sign up for the opportunity you are interested in by clicking on Sign Up.  Some 
opportunities require you to call or email the charity to set up a date and time.  You can let 
your friends know about opportunities you are interested in or have signed up for by 
clicking on Share This.   
 
How are volunteer hours confirmed? 
 
You can get confirmed one of two ways.  After completing the volunteer opportunity, the 
charity will need to go back to UGIVE.ORG and confirm your attendance.  Once this is done 
your hours will automatically show up in your profile.  If this does not happen you should 
contact the charity to request they complete this step, and if you need assistance getting 
this done, you can contact UGIVE.ORG.   
 
How do I know how many hours have been recorded? 
 
Students can login to UGive and look at their service resume under their profile. 
 
How can I add hours to my service resume if I volunteered for an opportunity that was 
not listed on the website? 
 
Mrs. Mendoza in the HS Media Center can enter external volunteer hours so they show up 
on your service resume.  Make sure you complete the Outside Community Service 
Verification Evaluation Form  from the non-profit organization.  Once all documentation is 
submitted your hours will be entered and will appear in your service resume. 
 
What are Qualified vs. Regular hours? 
 
Regular hours are red- volunteering in our school community (five hours max./year) 
Qualified hours are white- volunteering at a non-profit (no maximum). 
 
About UGive          Frequently Asked Questions 
 
Please contact Mrs. Mendoza mendozav@indianhillschools.org  
with any questions.  Thank You! 
 

https://www.youtube.com/watch?v=zmsIQIVnKCg
http://hs.indianhillschools.org/UserFiles/Servers/Server_374579/File/Indian%20Hill%20High%20School/StudentsParents/Community%20Service/CommunityServiceForm.doc
http://hs.indianhillschools.org/UserFiles/Servers/Server_374579/File/Indian%20Hill%20High%20School/StudentsParents/Community%20Service/CommunityServiceForm.doc
https://www.ugive.org/AboutUs/
https://www.ugive.org/Help/
mailto:mendozav@indianhillschools.org

