
Unaccompanied
Minor 
Checklist

Passenger is 5-15 years old
• Unaccompanied minor service is required 

• Accepted only on nonstop flights operated by United or United Express

• Not accepted on connections (to/from UA or other airline)

• Service charge is $150 for each flight

• Children under 5 years old are not permitted for this service

• Passengers age 16 and older do not qualify for unacccompanied minor service.  The youngest  
 child’s age determines acceptability of all children traveling together. For example, a 14   
 year-old traveling with a 17 year-old would still need unaccompanied minor service. 

Document PNR for children and adults 
traveling together on separate reservations 

Call United to arrange and pay for 
UM service. 

To ensure that United identifies the child as accompanied, the following OSI must be 

added to the child's PNR: OSI UA TCP WITH ADULT IN PNR (adult's United record locator).

Customers should call United or agencies can call on their behalf and provide the following: 

Credit card: Number, expiration date, CID, billing name and address

Drop-off and pick-up contacts: Name and address, phone number, relationship to child

For more information on UM booking visit united.com > 
Travel Information > Special travel needs > Children traveling alone


