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2016 United Sales highlights

Innovation, achievement and business-friendly enhancements
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Agency friendly enhancements
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Agency friendly enhancements

Launched United
University - a new online
virtual learning center

Reduced U.S. credit card
chargebacks by $1.4M

Saved U.S. agencies nearly

$5M in debit memos
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Enabled direct travel agent customer
care requests on united.com

Removed $20 fee for
past date e-receipts

Enhanced customer
refund communication
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Programs and policies

Enhanced our Global
Performance Commitment
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Enhanced and expanded
the United Services Fund
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Reintroduced family
early boarding

Launched United Pass
Plus credit card program




The world’s best network

SFO - Tel Aviv, Israel (TLV)

Launched in March SFO - Singapore (SIN)

Launched in June

/» 1 : . Y‘\\
SFO - Xi'an, China (XIY)
Launched in May (seasonal)

SFO - Auckland, New Zealand (AKL)
Launched in July (seasonal) EWR / IAH - Havana, Cuba (HAV)

Launched in December
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SFO - Hangzhou, C
Launched in July
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Inflight experience

Began offering illy coffee, free
Launched United Polaris

premiu

snacks and Garrett's popcorn for
purchase on all flights
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Began installing “space bins”
on 737, allowing additional
40+ bags per flight

Complimentary drink and
food item for select
MileagePlus members

Completed in-seat power install
on domestic 777s, 747-400s and

began A319/A320s Completed Wi-Fi installation on
mainline.and two-cabin RJs
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Airport experience

Opened first United Polaris
lounge at Chicago (ORD)
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Installed automated security Launched United

lanes in EWR. LAX and ORD Signature Service in EWR,
. IAH, LAX, ORD and SFO

Began OTG transformation of
Houston (IAH) terminal space

United Clubs in LAX and ORD
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Company

Ratified labor contracts
with key employee groups

Launched new jointventure
with Air New Zealand

Strengthened strategic
partnership with Air China

Introduced new fare options
for variedprice points

Introduced China visa
scanning on the United app

Celebrated 35 years of
sponsoring Team USA
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Operational
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