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LEARNING OBJECTIVES 
This webinar will provide demonstrations and coaching. Participants will:  
• Examine the use of forms—Change in Condition and Situation Background 

Assessment Recommendation (SBAR)—that will increase caregiver confidence 
when assessing older adults in post-acute settings. 

• Identify processes to recognize symptoms of sepsis for older adults in post-
acute settings. 

 

This material was prepared by Health Services Advisory Group, the Medicare Quality Improvement Organization for Arizona, 
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agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy. 
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PRESENTER 
 

WHEN 
Wednesday,  
November 29, 2017 
10–11 a.m. (PT) 
 

REGISTER NOW 
Registration required. Go to:  

https://goo.gl/pL2SK1 

Continuing Education: Health Services Advisory Group, 
Inc., is the CE provider for this event. Provider approved 
by the Board of Registered Nursing, Provider Number 
16578, for 1 contact hour. Application has been made to 
the California Nursing Home Administrator Program, 
#CEP1729, for 1 continuing education credit, pending 
approval. There is no charge for attendance of this event.  
 
 

Health Services Advisory Group (HSAG)  
Invites You to Register for the Clinical Skills Education Series  

Webinar 2: Change in Condition, Sepsis 
Wednesday, November 29, 2017 • 10–11 a.m. PT (1–2 p.m. ET) 

OVERVIEW 
Recognize the early signs and 
symptoms of sepsis infection, 
identification, and control.  

Take this opportunity to learn 
from our presenter’s extensive 
experience and expertise that can 
instantly be applied to help 
provide better care to older adults 
residing in post-acute settings. 

WEBINAR QUESTIONS? 
Oscar Lopez, Quality Improvement Specialist, HSAG 
 OLopez@hsag.com         818.696.7015 

REGISTRATION QUESTIONS? 
Aileen Torres, Care Coordination Coordinator, HSAG 
 ATorresMumby@hsag.com        818.265.4672 

Who Should Attend 
Nursing Homes/ 
Post-Acute Settings: 
• Directors of Nursing 
• RNs, LVNs, CNAs 
• Anyone caring for 

older adults  
 

UPCOMING WEBINARS 2018    
January—Sepsis, Part II  
April—Congestive Heart Failure, 
Anticoagulants, and Medication 
Reconciliation  
June—Diabetes and Hypoglycemia 
August—Chronic Obstructive 
Pulmonary Disease (COPD) 

Event details coming soon at: 
www.hsag.com/events 

Christine Aceves, MSN, RN, CNL, CEN, manages the Sepsis Program at 
Stanford Health Care in Palo Alto, California. She has over 30 years of 
nursing experience as a clinician, manager, educator, and innovator. 
Ms. Aceves embraces the philosophy that well-informed, well-
educated, and engaged front-line staff members drive quality patient 
outcomes. She is committed to delivering effective, continuous 
process improvement strategies across complex clinical microsystems 
by using adult learning principles and theory of change. 

Promoting staff engagement at every step along the change process informs her 
approachable demeanor and success. Before turning her attention to sepsis prevention 
and program development, Ms. Aceves worked for many years as an emergency 
department nurse, where she sharpened her skills as a consummate patient advocate.  
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