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L E T T E R  F R O M  T H E  P R E S I D E N T

WOC nurses deliver 

evidence-based care in an 

era when access to quality

healthcare is greatly 

needed among populations 

that are living with  

wound, ostomy and  

continence issues.

To our valued members, 
As another year draws to a close, the WOCN® Society is planning 
for the future while reflecting on the events of 2017. We hope that 
this year was one of professional and personal growth for you, and 
even more fulfilling than the ones that came before it. On behalf of 
the WOCN Society’s Board of Directors, I am pleased to share with 
you a collection of select highlights in the 2017 Year in Review. 
 
The Society has released many clinical documents, an electronic 
Peristomal Skin Assessment Guide, free continuing education 
courses and webinars, and has taken on numerous public policy 
and advocacy efforts at a time when contribution to the WOC 
nursing specialty is needed more than ever. Our volunteers have 
worked tirelessly to enhance the specialty and improve patient 
outcomes across the continuum of care. Additionally, I would like 
to acknowledge the Society’s accredited Wound, Ostomy and 
Continence Nursing Education Programs for continuing to teach 
and guide the next generation of WOC nurses. 
 
WOC nurses deliver evidence-based care in an era when access 
to quality healthcare is greatly needed among populations that 
are living with wound, ostomy and continence issues. As you 
look through this collection of select highlights from the past 
year, I hope you will be inspired by the impact and innovations to 
enhance the WOC nursing specialty and add your support toward 
this important work. 
 
I extend my heartfelt thanks to you, our valued members, for your 
dedication to the WOC nursing specialty and to the Society. Happy 
Holidays to you and your loved ones. I wish you well as you enter 
the New Year in 2018! 

 
Sincerely, 
Kelly Jaszarowski, MSN, RN, CNS, CWOCN 
WOCN Society President 
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New  
Publications
When WOC nurses know more, they can do more for their 
patients and find more that needs to be done in order to 
provide optimal outcomes. In 2017, the Society released a 
significant number of clinical and educational documents 
with the hope of guiding the delivery of expert health care 
to people living with wound, ostomy and continence health 
issues. Here are a few of the major releases from 2017:

WOC Nursing Scope and 
Standards of Practice
Since 2016, Society volunteers have 
worked diligently to update the 
WOC Nursing Scope and Standards 
of Practice. The updated document 
is currently under review, and 
we expect it to be available for 
purchase in early 2018. Be on the 
lookout for an announcement from 
the Society in the coming months.

WOCN Clinical Practice  
Guideline Series Bookstore

Clinical Guideline: 
Management of the Adult 
Patient with a Fecal or 
Urinary Ostomy

Bookstore

Convex Pouching Systems:  
Best Practice for Clinicians

Document 
Library 
(members-only 
publication)

Avoidable VS. Unavoidable 
Pressure Ulcer (Injury)  
Position Paper

Document 
Library

WOCN Society Position 
Statement: Role and Scope 
of Practice for Wound Care 
Providers

Document 
Library

Venous, Arterial and 
Neuropathic Lower-
Extremity Wounds: Clinical 
Practice Guideline

Document 
Library

COMING 

SOON
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B R A N D  N E W

Brand New in 2017
 
Free Continuing Education 
To further promote educational opportunities for members, the Society included 
free continuing education courses as an exclusive member benefit. Members  
now have access to more than 30 CE courses, totaling more than 36 CE contact 
hours. Visit wocncec.org to access all of the free CE courses, plus additional 
educational resources.

 
 

Support Surface Algorithm HealthStream Course 
A new continuing education course focused on the evidence- 
and consensus-based Support Surface Algorithm is now available 
and will provide free CE contact hours. Visit wocn.org/SSA to 
access the course.

The Society partnered with HealthStream to offer the course through their online learning center. If your 
facility already uses the HealthStream platform, the course can be found under the CE Center.

This course was developed through an unrestricted 
educational grant from Hill-Rom. 

Scholarship Program Update 
The Society launched a new Scholarship Program website to streamline 
the application and submission process. The process is now easier and 
allows applicants to submit all documentation electronically, which has 
helped increase the number of submissions. In addition, the Scholarship 
Task Force revised the application questions to allow for more awards 
to be given based on merit and lessened the financial need aspect of 
the program. Visit the Education section of wocn.org to view the new 
Scholarship Program website.

Coloplast significantly supported the future 
education of WOC nurses by donating to the  
Fund the Future Program. Learn more at  
wocn.org/fundthefuture.



WOCN SOCIETY 2017 YEAR IN REVIEW 5B R A N D  N E W

Peristomal Skin Assessment Guide 
The Society, in partnership with Hollister Incorporated, 
developed this electronic clinical guide for peristomal 
skin assessments. The guide functions across mobile 
devices, similar to the Society’s algorithms, and allows 
users to identify and treat peristomal skin issues 
through a quick, four-question assessment. Visit  
psag.wocn.org to try out the Peristomal Skin 
Assessment Guide. 

 

Ostomy Care Associate Program 
The Society is pleased to announce the launch of the Ostomy Care Associate 
(OCA) Program in early 2018! Similar to the Wound Treatment Associate 
(WTA) Program, the OCA Program allows certified WOC nurses to train non-
specialty nurses to assess and treat basic ostomy issues under the supervision 
of a WOC nurse or physician. Graduates of the OCA Program will act as 

extenders of the WOC nurse, supporting the WOC nurse and allowing him or her to concentrate on more 
complicated patients in his or her practice. Visit wocn.org/OCA to learn more. 

 

Annual Conference Education Rebroadcast 
In an effort to continue to support members by providing timely,  
relevant and informative educational content featuring WOC specialty 
experts, the Society selected three ostomy sessions from the 49th Annual 
Conference to rebroadcast for free. The first two rebroadcasts that took 
place in 2017 featured a live Q&A period with the presenter, and participants 
earned CE contact hours upon successful completion of each session.  
The final rebroadcast session will take place in January 2018. Visit  
wocn.org/rebroadcast for more information.

OSTOMY CARE ASSOCIATE

The WOCN Society would like to thank its Diamond Level Supporter, Hollister 
Incorporated, for their generous support of providing unrestricted educational 
grants for the Peristomal Skin Assessment Guide, Annual Conference Education 
Rebroadcast and the Ostomy Care Associate Program.
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WOCN Society’s 49th Annual 
Conference
The Society traveled across the country to showcase 
how the WOC nursing specialty is rooted in evidence-
based results and provides optimal patient outcomes. 
Thank you to everyone who joined us in Salt Lake City 
and experienced a meeting full of clinical education and 
networking. We look forward to seeing you next year in 
Philadelphia, PA, for the 50th Annual Conference, to be 
held from June 3-6, 2018. Visit wocnconference.com for 
more information.
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APRIL 16–22, 2017

WHAT DO WOC NURSES 
MEAN TO YOU?

#WOCNurseWeek2017  |  wocn.org

WOC Nurse Week is  
commercially supported by a 
restricted educational grant  

from Smith & Nephew

A W A R E N E S S

2017 WOC Nurse Week celebrated how the 
WOC nurse blends art, science and compassion to deliver 
evidence-based, hands-on care to improve patient 
outcomes. This year’s WOC Nurse Week campaign 
showcased how the WOC nurse provides intensive physical 
and emotional care to help patients return to their normal 
lives. The WOC nurse is truly an advocate, ally, champion, 
hero, resource and supporter for patients.

LOGO

APRIL 16–22, 2017

2017
WINNER

Smith & Nephew supported  
WOC Nurse Week through a  
restricted educational grant.
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WOCN Society Continues to 
Monitor CMS Competitive 
Bidding Program 
President Obama released his FY 
2017 budget in 2016, which included 
a provision to expand Medicare’s 
Competitive Bidding program to new 
product categories. In response to the 
flawed policy approach, the Society 
developed an advocacy action plan to 
keep ostomy products excluded from 
Competitive Bidding. Throughout 2017, 
the Society has continued to monitor the 
program and keep members informed. 
The Society will continue to work with 
like-minded stakeholders to safeguard 
quality access to care and lifesaving 
ostomy supplies.

WOCN Society Participates 
in Palliative Nursing Summit 
In May 2017, the Palliative Nursing 
Summit was held in the nation’s capital 
to convene national nursing leaders to 

P U B L I C  P O L I C Y

THE  IMPLICATIONS OF 

COMPETITIVE BIDDING
President Obama’s Fiscal Year 2017 budget includes  
a provision to expand Medicare’s competitive bidding 
(CB) program to new product categories. The budget 
proposed that inhalation drugs; all prosthetic and 
orthotics; and ostomy, tracheostomy and urological 
supplies all be listed as products subjected to CB. 

BACKGROUND
WHAT IS THE 

COMPETITIVE BIDDING PROGRAM?

The Wound, Ostomy and Continence Nurses  
Society™ (WOCN®) has serious concerns with  
this proposal, as ostomy supplies and urological 
supplies are not well-suited for a competitively bid 
program because of their highly customizable nature.

Lorette is a female in Houston, Texas, who suffered 
with ulcerative colitis for 18 years. She has 
Memorial Hermann Health Insurance and after 

she pays her $2,000 deductible, 80% of her ostomy 
supplies are covered. After surgery to remove her 
colon she now has a permanent ileostomy. With this 
life-restoring surgery her health improved dramatically; 
however, her skin was ultrasensitive to the adhesive 
on most of the ostomy appliances. She suffered 
severe contact dermatitis for six months until, with 
the help of an ostomy nurse, she discovered a specific 
appliance that her skin could tolerate. In order to avoid 
an itching and oozing rash under her appliance, she 

must only use this prescribed appliance along with 
a combination of another brand of strip paste and a 
stomahesive powder from a third manufacturer. Only 
these products are compatible with 
Lorette’s medical needs; they cannot 
be substituted with other products. 

Prior to finding the correct appliance and accessories, 
she was forced to refrain from wearing an appliance 
for several hours a day to allow her skin to heal enough 
so that an appliance would adhere. In order to do this, 
Lorette had to remain homebound alone. It was no way 
to live.

PATIENT STORY Lorette B.

wocn.org/bidding

A competition among suppliers who  
operate in a specific area

Bids are evaluated based on supplier eligibility,  
financial stability and bid price

Contracts are awarded to the Medicare suppliers  
who offer the best price and meet applicable  
quality and financial standards

Contract suppliers must agree to accept  
assignment on all claims for bid items and  
will be paid the bid price amount

PUBLIC POLICY
WOCN® SOCIETY

& ADVOCACY

Public Policy & 
Advocacy

The Society’s Public 
Policy & Advocacy efforts 
continues to shape 
legislation and strengthen 
the WOC nursing 
specialty. We are proud to 
be YOUR voice on Capitol 
Hill and in legislatures 
throughout the nation. In 
2017, the Society launched 

an online advocacy platform where members can 
send letters to their elected officials urging them 
to take action on WOC-related legislative issues. 
The Society continues to publish the In Action 
newsletter to share important updates with 
members. Keep reading to learn more about the 
Society’s public policy and advocacy efforts.

Visit wocn.org/publicpolicy for  
more information. 

Visit cqrcengage.com/wocn 
to take action on important 
advocacy efforts.
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develop a shared agenda and action 
plan for palliative care. The Society’s 
Immediate Past President, Carolyn 
Watts, MSN, RN, CWON, participated 
in the meeting on behalf of the 
WOC nursing specialty in regards to 
providing patients and families access 
to quality primary palliative care and 
referrals to specialty palliative care 
when needed.

WOCN Society Supports 
Cost-Effective Prevention 
and Treatment of 
Complex Wound 
Conditions 
The Lymphedema Treatment Act, 
which would amend a Medicare 
statute to pay for compression 
garments, bandages and supplies 
to reduce lymphedema-related 
swelling and prevent recurrence, has 
been reintroduced in Congress. The 
Society prepared a white paper on 
Medicare coverage of compression 
therapy and provided members with a 
digital letter to send to their elected 
officials urging them to support the 
Lymphedema Treatment Act.

WOCN Society Supports 
Legislation to Allow NPs 
to Order Home Health 
Services  
A quirk in Medicare law has kept 
APRNs from signing home health plans 
of care and from certifying Medicare 
patients for the home health benefit. 
The Home Health Care Planning 
Improvement Act of 2017 would 

correct this quirk and allow NP’s to 
order home health. The Society has 
endorsed this legislation and provided 
members with a digital letter to send 
to their elected officials urging them 
to support the Home Health Care 
Planning Act.

WOCN Society 
Supports Legislation to 
Reform Local Coverage 
Determinations  
Legislation has been introduced in 
Congress to reform how Medicare 
Administrative Contractors (MACs) 
determine how they will pay for 
services. In recent years, MACs have 
shown a pattern of making coverage 
decisions that are void of current 
practice methodology, lack provider 
input and are not in the best interest 
of patient care. The Society prepared 
a letter of support for the Local 
Coverage Determination Clarification 
Act of 2017. The Society also submitted 
comments to First Coast Option & 
Novitas Solutions, two contractors who 
have proposed concerning changes to 
wound care policies in separate LCDs, 
as well as participated in developing 
comments through the Alliance of 
Wound Care Stakeholders.

WOCN Society Urges 
Congress to Maintain 
Funding for Federal 
Nursing Workforce 
Programs 
The Society joined with the Nursing 
Community and sent a letter to 

Congress urging them to fully 
fund federal nursing workforce 
programs. The letter urged the 
House Appropriations Committee 
to maintain essential funding for all 
Nursing Workforce Development 
programs (Title VIII of the Public 
Health Service Act) as they consider 
the FY 2018 Labor, Health and 
Human Services, and Education 
Appropriations (LHHS-ED) bill.

WOCN Society Supports 
Preservation of Patient 
Access to Care 
The Agency for Healthcare Research 
and Quality (AHRQ) published a 
request for scientific information 
submissions from the public to inform 
their review of treatment strategies 
for Patients with Lower Extremity 
Chronic Venous Disease (LECVD). The 
Society formulated a plan to preserve 
patient access to care and partnered 
with UOAA to promote stories that 
describe the daily struggle of patients 
when facing problems with access 
to care and supplies. In addition, a 
Society task force reviewed current 
literature that discussed quality of 
life and problems and gains related 
to access to care and supplies. The 
outcome of this review will be a 
formalized statement on the gaps 
of care noted for patients. The 
next steps will be guided by the 
FY 2018 budget process and the 
development of a communication 
plan on sharing our consumer driven 
focus to legislative and regulatory 
stakeholders.

P U B L I C  P O L I C Y
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Coming in 2018

WOCN Society’s 50th 
Annual Conference
2018 marks the 50th 
Anniversary of the Wound, 
Ostomy and Continence 
Nurses Society. To celebrate 
the historic past and the 
limitless future of the WOC 
nursing specialty, the Society is 
headed to Philadelphia, a city 
rich with history. We hope you 
will join us from June 3-6, 2018, 
at the Philadelphia Convention 
Center to celebrate and 
commemorate the advances 
that have been 
made in the 
WOC nursing 
specialty over 
the last 50 
years, and to 
celebrate 50 
more years 
of success! 
For more 
information, visit 
wocnconference.com.

Consensus Paper on Body Worn 
Absorptive Products
In October, the 
Society hosted a 
consensus conference 
on body worn 
absorptive products. 
Given the significant 
lack of available 
evidence on the 
proper use of these products, the Society convened a group 
of continence care experts to assess gaps in the evidence base 
and obtain consensus in needed areas. A manuscript focused 
on the results of the consensus conference will be published 
in JWOCN early next year. The results will also be presented at 
the 50th Annual Conference.

The 2017 Consensus Conference 
was supported by an unrestricted 
educational grant from Domtar.

Consumer Version of the Peristomal Skin 
Assessment Guide
The Society, in partnership with Hollister Incorporated, 
is working on a consumer version of the Peristomal Skin 
Assessment Guide. We hope the consumer version will 
assist people with ostomies in assessing their skin issues 
and managing baseline treatments without professional 
intervention. The Society expects to release this tool in  
Spring 2018. Look out for announcements from the Society  
on wocn.org.

The consumer version of the 
Peristomal Skin Assessment Guide 
is being developed through an 
unrestricted educational grant from 
Hollister Incorporated.
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Thank You to Our 2017 
Corporate Members! 

11 Health & Technologies

3M

Acelity

Alliance Labs

Alliqua BioMedical

Amniox Medical

Aranz Medical

ArjoHuntleigh/Getinge Group

Austin Medical Products, Inc.

B. Braun

Bandera Family Health Care

Bard Medical

BioDerm, Inc.

BioMonde, LLC

Birchwood Laboratories, Inc.

Bruin Biometrics, LLC

BSN Medical

Byram Healthcare

Calmoseptine

Carolon Company

Cardinal Health Skin and Wound 
Management

Coloplast

Comfort Medical

ConvaTec Inc.

Crawford Healthcare

Dabir Surfaces

DM Systems, Inc.

Domtar Personal Care (Attends)

Dukal Corporation

Edgepark Medical Supplies  
(a Cardinal Health Company)

EHOB

ETS Wound Care

Fortis Medical Products

Freedom Medical, Inc.

HARTMANN USA, Inc

Healogics, Inc. 

HDIS, Inc. (Home Delivery 
Incontinent Supplies)

Hill-Rom

Hollister Incorporated

HoverTech International

Hy-Tape International

Integrated Healing  
Technologies (IHT)

Intensive Therapeutics (HeelZup)

Invacare Corporation

Keneric Healthcare

Leaf Healthcare, Inc.

Liberty Medical Supply

LINET Americas

Lohmann & Rauscher

ManukaMed USA 

MARLEN Manufacturing & 
Development Co.

Medela, Inc.

Medical Technology Industries 
(MTI)

mediUSA

Medline Industries

Medtronic

Milliken Healthcare Products

MiMedx

MIP Inc.

Molnlycke Health Care

NB Products, Inc. 

Nu-Hope Laboratoriess, Inc.

OSNovative Systems, Inc

Osborn Medical Corp

Ostomy SuperSan (Benevolent 
Innovations, LLC)

Parthenon Company

Pensar Medical

Precision Fabrics Group

Principle Business Enterprises 

Primo, Inc.

Puracyn Plus Rx/Innovacyn

Pure and Clean

RashEndZ, Inc.

Sage Products 

Safe n Simple 

Securi-T USA Ostomy & PECO 
Medical Urologicals

Shield Healthcare, Inc.

Sizewise

Smith & Nephew

Southwest Technologies 

Standard Textile

SteadMed Medical, LLC

Stomaplex

Strive Medical

TurnCare Inc.

Torbot Group, Inc.

Trio Ostomy Care USA

UI Medical

VATA, Inc.

Viniferamine (McCord Holdings)

Wellsense, Inc.

WilMarc Medical 
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1120 Route 73
Suite 200
Mt. Laurel, NJ 08054
wocn.org
info@wocn.org

F R O M  T H E  
W O C N  S O C I E T Y !

Happy Holidays 


