
 
 

2017 RICOH INTERACT 
User Community Event  

 

RICOH ProcessDirector Agenda 
 

 
 

1:00pm – 2:00pm REGISTRATION – The Westin Hotel, Westminster, CO 

2:00pm      Buses depart from the Westin to RICOH Boulder Site 

3:00pm – 5:00pm RICOH Boulder – Customer Experience Center – Open House  

This is a full exposure to the product sets, the papers, the subject matter experts, 
and the Boulder facility in a trade show type environment. Spend time with 
product experts and Ricoh product portfolio in a social environment designed to 
initiate collaboration and sharing. 
Hardware Portfolio walk through looking at recent releases and some 
samplings of current applications. 
Production Print software solution pedestals - demonstration and Q&A time 
with product experts. 
 

5:00pm  Buses depart RICOH Boulder to Westin 

6:45pm  HOTEL RECEPTION and DINNER 

 

 

 

7:00am BREAKFAST 

 

8:00am MAIN TENT 

 

9:00am INTRODUCTION – RICOH  

 WHO ARE WE?  

 

9:15am THE NEW GUI JOURNEY CONTINUES 
Last year in RICOH ProcessDirector Version 3.5, we 
started the overhaul of the user interface and this year 
we’ll show you our progress and let you tell us what to 
tackle next. 

 

10:30am -BREAK- 

 

10:45am INTRO TO WEB SERVICES ENABLEMENT AND 
MARCOM CENTRAL FEATURES 
An overview of the ProcessDirector components 
provided in this rich function. We’ll show you an end-to-
end example with our MarcomCentral application. 

 

12:00pm -LUNCH- 

 
 

1:00pm DID YOU KNOW THAT RPD COULD…? 
Many ProcessDirector features can do more than their 
names imply. And there are so many of them that get  
overlooked – including functions you gain as you upgrade. 
We’ll highlight a few use cases that may surprise you with 
the power of the tool you already have! 

 

2:00pm PREPRINTED FORMS REPLACEMENT FEATURE 
The ProcessDirector solution for white paper 
manufacturing of PDF and ADF jobs is coming soon as a 
feature of Version 3.6. See it in action! 

 

3:00pm -BREAK- 

 

3:15pm SHARE YOUR SUCCESS AND YOUR CHALLENGES 
Hear ProcessDirector users describe their ProcessDirector 
implementations and the efficiencies they have 
experienced.  
 

6:00pm GROUP DINNER

 

 

 

 

 

 

 

RICOH ProcessDirector 

MONDAY, JUNE 19 

TUESDAY, JUNE 20 



 
 

 
 

 
 

 

 
 
 

7:00am BREAKFAST 

 

8:00am MAIN TENT 

 

   9:00am WORKFLOW TIPS AND TRICKS 
Do you wish the workflows you created were more 
efficient? Have you dreamed of a world in which 
workflows were more reusable? We’ll delve into 
general workflow organization, versioning your 
workflows to help keep a history of workflow changes, 
and creating reusable workflow “snippets”.  

 

   10:00am WHAT’S NEW IN PDF PROCESSING 
We’ll share the enhancements to our PDF processing 
power that are coming in Version 3.6, including 
performance boosters and new PDF filters added to 
the EnhancePDF step template we added in Version 
3.5. 

 

10:45am -BREAK- 

 

11:00am WHEN IS POSTAL OPTIMIZATION RIGHT FOR 
YOU?  
Learn about postal discounts, mail quality, the 
potential for savings and how to implement an 
optimized postal solution using RPD. 
 
 
 
 
 

12:00pm -LUNCH-  
 

1:00pm REPORTS & DASHBOARD 
Last year we embarked on a new Dashboard reporting 
feature for ProcessDirector. Get an introduction to the 
technology, an overview of the current set of reports 
and our future plan for Dashboard. 
 

2:00pm BREAKOUTS  
Two breakouts with 2 time segments. Attendees can 
go to all or some. Each segment is 50 minutes with 10 
minute buffer in between to get to the next breakout. 

 

3:50pm -BREAK- 

 

4:00pm ASK THE EXPERT PANEL 

 

6:00pm GROUP DINNER 

 

 

 

 

 

 

 

 

 

 

8:00am BREAKFAST 
 

9:00am ELECTRONIC BILL PRESENTMENT AND 
PAYMENT 
See how this new ProcessDirector new feature can 
integrate the electronic delivery and payment 
processes with your print area to provide tracking of 
both forms of delivery – paper and electronic.  
 

10:00am WORKFLOW CHALLENGE 
On the first day of the conference, we will ask you to 
suggest a problem you wish RPD could solve for you in 
a workflow. At the end of the conference, we will show 
you one that we were able to build to solve your 
problem. 

10:45am -BREAK- 

 

11:00am WHAT’S ON THE HORIZON – YOUR INPUT IS 
WELCOME 

 

 GRAND FINALE 
 
Wrap Up and Thank You 
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WEDNESDAY, JUNE 21  

THURSDAY, JUNE 22  

RICOH ProcessDirector 


