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What is FlightBridge?

p——— FlightBridge is the only online booking and communication tool
completely tailored to private aviation. FBOs and aircraft operators

Click here to register today

now have one website to book and manage rental cars, hotels,
catering, limousines, and FBO services.
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The Problem...

Booking and managing services for private aviation can be
inefficient and time-consuming.

FBOs, Pilots, Schedulers, Dispatchers, and Crew spend a lot of time...

On the On Hold Sorting Searching Searching
Phone Paper Emails Websites

Trips change constantly....requiring more time on cancellations, updates and re-booking.
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The Solution...

Work more efficiently...
FlightBridge creates time to
focus on high touch
customer service and
management tasks.

Save time... online bookings, changes, one-click cancellations, checklists and more...

— X
V| FlightBridge™




How FlightBridge Works...

I N
< HILTON
FlightBridge connects directly to M
hotel and rental car reservation D\
systems. A\GI'I'IO“
The system provides access to -
FBO and corporate negotiated USEE,
I‘ateS L 100,000 hotels worldwidej L )
Hotel Vehicle
Bookings Rentals

View availability, pricing, and receive instant confirmation numbers when booking.
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How FlightBridge Works...

Request limousines,
catering and FBO services
and receive confirmations
electronically.

FBO Arrival

Notifications and
Service Requests

Limousine
Requests

Catering
Requests

Your preferred providers receive notifications, and provide confirmations electronically.
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Integrated — "Bridge” data between systems

liah d & 777 = FBO
FlightBridge
integrates with A/C Fos

Operators scheduling

software and FBO & Avianis .

software allowing

T
data to flow between = SART A/C Operator FliahtBridae FBO
Aircraft Operator’s Scheduling 9 9 Software
systems and the Amosys Systems A Ty
FBOs systems NP
without re-keying. !i!sﬂqﬂéla & total aviation

No re-keying trip details and customer profile information. Schedule changes update automatically.
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Benefits to Aircraft Operators

Save time

* Online reservations bring one-stop convenience to the complex private aviation
travel planning process

 Integration with flight scheduling system provides automatic, smart alerts when trip changes occur

» Easy one-click cancellations and online re-booking

* Less time on telephone and email saves hours/week

Increase efficiency

 Self-service online booking with access to FBO rates/preferred vendors and operator negotiated rates
» Send consolidated trip details and electronic arrival notifications to FBOs

* Increase travel policy compliance if desired through use of online booking tool

« Enhance ability to track and reschedule crew and passengers if necessary
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Benefits to Aircraft Operators (continued)

Save money

» Capture previously unavailable data for reporting, trend analysis and negotiation
purposes

* Increase visibility into travel spend - cost control through reporting analysis

Reduce Errors
* No rekeying or transcription errors.
» Alerts and checklists ensure nothing slips through the cracks.

Enhance Customer Service

« Send convenient, up-to-date, consolidated trip itineraries to designated recipients: pilot,
crew, passengers, executive administrator

* Intuitive and optimized for users

* Mobile app, text alerts, and calendar entry alerts provide choice of communication
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FlightBridge... Secure and Private

Your customer information is secure

with FlightBridge. Only relevant ﬂ
information is shared with the service

providers you select. You are in control

of when a name is provided for hotel, Private Sharing on a
car rental, and lead passenger name information Need-to-know
for ground transportation. No other basis

party can access any of your data.

Access by secure login only. You control customer privacy.
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Sample of FBOs using FlightBridge to book for their customers
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Testimonials

"FlightBridge is a one-stop shop
solution for managing private
aviation trip logistics, so it's an
important channel for us to be in
as we look to accelerate growth."

AVIS

- Stephen Wright

Vice President of Global Travel and
Partnerships, Avis Budget Group

"Travelers using private aviation
appreciate speed and
convenience. Through our
partnership with FlightBridge, we
offer our mutual customers
another option to easily reserve
Hertz car rentals at any FBO
location they choose."

- Mark P. Frissora
Hertz Chairman and Chief Executive
Officer

“Flightbridge is an ideal partner for Enterprise
and National. Flightbridge espouses one of our
founding values in every interaction with a
passenger, pilot, crewmember or FBO staff
member - Customer Service is our way of life.
From a seamless booking experience to follow-
through to insure timely and accurately delivery
of the rental car, Flightbridge goes above and
beyond to fulfill on that customer service
commitment to our mutual customers.”

—=nterprise

rent-a-car

X National CarRental.

- Brad Gray

FBO Business Sales, Enterprise Holdings
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FlightBridge for Aircraft Operators

" FlightBridge - Trips

< C | & https;//demoflightbridge.com/FlightCenter/Trips?tripToOpen=8578&legToOpen=3a6d3563-d6ec-4605-a58f-5d7bef0de2cf Q| =

= Trips synchronized from your trip system.
[MiFlightBridge Q

I Trips  Requests  Setup Directory = Support

Trip Listing ~ Checklist  + Add New Trip

Active and Upcoming Trips | ‘ I BOOkingS Organized by |eg. Alerts displayed
a=m \hen trip changes require service changes.

3/31/2014 to 6/30/2014 Search || Reset

[> oo00014 N1111 - G550 31 Marto 02 Apr 3 Requests EGLL— BGR— HOU e %]

> 0000020 NV201 - Falcon 2000 09 Aprto11Apr B Requests i MDW— PHL— MSP— MDW om0 L Transaction history can be used for reporting
[> 0000018 N1111 - G550 15 Aprto 18 Apr 3 Requests ATL— SAT— TEB— ATL = N < ] a nd analysis

[> 0000019 NV201 - Falcon 2000 16 Aprto 19 Apr 0 Requests PDK— HOU— APA— EGE— TEB =30

and automatically uses preferences and rental

@ Built-in Pax and Crew Profiles — system retains
L
car and hotel loyalty numbers.
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Legs and Booking Details

C https://demo.fli

7 0000020

Leg 1: MDW — PHL

Departs: MDW
Wed, 09 Apr 2014
11:15 | 16:15 Zulu

[ Add departure service
Arrives: PHL

Wed, 09 Apr 2014
13:28 | 17:28 Zulu

[ Add arrival service

lightBridge - Trips x Y - —-—

Leg 2: PHL — MSP Passengers: 2 Crew: 2

Departs: PHL
Thu, 10 Apr 2014
13:30 | 17:30 Zulu

[ Add departure service
Arrives: MSP

Thu, 10 Apr 2014
16:45 | 21:45 Zulu

[ Add arrival service

Leg 3: MSP — MDW

Departs: MSP
Fri, 11 Apr 2014
11:15 | 16:15 Zulu

[ Add departure service

/b Attention: Leg Date/Time Changed, Yeu msy nesd to modify or cance! this request. [Dismiss this Alert] [Don't show again]

tbridge.com/FlightCenter/Trips?tripToOpen=8578&legToOpen=3a6d3563-d6ec-4605-a58f-5d7bef0de2cf ¢

NV201 - Falcon 2000 09 Aprto 11 Apr 10 Requests &, MDW— PHL— MSP— MDW =®EQ
Passengers: 2 Crew: 2 B a
Request Type Provider Request Status Fulfillment Status Request Actions
FBO Atlantic Aviation Not Created Not Scheduled Create
Catering Aviation Services Network New Confirmed 2342311 Edit
Request Type Provider Request Status Fulfillment Status Request
FBO Atlantic Aviation New Requested JRF-00493
Hotel Springhill Suites Philadelphia ... New Confirmed 82909078 Brown, Sam
Hotel Springhill Suites Philadelphia New Confirmed 82909083 Tanner, Bil Edit
Rental Car Hertz New Confirmed G162A8246A2 Star, Brenda Edit
Hertz Cancelled Confirmed G684 1253F4-StarBre E=-3
Request Type Provider Request Status Fulfillment Status ~ Request Actions
Catering Village Catering New Confirmed 422 Edit| Cancel

Request Type Provider Request Status Fulfillment Status Request Actions
FBO Signature Flight Support New Acknowledged JRF-00494 Edit
i Attention: Leg Date/Time Changed. You may need fs modify or canecel this request. [Dismiss this Alert] [Don't show again]
Hotel Minneapolis Airport Marriott New Confirmed 82910888 Brown, Sam Edit
Hotel Minneapolis Airport Marriott New Confirmed 82910839 Tanner, Bil Edit
Limousine Savoya New Confirmed 323121 Edit| Cancel
b Attention: Leg Date/Time Changed. You msy need to modify or cance! this request. [Dismiss this Alert] [Don't show again]

Passengers: 2 Crew: 2 =
Request Type Provider Request Status Fulfillment Status Request Actions

View bookings and confirmations of all types in one
place.

FlightBridge detects and alerts where trip changes
require modifications or cancellations to existing
bookings.

Make modifications or cancellations with a few
clicks.
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Easy Hotel Bookings

Check-in and check-out set automatically based on

vewe flightbridge.com

“ © CuctSociaOnine | [ Stecx 7} Mhessonascom |Fin ke Lorem ipwum 5 Srsncofmawora- (] Offica 2013 [ portobotrasgamsc.. [ NewTad (8 Waren Pact 9T .. [ Presentation Design [ [l Home | Lesters st b Plocen by Beasi

. aircraft arrival and departure.
[AFlightBridge L
Hotels near CharlotteDouglas international Alrport, Charlatte, North Carofina (CLTAKCLT) ﬂ:ﬂmw 4
FBO or corporate preferred hotels and rates displayed
first. But system allows searching for any hotel by

name or location.

e p—— - o
m : e -
Hyatt Place Chariotte | Ciry Park (& # © [raccusted it 3 atatie From 10400 USORE
AR+« Oistence 4
o 4313 Soum Oueecions from 80 Begn Bovang
ey

Embassy Suites Chariotte & Drscounied tate svaiatie
eww . o Oimece o 704527 z

Hyat House Ch
waw Dt

E : —— Save time - all availability is visible and ready to book
o | within FlightBridge.
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Easy Rental Car Bookings

Support for Hertz, Avis and National. FBOs
Preferred vendor is shown first.

-~

Hertz Gold #, Avis Preferred #, and National
Emerald # is remembered by the system for
the next time a booking is made for this
customer

Zf;fightBridge"




Easy Limo Requests

o Slightieidee com

o @ QuceBests Onine | [ Steer | ThesmunascomiFn kv Lorem ipium & Brangsef e wiena. (] Ofice 2013 [T] pottee tage me.

=«
E/FlightBridge

Reservations  Repofting  Inbox  Sewp  Seppont

Mew Tatr (D0 Warren Pk 9T en ] Prwsentoticn Dessgn . [l Hemne | Lesters Rt Placeit by Broess -1

>

>

s

All local service providers can be setup in the
system to receive booking requests
electronically.

Confirmation number, notes and ‘confirmed
by’ captured electronically.

Multiple stops and destination addresses easily
verified with google maps type-ahead
integration.

N

Drive time and route preview provided.
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Easy Catering Requests

Coloe %

Delivery address and delivery time pre-filled.
Pre-sets like ‘Delivery 2 hours before aircraft
departure’ can be customized.

tps:/ /demaflightbridge.com  Crd,

Fred smith

Luxury Charters, Inc.

=
[AFlightBridge’ Logoet

TpListng  Checkist  +Add New Trp

PHL Departure Catering Request  Village Catering  (215) 698-1117

» TripHo: 0000020 LegMNo:2 PHL - MSF Departing Thursday, 10 Apr 2014 at 11:30 local time

Senrch for an aMemate delivery addross Delivory date Delivory Bme Payment Mothod

Atlantic Aviation Edit Addrass

Add line items, preparation notes, and
quantities.

§ Attach Filan {0}

em Preparation Notes Quantity unit Person Action
clude 3 vegetanan aption each e |
f ch 7 8
Sulect Parson . Add.
T, System stores allergies and preferences for

each person and information is automatically
transmitted to the vendor.

Request Notos

Aad Standard Hoge

Subemit Request 1o Vendos
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Checklist — detalil view

<kinst for Trip 0000020 %

C B hps:

N
demo.flightbridge.com/Trif

Fred Smith

=
[AFlightBridge’

Requests  Setup

Luxury Charters. Inc.

Trips Directory Support

TrpListng  Checkitst  + Add New Trip
0000020 NV201 08-Aprto 11-Apr MDW — PHL — MSP — MDW i+ ) General e BT . Hack to Upcoming Legs
Leg 1: MOW — PHL (il = MDW Notes PHL Notes
09 Apr: 1115 . 4328 =
€ Requests = Leg Notes
Leg 2 PHL —- MEP ~ Hotel (Completed)
"r Ag 1130 - 1445 Crow Hotol E&do Complotnd Asd Hotsl (FHL)
= AL tew Coafirmed BHOTE Sam Browr WMove | Eoe
Leg 3: MSP — MDW oW Conmamme: d A2OH0E] annet Move | Eal
ot = Catering (Completed)
Catering A& §o Completed Add Catering (MOW)
Confumad 21N Move | EaR
= Ground Transpert (Completed)
Pax Departure Ground GEe§o ot Beeded Add Limousing (MW =
Pax Arrival Ground ESdo ot eeded Add Limousine (PHL) =
Crew Ground  ALYS Hertz G go Completed Add Rental Car (PHL) =~
Rental Car Confinmed GIB2ABI4BA2 Brend: Star Move | Ecit
= FBO Netifications (In Progress)
FECO Arriv an  Aflantic Aviation EOdo In Progress Add FBO (PHL)
tiew Pend JRF 00493 Move | Ecit
= PFlanning ({Completed)
Review NOTAMS Ee§o Comgiena

Airport and Runway Analysis Eedo Comphited Track Details (MDW)

>

Checklist details organized by leg.

| Initiate bookings from within the checklist.

Track 3™ party confirmations — whether booked in
FlightBridge or outside of FlightBridge.

Checklist items are customizable. Manage the
status of checklist tasks with a click.
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Checklist — summary view

-

-AllTrps %\ -

| https://dema.flightbridge.com/Trips/CheckListDashboard | =
Fred Smith
Luxury Charters, Inc.

htBl’idge&‘ Logout

Setup | Directory | Support

shecklist + Add New Trip

gs
Tail Departure Date Range
3/31/2014 to 6/30/2014 | Search || Reset
0] ETA Leg
Local Zulu Local Trip# Tail Dep Arr Hotel Catering ‘Ground Transport  FBO HNofifications Planning International
10:00 0013 0113 0000014 nti11 ecle eor [N | ]
10:00 20:55 1655 0000014 N1111 BGR  HOU | ]
1115 17:28 1228 0000020 w201 wow  PHL [ ] I
30 2035 1745 0000020 woot el s I S I S E—
1115 17:24 1224 0000020 NV201 MSP  WMDW | I
1035 18:29 14:29 0000018 N1111 ATL e 00 | I <
1130 1851 1451 0000019 NYV201 rok  Hou [ |
118 2009 1509 00ono1s moot  Hou  aea I B R
120 2035 1535 0000018 Nt sar o e [ I R
10:00 16:31 1231 0000018 N1111 TEB ATL | ]
128 1820 1220 o0onots oot s Ece | I N R
200 2148 1544 000001 meot  ece Tee ]
0 Means Street, Suite 405 | Atlanta GA 30318 | (404) 835-5600 | Email | Support | Privacy Keep up with Flighttridge. [} &

Checklist categories are customizable.

Visual color coding and alerts provide at-a-glance
status of services on all upcoming legs.
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Easy to Get Started...

FlightBridge is intuitive and easy to use.

D01 |
0DE =

To get started, please provide us with:

+«
-ﬂ Complete the Setup Form with your preferred _|/FlightBridge®

hotels/negotiated rates and your corporate rate
codes for car rentals.

Include other preferred providers like We are available at any time for questions or support at

I A walk-through call will get you started-it’s that easy.
‘ limousines, caterers and more. 404.835.5600 and support@flightbridge.com.
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