
Who is eligible  
for services?
Individuals experiencing homelessness  
or at risk of homelessness who are:

•	 Blind
•	 Disabled
• 	Elderly (65+) 
• 	Veterans

C.B.E.S.T. is a PROGRAM OF: 
Los Angeles County Department of Health 
Services (DHS)
•	 Housing for Health (HFH)
•	Whole Person Care - Los Angeles  
	 (WPC-LA)

Funded by:  
The Los Angeles County Homeless  
Initiative and Measure H

Department of Health Services | Housing for Health Division |  238 E. 6th Street LA, CA 90014

What is C.B.E.S.T?
The Countywide Benefits Entitlements Services Team  
is a Department of Health Services (DHS) program, comprised of eight (8)  
community based organizations with dedicated benefits advocates that 
can assist individuals to apply for the following disability programs:

•  Supplemental Security Income (SSI)
• 	Social Security Disability Insurance (SSDI)
• 	Cash Assistance Program for Immigrants (CAPI)
•	Veteran’s Benefits (VA)

How do we send referrals to C.B.E.S.T.?
Electronic referrals 
DHS contracted providers can send an electronic referral through the 
CHAMP database.

Fax Referrals
Community organizations can refer potential applicants via a faxed  
referral form. Please contact the agency in the appropriate region  
(see back side of this sheet) for instructions.

Appointments & Walk- ins
Call to schedule an appointment or walk-into the community based  
locations during walk-in hours. Please contact the agency in the  
appropriate region (see back side of this sheet) for instructions.

If you are not sure which number to call 

Please call the WHOLE PERSON CARE - LA Referral Line: 844-804-5200

OR go to our website: https://dhs.lacounty.gov/wps/portal/dhs/wpc



Founded in 1896 on a core belief in the potential of every  

person no matter the circumstance. Since then, we have been  

transforming the lives of America’s most vulnerable,  

including children and families from under-served  

communities, at-risk youth, Veterans, individuals and  

families struggling with homelessness, men and women  

returning from prison, and people challenged with addictions  

and substance use. 

	

C.B.E.S.T. Community Location

West Covina Access Center  

1760 W. Cameron Ave, Ste 103

West Covina, CA 91790

Phone: 626-593-2364 

Fax: 626-532-1705

Walk-in Hours: M-F 8am-4:30pm

SPA 3 – Volunteers of America 
	 Los Angeles (VOALA)
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