
Dear Colleagues,

We hope that you will join us for the 2017 Gobel Summit, the premier conference 
for clinician engagement and grateful patient philanthropy programs, taking place 
January 19th and 20th, 2017 in Nashville, TN. 

This collaborative meeting of healthcare philanthropy professionals will uncover  
the best practices to grow your grateful patient program with a specific focus on 
clinician engagement. 

Please see the attached conference schedule of events. This year’s event will 
be hosted at the Union Station Hotel.  The property is located on Broadway in 
Nashville, Tennessee, just 9 miles from Nashville International Airport and walking 
distance to dozens of musical attractions and restaurants.  Click here to make your 
hotel reservation by December 15th to receive our discounted group rate of $269.00 
per night.  

To ensure a high level of engagement for every person, attendance is limited to  
150 individuals.  Please visit our website to register and reserve your spot.  If you 
have questions please contact Elizabeth Landis at elizabeth@gobelgroup.com or at 
585-598-1171.

Warm Regards, 

 

Chad Gobel 
CEO 
Gobel Group 
www.gobelgroup.com 

You’re Invited
January 19th and 20th, 2017

http://gobelgroup.com/annual-gobel-summit/
http://www.marriott.com/hotels/travel/bnaak-union-station-hotel-autograph-collection/?app=resvlink
http://www.marriott.com/meeting-event-hotels/group-corporate-travel/groupCorp.mi?resLinkData=The%202017%20Gobel%20Summit%5Ebnaak%60ggsggsa%7Cggsggsb%7Cggsggse%7Cggsggsf%7Cggsggsh%60269.00%60USD%60false%604%601/16/17%601/21/17%6012/16/16&app=resvli
http://gobelgroup.com/annual-gobel-summit/
http://elizabeth@gobelgroup.com
mailto:www.gobelgroup.com?subject=


Schedule of Events
January 18, 2017

10:00 a.m. – 5:00 p.m.  Major Gift Officer Boot Camp 
Pre-Conference Event, Additional Fee Applies

January 19, 2017 

1:00 p.m. – 2:45 p.m. Workshop Session #1

2:45 p.m. – 3:15 p.m.  Snacks and Networking Break

3:15 p.m. – 5:00 p.m.          Workshop Session #2

6:00 p.m. – 9:00 p.m.         Dinner & Reception

January 20, 2017

7:30 a.m. – 8:00 a.m.  Breakfast

8:00 a.m. – 9:00 a.m.       Panel Discussion with Physician Champions 

9:00 a.m. – 9:30 a.m. Networking Break      

9:30 a.m. – 10:30 p.m. Panel Discussion with Nurse Champions

10:30 a.m. – 11:00 a.m. Networking Break

11:00 a.m. – 12:00 p.m. Panel Discussion with Healthcare Executives      

12:00 p.m. – 1:00 p.m.  Networking Lunch 

1:00 p.m.  – 2:00 p.m. Panel Discussion with Board Members 

2:30 p.m. Conference Concludes

Cost
We are pleased to host this conference at a rate of $299 per person. 

http://Major Gift Officer Boot Camp


Session #2: 

Grateful Patient Fundraising Program Workshops  
1/19/2017 – 1:00pm-2:45pm 
Choose One:

  1. Measuring Your Grateful Patient Fundraising Program  

  The value of your Grateful Patient Program will be recognized if you can effectively report 
its ROI.  Learn what Key Performance Indicators you want to start using today and how 
to strategically use what you have at your fingertips to drive efforts forward.  Through a 
streamlined click of a button approach, leverage the power of data to assess your Grateful 
Patient Program and monitor gift officer productivity.    

  2. Developing a Culture of Gratitude with Visibility Campaigns

  It’s time people stop thinking about healthcare philanthropy in dollars and cents.  We know 
that the true importance lies in the healing power giving can have for patients and families.  
Explore creative communications strategies to help transform culture by removing the negative 
perception that philanthropy is solely a transactional experience.  

  3. Negotiating Funding Priorities

  Not surprisingly, negotiating fundraising priorities can be politically challenging and potentially 
highly contentious. Learn the right questions to ask to strengthen your professional 
partnerships with C-Suite leaders to successfully negotiate priorities, maximize results and find 
mutually agreeable solutions.    

Operationalizing your Grateful Patient Program                        
1/19/2017 – 3:15-5:00pm
Chose One: 

  1. Identifying Patient and Family Gratitude

  It’s easy to recognize and respond to overt expressions of gratitude, but are there other 
methods to identify gratitude? Explore innovative methods such as gratitude surveys and 
digital appeals that can be used to identify patient and family gratitude after a care experience.  

  2. Engaging Boards in Grateful Patient Fundraising Programs

  Without institutional commitment, efforts to start and build philanthropic relationships with 
patients will fail. This commitment starts with boards and senior leaders and trickles down 
to physicians, nurses and others. Learn effective methods to effectively engage boards in a 
supporting, and sometimes direct, role in grateful patient philanthropy programs.

  3. Integrating Campaigns with Grateful Patient Programs 

  Aligning a campaign with a current grateful patient program--or launching the two together-
-works because both rely on the same two things: prospects and priorities.  Learn how to 
leverage your grateful patient program to build a robust pipeline, which will continue to grow 
long after your campaign is finished.

Session #1: 

DAY 1 January 19th, 2017 - 1pm-5pm



Panel Discussion with Physician Champions in Philanthropy  

8:00 a.m. to 9:00 a.m.

Donors don’t give because of hospitals or even clinical programs, donors give to honor 
the individuals who were instrumental in their care. What are the qualities of engaged 
physician champions in philanthropy? What motivates physicians to actively partner with 
your team? How do physicians want to be recognized for their partnership? What prevents 
more physicians from working with you? How can you overcome barriers to physicians’ 
partnering with you? Learn the answers to these questions and many more from our panel of 
distinguished physician champions in philanthropy.

Panel Discussion with Nurse Champions in Philanthropy

9:30 a.m. to 10:30 a.m.

Nurses spend more time with grateful patients than any other employee in the hospital, yet 
nurses can have more concerns to working with you than physicians or any other group. How 
can we change the way nurses feel about philanthropy? How can we get them more involved 
– identifying grateful patients, introducing those patients to your team and being involved? 
Learn the answers to these questions and many more from our panel of distinguished nurse 
champions in philanthropy.

Panel Discussion with  Healthcare Executives

11:00 a.m. to 12:00 p.m.

Hospital System Executives are moving a million miles per hour. How do they want to be 
staffed by the philanthropy office? What is most important to them? What do they know about 
working with physicians and nurses that development officers don’t know? How can they be 
most helpful in recruiting physician and nurse champions? What do they believe is the role of 
the board in your work? Learn the answers to these questions and many more from our panel 
of distinguished Chief Executive Officers.

Panel Discussion with Board Members 

1:00 p.m. to 2:00 p.m.

Many healthcare organizations fail to fully engage foundation board members to advance 
philanthropy. How can we leverage the influence of board members to raise more money?  
What drives someone to become a board member? What are their motivations to action? What 
are their hesitations around being actively engaged? How can we get them more involved, 
specifically in Grateful Patient Fundraising Programs?  Learn the answers to these questions 
and many more from our panel of distinguished Board Members.

Conference Conclusion 

2:00-2:30 p.m. Closing Remarks, then 2:30 p.m. conference concludes

Questions? Contact Elizabeth Landis at 585-598-1171 or elizabeth@gobelgroup.com

January 20, 2017 – 7:30a.m.-2:30p.m.DAY 2

mailto:elizabeth%40gobelgroup.com?subject=

