NAEA Countdown to Tax Season Media Results and Highlights
March - April 2017

Media Reach Message Development

o Conducted survey with 519 NAEA members to gain information about
enrolled agent experiences regarding miscues made by tax payers
during tax season.

o lallied survey results to develop “2017 Tax Season Countdown” media
messaging
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Message Saturation
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e LIVE tax day segment on NewsChannel 8/WJLA’s Let’s
Talk Live! in Washington, D.C.
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