
Community Services Division 

MDA- Program Manager 

 

Help market available financing services provided through federal and state supported grant, loan, and 
bond programs to attract business and industry to the state and encourage existing business expansion 
and retention, and to coordinate all servicing activities related to the financing programs.  

 
Comprehend and apply HUD, federal, and state rules, regulations, and policies.  
 
Provide technical assistance. Responds to and disseminates programs and other information as 

requested to local units of governments and/or their representatives and the general public to aid in 

grant application development or program policy and procedures.  

Familiarity of the operation of infrastructure systems (i.e. water/sewer systems, state aid standards for 
roads and bridges, etc.). 

 
Public relations and negotiation skills due to frequent interaction with business/industry officials, local 
units of government, banks, and other various state agency officials.  

 
Evaluate the strengths and weaknesses of industries and communities. Coordinate the most feasible 
financial package for the local entity and industry. 

 
Integral knowledge and hands-on work with state and federal grant/loan programs such as the 
Community Development Block Grant, Rural Impact, Development Infrastructure, Small Municipalities 
Limited Population Counties, Appalachian Regional Commission, Capital Improvements Revolving Loan, 
Freight and Rail Revolving Loan Fund Programs; state and federal guidelines, regulations and statutes as 
well as knowledge of various other finance programs offered by the state and federal government.  

 
Knowledge of public administration (budgeting, administrative law, federal and state bid law). 

 
Proficiency in working with ratios in RMA of Dunn and Bradstreet software as well as accepted 
accounting principles and loan criteria analysis. 

 
Performance of basic accounting as it refers to request for cash processing and related workflow 
processes in regard to contract and budget modifications.  
 
Must be able to communicate policies, procedures and program requirements. Must possess decision-

making ability and the ability to work effectively and competently with people from varying 

backgrounds.  

Some overnight travel required.  


