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Patient Profile: 95% Under 200% Federal Poverty Line Employment
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Cost Savings Total Tax Revenue

. $500,000 Federal

$4.4 Million Annuaily $700,000 Annuary

$200,000 State /Local

A Few Key Performance Indicators & Benchmarks

Staff Patients
Increased V.oluntary Patient Satisfaction
Retention 80% Patient Satisfaction
80% Staff Retention Percent of Medicaid Encounters

20% Increase in 2016 Medicaid

Increased Employee
Encounters

Satisfaction
850/0 Of Staff teport Number Of UDS Encounters
] ; 25% Increase in UDS
satisfaction on four key
Encounters

survey questions




