
LYNNETTE LEATHERS - 500+ Sessions, Since 1997 

Lynnette Leathers is the founding owner of Mindspot Research. Lynnette 

brings to the table 20 years of Marketing Research and focus group 

moderating experience. During her time, she has moderated 500+ focus 

groups, advisory boards, executive meetings, one-on-one interviews, and 

discussion panels. She is a RIVA trained moderator and her initial training 

was completed at Analytic Insights (Chicago) in 1996.  Throughout her 

professional journey, Lynnette has worked for notable international 

companies like Kellogg’s, as the Manager of Kid’s Market Research, on     

  brands like Frosted Flakes, Corn Pops, Apple Jacks, and Froot Loops.   

       Lynnette’s areas of expertise include CPG, FMCG, Kids, Chronic 

illness/Health Issues, B2B, logistics supply chains and organizations.  She has managed research in 42 

countries and has a strong background in International Research. She holds a BSBA from Montana State 

University and an MBA from University of Montana. She is the principal author of the Marketing 

Research Blog called Mindless Babble, which is perhaps not so mindless, but it does have a sense of fun.  

When it comes to moderating conversations, Lynnette has an easy, comfortable and practiced style. It’s 

not easy to rattle Lynnette and she easily manages even the most difficult groups. She possesses a 

unique ability to bring a level of energy and creative thought in every conversation. With both LEAN and 

Six-Sigma certifications and years of working with C-Level clients, Lynnette is skilled at conducting 

groups that are relaxed for the participants and the back room can rest assured the job will get done.  

As an avid cyclist with a love of fishing, Lynnette’s favorite days are the ones where she is either on the 

bike or out on the boat, dreaming of what is possible. She loves classic rock, a really good hot tea, and 

creating new ideas in a space where there are none.  

**A complete list of publications and presentations can be provided upon request 
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