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Become a Certified Mediator

MCLE and BBS Credits Pending.

YOUR TIME WITH US: Gain skills in conflict management, problem identification, and
strategies for achieving agreement. Learn the structure, design, and practice of dispute
resolution. Practice acquired skills through simulations and specially-designed
exercises.

WHY CHD: Center for Human Development’s Mediation programs have provided
mediation services and conflict management training to Contra Costa County residents
and business groups since 1984. After you are certified you can Mediate Real Cases
with CHD!

Mediators  “l wanted to experience and learn conflict resolution skills for life.”
“People, not the courts, should be in charge of their destinies.”

Our mediation programs receive over 90% satisfaction rate from mediation clients.

Clients “This is a good method to look for resolution and avoid court expenses
and additional stress.”
“(Guardianship Mediation) was an opportunity to speak with the children’s
parents and hear their concerns and share as well.”

WHEN: 40-hour Mediation Certification
May 18th - 21st Thursdays: 6:15 - 9:15 p.m.
June 1st - 4th Saturdays: 1:00 p.m. - 5:00 p.m.
June 8th - 11th Sundays: 9:30 a.m. - 5:00 p.m.

WHERE: Family Justice Center, 2151 Salvio St., Ste. 201,
Concord, CA 94520
Limited Space Available
Please Pay by Check or Money Order. Paypal: donate@chd-prevention.org
Early Reqistration (before April 1, 2017): $ 485 Registration: $535
U4 Please enroll me in the Community Mediation Training. Payment in full is enclosed.
Q Please enroll me in the Community Mediation Training. $50 deposit enclosed.
(Deposit will be returned, if requested, prior to April 1%, 2017.)
Additional $40 processing fee for BBS Credit

Name: Address:

Phone:

E-mail:

Signature: Date:

Mail To: Attn: Bookkeeper, Center for Human Development, 901 Sunvalley Blvd, Concord, CA
94520. Questions: Steven Cross, (925) 349-7344, steven@chd-prevention.org
http://chd-prevention.org/
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