
2017 Payer Panel Meeting
Tuesday/ March 14th

Ed Norwood Boot Camp
Wednesday/ April 15th

CentraCare Health Plaza
1900 CentraCare Circle

St. Cloud, MN 56303

Tuesday March 14th

9:00-9:30 AM 	    Registration/ Welcome
		     
		     Charity Presentation: 
		     CentraCare Health’s Cancer Survivorship Center
			 

9:30-10:15 AM  	   Lisa Wichterman, Medical Policy Specialist, MN Department of Labor and 			
		     Industry, Workers’ Compensation Division

10:15-11:00 AM    Jean Roberts, Provider Outreach & Education, National Government Services

11:00-11:45 AM 	   Kate Mikonowicz, Network Management Consultant and Rebecca Harden, 
		     Network Management Consultant, Blue Cross of Minnesota		     	

11:45-12:30 PM	   Lunch with Payers 

Our annual Payer Panel Meeting will be on Tuesday March 14th at the CentraCare Health 
Plaza Building in St. Cloud, MN.  We will have representatives from many payers, including, 
NGS, MN Medicaid, Medica, HealthPartners, and more.  Representatives will update us with 
important changes and issues within their companies.  Each representative will have a time 
to present and go over answers to previously submitted questions.  Attendees will also have 
the opportunity to submit in writing any other “last minute” questions which reps will take back 
to their office to get answers.

CentraCare Health’s Cancer Survivorship Center will provide resources for more than 
7,000 cancer survivors in Central Minnesota.
 
A Cancer Survivorship Center will provide all the resources patients and their family needs 
as they move from treatment back to home and work. It also will serve as the connection 
place for services that truly enhance patients’ lives throughout their cancer journey.
 
CentraCare remains dedicated to providing leading-edge quality care in Central Minnesota, 
despite not all services being covered by insurance. To make the Survivorship Center a 
reality, $3.2 million in funding is needed to build this space dedicated to our cancer survi-
vorship initiatives.
 
Community gifts allow CentraCare to continue to be a leader in the delivery of care, while 
improving the patient experience. Every gift — of every size — makes a difference.



Wednesday March 15th

12:30-1:15 PM	    Michael Hauck, Interim Training and Communication Supervisor/ Sommer Rosette 	
		     and Manela Lee, Trainers, Minnesota Department of Human Services

1:15-2:00 PM	    Elizabeth Nelson, Contract Manager & Cheryl Wilson, Manager, Provider Relations & 	
		     Contract Manager, HealthPartners	

2:00-2:45 PM	    Kevin Davis, Contract Manager, PreferredOne

2:45-3:15 PM       Laura Gildemeister, Senior Provider Analyst, Medica

3:15-4:00 PM        Anna Tockman, Provider Services Assistant Director/ Dodie Ledeen, Provider 		
		     Service Manager, U Care

5:30-7:00 PM  	    Social at Best Western Kelly Inn / Free Munchies, Open Bar

Payer Panel Questions

Attendees will have the opportunity to submit in writing any other ‘last minute’ questions which reps will take 
back to their office to get answers. Submit questions to Sharese Haddy at haddy.sharese@mayo.edu
by February 1st.

8:00-8:30 AM       Breakfast/ Registration and Charity Presentation

9:00 AM-Noon 	    Ed Norwood Boot Camp
		     
		     PCCP Accelerated: Mastering Federal and State Appeals, Dispute and 
		     Prompt Payment Laws – Track A

Noon-1:00 PM      Lunch and Business Meeting

1:00-3:00 PM       Ed Norwood Boot Camp (Continued)

3:00-3:45 PM       PFS Revenue Cycle Forum:  Roberta, Dawn & You

		      At the 2016 Fall Conference we conducted an interactive session centering on Ed Norwood 	
		     Success stories. So, join in and enjoy this opportunity to casually interact in a group setting 	
	           	    with your fellow peers.  It is a great ground breaker for experienced and new staff that pro-	
		     vides an opportunity to exchange ideas, projects, staffing or interpretation of new regula-       	
		     tions. Both providers and vendors will have the chance to discuss issues, and share busi-	
		     ness cards while getting to know each other.
  
	 	     Any questions, please contact: 
		     
		     Pam Brindley
		     pbrindley@avadynehealth.com 
		     1-866-812-2149

		      Vera Schumann
		     vera.schumann@northshorehealthgm.org 
		     218-387-3266



Hotel Reservations         Best Western Plus Kelly Inn
			         
			         100 4th Avenue S
			         St. Cloud, MN 56301
			         
			         1 (800) 780-7234 or (320) 253-0606
			          Fax: (320) 202-0505

			         Booking Link: http://book.bestwestern.com/bestwestern/groupSearch.do?groupId=Q76FR7R3
		       
			         Best Western Website: http://bestwesternminnesota.com/hotels/bestwestern-plus-kelly-inn-saint-cloud

			          Attendees can call the hotel direct and request a room under the MNAAHAM group.
				  
			         Convention Room Rates:

			         King		  $89.00 +  tax
			         Deluxe King	 	 $89.00 +  tax
			         Standard Queen	 $89.99 +  tax
			         		

Cancellation of meeting registration received by email or phone on or before March 1st will be 
eligible for a full refund.  Cancellations received after March 10th are not eligible for refund, but 
another attendee may be substituted for the original attendee.  If cancelling after March 10th, 
please notify Pam Brindley of the change to attendee name and other registration information. 
(DO NOT register the substitute attendee through the online system).  If you are eligible for 
a refund, the refund will be made in the form of a check.  Please include to whom the check 
should be made out and the address of where it should be sent.

Refund Policy

2017 Payer Panel Meeting/ Ed Norwood Boot Camp Pricing

AAHAM/ HFMA Member
Payer Panel + Boot Camp

Additional Person from 
same facility under a 

member

Non-Member
Payer Panel + Boot Camp

MN AAHAM Officers and 
Board Members

$150 $75 $200 Free
AAHAM/ HFMA Member

Payer Panel
AAHAM/ HFMA Member

Boot Camp
Non-Member
Payer Panel 

Non-Member
 Boot Camp

$100 $100 $150 $150


