
Dear MCA members,  
  
MCA Alberta has officially launched its MCA Gold Standard Service Contractor Program a designation for 
recognizing service excellence awarded to an elite group of mechanical service contractors, and 
individual technicians. 
  
To be eligible, your company and your service technicians must meet the criteria established by the 
Mechanical Service Contractors of Canada program. 
  
The first designation is an MCA Gold Standard Service Contractor – awarded to contractors who 
demonstrate industry-leading practices in key competencies and have 20 per cent of their service 
technicians Gold Standard certified. Click here for all information and application form. 
  
The second designation is for MCA Gold Standard Certified Technicians – There are two specific 
disciplines, HVAC and Plumbing & Heating. To become certified, technicians must pass an 
comprehensive exam and belong to an MCA member company. Click here for all information and 
application form. 
  
For our official launch, MCA Alberta has arranged for MSCC to waive the $75 test fee normally charged 
for service technicians to write the exam required to become an MCA Gold Standard Certified 
Technician. This is a limited time offer until June 30, 2017.   
  
There has never been a better time to have all your service technicians write their Gold Standard 
Certification test. This is also a perfect way to evaluate and ensure they have the skills and knowledge 
necessary to do their job. 
  
Please send applications to the MCA Alberta office at info@mca-ab.com and we will fast track your 
application with MSCC for official entry into the MCA Gold Standard Service Contractor Program.   
  
If you have any questions feel free to contact Russ or Lisa. 

http://servicecontractor.ca/wp-content/uploads/sites/5/2014/11/MSCC-Gold-Standard-Contractor-Application-2017.pdf
http://servicecontractor.ca/wp-content/uploads/sites/5/2014/11/MSCC-Gold-Standard-Certified-Technician-Application-2017.pdf
http://servicecontractor.ca/wp-content/uploads/sites/5/2014/11/MSCC-Gold-Standard-Certified-Technician-Application-2017.pdf
mailto:info@mca-ab.com

