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Visit us at dgb-online.com

Diversifi ed Group puts your benefi ts information right at your fi ngertips 
with our Online Portal and My Benefi ts mobile app! 

Put our most popular online features in the palm of your 
hand by downloading the My Benefi ts mobile app from 
iTunes or Google Play!

Have Questions or Need More Information?
Contact Diversifi ed Group today at 888-322-2524, or email dacadministration@diversifi edgb.com.

•   Download forms, view claims, EOBs, plan documents & more
•   View or print ID Card, email card information or request a new card
•  Grant access to other covered participants
•  Find providers, manage prescriptions & more
•  Check claims and get detailed views of each one 
•  Submit questions to Diversifi ed Group 

Your Information is Always Safe…
Without signing in with your Username and Password, no one can 
reach your personal data.

  Visit www.dgb-online.com/online-portal to watch a video tutorial and learn about these great 
features. From there, you can access the Online Portal and get started today…

To sign in, click the “Already a Member? Login Now” link.
To create an account, click the “Access Online Portal” button. Then: 
1.  Click “Need a User Name & Password Proceed to our sign-up process.”
2.  Agree to Licensing Agreement
3.  If you are an employee, provide EE DOB, EE Last Name, EE Group #, EE Member ID # or SSN
4.  If you are a dependent, you’ll also need to provide Dep 1st Name, Dep DOB and EE info listed above
5.  Create a Username & Password and establish 3 security questions
6.  Verify information


