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Social Responsibility

Creating a better 

world for the next 

generation is our 

responsibility!
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The Langham, 
Boston

Environmental
Sustainability 

Green Initiatives
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Environmental Coordinators:

Joe Riordan, Director of Engineering
Debbie Freckleton, Dir of Quality, Learning & Development

Responsibilities:
• Ensuring ongoing environmental performance
• Implementing and refining procedures
• Monitoring environmental impact
• Lead The Langham, Boston’s Green Team



SUSTAINABILITY PRACTICES:  SOLID WASTE

• Capture and recycle all paper, cardboard, glass, and plastic.  These items 
are comingled and sent to a processing plant where they are converted into 
reusable materials.

• Alkaline batteries, florescent light bulbs, lighting ballast, printer cartridges 
and wooded pallets are returned to the vendors for reuse.

• Organic food waste composting

• Oyster shell recycling to return them to local oyster beds via the 
Massachusetts Oyster Project.

• Housekeeping amenity bottle recycling with Boston Rescue Mission via 
Rock and Wrap It Up Organization.

• Housekeeping guest room soap recycling via Clean the World 
organization.
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Green Initiatives at The Langham, Boston



SUSTAINABILITY PRACTICES:  ENERGY CONSUMPTION

• All energy provided by renewable sources.

• Motion sensors and timers on lights in emergency stairwells and other areas

• Energy efficient light bulbs are in place throughout the building.

• Energy Management system in place which gives us the ability to schedule the 
HVAC (Heating, Ventilation, Air Conditioning) system in all areas of the hotel.  
The guest room heat/AC is automatically configured to turn on/off at  pre-
established minimum/maximum temperatures when the rooms are vacant.  Guest 
temperature controls in the rooms are not activated until a check in is completed.

• Variable speed drives on the domestic water booster pump.  This allows the pump 
to automatically speed/slow to meet the demands of the building.

• Variable speed drives on the kitchen hood ventilation system to reduce the amount 
of energy used by the kitchen exhaust system.  It also automatically speeds/slows 
to meet the demands of the kitchen cooking systems.

• Window tinting on the 7th, 8th, and 9th floor guest rooms to reduce the temperature 
increases due to the direct sunlight in the rooms on these floors.
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Green Initiatives at The Langham, Boston



SUSTAINABILITY PRACTICES:  WATER CONSUMPTION

• Low flow shower heads are in use in the guest rooms.

• Low flow toilets are in use in the guest rooms and public areas.

• Automatic faucets and soap dispensers are in all public restrooms.

• Ecolab Apex ware washing system is in use for Stewarding.  It monitors and 
reduces water and chemical usage. 

• Grease traps are in place to collect kitchen waste run off.

• Cards are placed in the guest rooms to encourage linen reuse by our guests

• Xeros washing system in use in the Laundry to reduce water 
consumption.  The system uses polymer beads in the wash cycle to 
increase .  It allows for less water and soap for wash cycles in the new 60 
lb. machine. 
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Green Initiatives at The Langham, Boston



SUSTAINABILITY PRACTICES:  COMMUNITY

• Various community service opportunities for colleague participation are offered such 
as the Charles River Clean Up project during Earth Month and Coastal Clean Up.

• When practical, products are purchased from local vendors thereby bringing 
sustainability to our guests.

• Local and seasonal produce and food items are used in our menus as much as 
possible to minimize the impact of our food and beverage production and ensure the 
freshest possible products at their peak of flavor.

• Obsolete inventory is donated to local charities such as Rosie’s Place, Salvation 
Army, and animal rescue shelters.

• Partnering with Community Servings for 25+ years:  Annual LifeSavor fundraising 
event, volunteering at their prep kitchen, Pie in the Sky Thanksgiving fundraiser.
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Community Initiatives at The Langham, Boston



• EarthCheck is the largest environmental management 
system used by the travel and tourism industry

• We have partnered with EarthCheck to continue to 
achieve international Best Practice for our green 
initiatives

• EarthCheck Bronze Certified 2009

• EarthCheck Silver Certified 2010 – 2014

• Achieved Gold Certification in 2015 - Present

• First Langham in North America to be Gold Certified
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EarthCheck Partnership



What Have We Achieved?

Earth Check 
Certification in 2017
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The Langham, Chicago
The Langham, Shanghai, Xintiandi
The Langham, Shenzhen
Chelsea Hotel, Toronto

The Langham, Boston
The Langham, Hong Kong
The Langham, Huntington, 
Pasadena, Los Angeles
The Langham, London
The Langham, Melbourne
Cordis, Hong Kong
Eaton, Hong Kong

The Langham, Sydney
Langham Place, New York, 
Fifth Ave

The Langham, Auckland

Our Goal Is to 
Have Every Hotel 

Earth Check 
Certified



Latest Projects  
& 
Next Steps

Continuing to Go Green



Eliminating Single Use Plastics

Langham Hospitality Group is committed to 

eliminating all single use plastics by 2022:

• By end of 2018, phase out the single-use plastic items include 

drinking straws, cocktail sticks, stirrers, bags in guestroom and 

dining outlets, and other items.

• By 2019, phase out the single-use plastic items include takeaway 

containers, takeaway coffee (lids), bottled water for meetings, and 

other items.

• Langham Hospitality Group Corporate is investigating modifying 

our guestroom amenities and working with individual hotels on the 

bottled water in guestrooms as well.



Indoor Pool: 
Maintenance System

Continuing to Go Green



Food Waste Elimination: 
The Orca System



Water Bottling for F&B: 
Banquets, IRD, & Outlets 



Our 
Food 
and 

Beverage 
Initiatives



Urban
Cultivator

Allows us to 
grow 

microgreens 
and herbs in 

our own 
kitchen
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Do You Know that The Langham, Boston 
Has Bee Hives?

Follow the Honey
The Langham, Boston entered into a wonderful partnership with Follow the Honey 
in May of this year.  Follow the Honey has a cozy retail shop in Cambridge on Mass 
Ave but they are also global partners to bee keepers around the world.  
Through Follow the Honey, we established our own hives (also known as an apiary) 
in Western Massachusetts near the Quabbin Reservoir.  This natural habitat is a 
much more robust environment for bees to thrive due to a diverse and native 
selection of plant growth in the region.  
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The Whim 
Dinner at 

Smolak Farm 
in 

North 
Andover

Annually in
August 



The Whim Dinner at Smolak Farm



Arriving on the Farm and Making It Happen!



Farm Grown Produce from  Smolak Farm
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Thank you for joining us today for 
Boston Green Tourism at…


