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Getting Started with Student Success   
This guide provides a brief overview of the steps necessary to access 
Clarity and complete the ​Student Success Fundamentals ​courses.  
 
 

1. Keep an eye out for an email from the BrightBytes Team 

(​we.care@brightbytes.net​) with instructions to log into the Clarity Platform. Below 

are a few tips to ensure you receive this email! 

a. Add “​we.care@brightbytes.net​”​ to your email address book. 

b. Star or mark any emails you may have received from BrightBytes (any email 

ending with ​@brightbytes.net ​.) 

c. Check your Spam folder to see if the invitation was blocked by web filters -- 

then mark the email as “not spam”. 

d. Reach out to BrightBytes Support for assistance by emailing 

support@brightbytes.net ​! 

 

 

2. Follow the instructions in the email to log into Clarity. Then click on  “Learning” at 

the top of the page to be taken to the Learning Center and the required courses. 
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3. The Student Success Fundamentals courses include interactive components such 
as card games, short videos, informational text, and free response questions. It 
should take no longer than 30 - 40 minutes to complete. Click on the green “Start” 
bar within the tile “Student Success Fundamentals” for your organization type to 
begin. 

 
 

           
 

4. Your school dashboard and student rosters will be available during onsite training 
over the summer. Stay tuned for more information!  
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