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Computer Applications
Certification Training in Microsoft Software Products

Microsoft Sharepoint 2013 Certification Training - Learn
SharePoint layouts, navigation, library views, sites and page
content. You will also learn to create custom workflows, use
content approval settings and much more. Click here

Microsoft Access 2010 Certification Training - Participate in the Microsoft Access 2010
online course to improve your level of knowledge. Work hands-on with the commands as
you complete sample projects to reinforce your learning. Click here

Handling the Workplace Crisis
How to Handle Relational Conflicts in the Work
Environment

This course covers reasons employees do not come forward to
report concerning comments or behaviors. Provides tips on how
to enhance proactive reporting. Explores the importance of
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documentation and explains the value of a threat-management or crisis-management team
in the workplace. This course is ideal for managers and human resources or security

professionals; however, it is equally useful for any employee dealing with people in

the course of their job duties.

Sign up today.

Cross Cultural Management

FIT and ICCM Professional Certificate in

Cultural Competence

From global boardrooms to local communities, the demand for -
cultural competence can be observed in government, healthcare, ﬁ .
human services, business, tourism and hospitality, education -
and the military.

Upcoming Course

ICCM1008 - Leading Teams and Collaboration (starts Nov. 1)

Click here to register.

Professional Development
on the Go.

Florida Institute of Technology, in partnership with ed2go, offers online open-enroliment
programs designed to provide the skills necessary to acquire professional-level positions for
many in-demand fields.

Our programs are designed by a team of professionals from each respective field, providing
you with effective web-based learning programs.

Learn More
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