
 

  

 

 

  

  

 

 

 

 

  

 

 

The Investigative Process 
Ensuring Thorough, Timely and Effective 

Investigations 

 

This course provides tools and points to consider when 

embarking on the investigative journey. Learn the dos and don'ts 

of documentation and the investigative steps to include 

preparation of the report which brings the investigation to a conclusion. This course is 

ideal for managers and human resources or security professionals. 

Sign up today. 
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Handling the Workplace Crisis 
How to Handle Relational Conflicts in the Work 

Environment 

 

This course covers reasons employees do not come forward to 

report concerning comments or behaviors. Provides tips on how 

to enhance proactive reporting. Explores the importance of 

documentation and explains the value of a threat-management or crisis-management team 

in the workplace. This course is ideal for managers and human resources or security 

professionals; however, it is equally useful for any employee dealing with people in 

the course of their job duties.  

Sign up today. 

 

  

Professional Development 
on the Go 
Florida Institute of Technology, in partnership with ed2go, offers online open-enrollment 
programs designed to provide the skills necessary to acquire professional-level positions for 
many in-demand fields.  
 
Our programs are designed by a team of professionals from each respective field, providing 
you with effective web-based learning. 
 
Learn more 

 

 

 
Florida Tech  
Office of Continuing Education 
 
(321) 674-8382, option 2 
pdpregistration@fit.edu 

 

 

View More Courses  
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