U.S. Small Business Administration

Help with Hurricanes Harvey

and Irma Recovery

SBA is hiring a variety of temporary positions.
SBA.gov/DisasterJobs

SBA(

Want to help Americans affected by Hurricanes Harvey and Irma? The SBA is hiring to fill
temporary positions to provide aid to those affected by the 2017 hurricanes. Check out the
list of positions open at this time on the disaster section of the website.

> Apply Today

Customer Service

TH E This self-paced guide is an introduction to customer service.
I_EA R N I N G You will learn how customer service impacts your business as
C E N-I- E R well as how to implement good customer service.

>Launch the Course

Blog | Tax Results for Giving Up on Company Property

Sometimes you just want or need to walk away from your business assets...they aren’t productive
anymore, you can’t sell them, or you can’t continue making payments on loans used to finance their
purchase. To know what this means from a tax perspective depends on the property and your
actions.

>Read More
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WEBINARS

SCORE LIVE Webinar: Making Smart, Ethical Business Decisions
October 12, 2017 | 1:00pm ET/10:00am PT

We often read of businesses that fail due to bad decisions, sometimes related to unethical choices.
Even the most ethical business owner can make what seems to be a small mistake, but it ends up
destroying a company.

During this session produced by SCORE, a resource partner of the U.S. Small Business
Administration, Ed Perry will explain causes of bad decision-making and arm you with a simple-to-
use framework to help you make smart decisions. You will learn:

e Why staying within the law is not enough to ensure your company’s success

e How entrepreneurial business leadership drives decision-making practices, that left
unchecked can create problems

e How to change your decision-making to serve you and your business better

e How to teach your employees to make the right decisions on your behalf

>Register Here

Small Business Success Virtual Conference
November 9, 2017 | 12:00pm - 5:00pm EST/9:00am - 2:00pm PST

Don't miss the Small Business Success Virtual Conference on November 9th, powered by SCORE
and Verisign! This half-day event offers 10 educational webinars, one-on-one mentoring sessions,
exhibitor booths, resource center and networking chat rooms to provide you the information you need
to succeed as a small business owner. You will hear from industry experts such as Verisign, Google,
AT&T, ComplyRight, and DexYP, on topics related to online marketing, HR, small business taxes and
more.

>Reqister Here
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