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<<DATE>>         Important information about  
         your pharmacy network 
<<MEMBER NAME>>  
<<MEMBER ADDRESS LINE 1>> 
<<MEMBER ADDRESS LINE 2>> 
<<MEMBER ADDRESS LINE 3>> 
<<CITY, ST  ZIP>> 
 
 
 
Dear <<MEMBER NAME>>:  
  
We have important information about your pharmacy network. Records show that you have filled a 
prescription at <<PHARMACY NAME>> during the last three months. 
 
Effective <<DATE>>, <<PHARMACY NAME>> will no longer be participating in your pharmacy network. To 
ensure that you have access to your prescription drugs, below we have listed participating pharmacies that 
are close to <<PHARMACY NAME>>.  
 
Participating pharmacies in your plan's network 

<<PHARMACY NAME 1>> 
<<FIRST ADDRESS>> 
<<SECOND ADDRESS>> 
<<CITY, ST  ZIP>> 
<<PHONE>> 

<<PHARMACY NAME 2>> 
<<FIRST ADDRESS>> 
<<SECOND ADDRESS>> 
<<CITY, ST  ZIP>> 
<<PHONE>> 

<<PHARMACY NAME 3>> 
<<FIRST ADDRESS>> 
<<SECOND ADDRESS>> 
<<CITY, ST  ZIP>> 
<<PHONE>> 

 
Transfer your prescriptions to a participating pharmacy  
For any prescriptions with refills remaining, do one of the following: 

 Take your prescription bottle to your new pharmacy; they will call your old pharmacy to transfer 
your prescription. 

 Ask the new pharmacy to call your old pharmacy to transfer your prescription(s). 

 Call your doctor and ask for a new prescription(s), which you can provide to your new pharmacy. 
 
You may also take advantage of a convenient mail order option through Express Scripts, the company 
chosen by Highmark to administer your prescription drug benefits, for your drug refills. 

 Go to your member website at www.highmarkbcbswv.com and log in, or create an account  
‒ Select the Prescription tab at the top of the home page 
‒ Then, select Refills & Order Status to order your refill 

 Or, call the number on the back of your member ID card to talk to a member service representative 
for help 



 

Highmark Blue Cross Blue Shield West Virginia is an independent licensee of the Blue Cross Blue Shield Association. 
Express Scripts is an independent company that administers your prescription benefit for your health plan. 

 
We regret any inconvenience this change may cause you. If you have any questions, or would like additional 
information about participating pharmacies, please call the toll-free phone number on the back of your 
member ID card. 
 
If you need help finding a network provider and/or pharmacy, please call the number on the back of your 
member ID card or visit www.highmarkbcbswv.com  to access an online searchable directory. If you would 
like a Pharmacy Directory mailed to you, you may call the number above or request one at the website link 
provided above. 
 
Your pharmacy network may change at any time. You will be advised of any changes. 
 
 
Sincerely, 
 
Highmark Blue Cross Blue Shield West Virginia 
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