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CATEGORIES & FINALISTS

1. Small Business

Honours an outstanding business or organization with 1-10 employees that, in the past
year, has demonstrated a capacity for sustainable growth, engages in innovative
business practices, and who has achieved continued business excellence in their field,
while making a positive impact on the community.

Charlies HA McLean’s NYLA Fresh That 50's Barber
Closet Photography Specialty Foods Thread Shop

2. Mid-size Business

Honours an outstanding business or organization with 11-59 employees that, in the past
year, has demonstrated a capacity for sustainable growth, engages in innovative
business practices, and who has achieved continued business excellence in their field,
while making a positive impact on the community.

Boston Longwood Mazzei West Coast

A h
tmosphere Pizza Brewery Electric Reduction

3. Large Business

Honours an outstanding business or organization with 60 or more employees that, in the
past year, has demonstrated a capacity for sustainable growth, engages in innovative
business practices, and who has achieved continued business excellence in their field,
while making a positive impact on the community.

49th Island Real Estate Tilra Vancouver Island
Parallel Health Webmasters y University
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4. New Business

This award recognizes a start-up business (1 year or less), that has achieved outstanding
performance and results over a short period of time. As trailblazers in their field, they
demonstrate exceptional promise for growth and innovation and are well-positioned for
continued success.

Bella by Brianna
Consignment
Boutique

Into the Wild

) . Mikus Transport The Bees Knees Tremain Media
Canine Services

5. Tourism Operator

Awarded to a tourism business that provides exemplary service and a unique, high-value
experience to Nanaimo visitors. They are successful in offering a product, service or
experience that promotes the Nanaimo region as a destination and leaves visitors with a
desire to return.

Harbour Air Vancouver Island Nanaimo West Coast WildPlay Element
Seaplanes Military Museum Museum Helicopters Parks Nanaimo

6. Hospitality Operator

Awarded to any hotel, motel, campground or bed and breakfast that provides exemplary
service to Nanaimo visitors. If they offer ‘best-in-class’ hospitality, boast amazing
testimonials, and have a proven track record of providing exceptional guest service and
facilities, they deserve your nomination.

Living Forest
Inn on Long Lake Campground/RV
Park

Painted Turtle
Guesthouse

Brannen Lake RV Coast Bastion
Park & Campsite Hotel
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7. Restaurant

This award honours a restaurant that consistently goes the extra mile to provide
exceptional food, exemplary service and great value for their customers. Whether it's a
greasy spoon or a fine dining establishment, they are proactive in response to changing
market trends and implement innovative business practices to achieve sustainable,
positive business growth.

Longwood Nori Sushi Smokin' George's

Gabriels Café Brewery BBQ Restaurant

Mahle House

8. Retailer

Awarded to a leader in the retail community who offers a variety of merchandise, and has
earned a reputation for excellence in aesthetics, atmosphere, product knowledge and
customer service. The retailer values strong relationships, is proactive with changing
market trends, and implements innovative business practices to achieve sustainable,
positive business growth.

Bodhi's Artisan Elving Fish Hearthstone Lucky's Liquor NYLA Fresh
Bakery ying Artisan Bakery Store Thread

9. Automotive

This award recognizes a dealership, parts and service outlet, or body/repair shop that
has demonstrated exemplary customer service.

Steve Marshall

Auto Check Baker Supply Mid-Island Towing Nanaimo Honda Ford

10. Development & Design

Awarded to a business whose projects demonstrate visionary thinking in the planning
and design of our urban environment. The winner is committed to creating enjoyable
places and spaces that produce a more livable and ’successful’ city.

Datum Point EnHii;O;in Joyce Reid Troost | Studio AE Interior Tectonica
Studios I?imited 9 Architecture Design Nanaimo
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11. Builders & Trades

Awarded to a builder or tradesperson who continually exceeds the expectations of their
clients, and has demonstrated excellence in innovation, creativity, and design. They
showcase exceptional craftsmanship and dedication to sustainability in their business
operations and project work.

| Alair Homes | Marshall Plumbing | Mazzei Electric | Pro Pacific | Slegg L.P.

12. Financial Services

Awarded to any banking, financial, investment, or accounting service recognized for their
industry knowledge and expertise leading to consistent customer satisfaction. They are
noted for their ability to deliver customized solutions that help their clients achieve their
unique goals.

Carto Investment Universal
4 Pillars Ashby Accounting and Insurance Smythe LLP Arcr’:/il';t?sa?ce;re
Solutions Inc. Nowik g

13. Technology

Awarded to a business that has used technology to create a business concept that is
new or unique, or has applied innovative improvements to existing processes, products,
or services that enhance their business.

. Mosaic
Inuktun Services Island . Real Estate )
. Information Seamor Marine
Ltd. Communications . Webmasters
Technologies Ltd.
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14. Health Care Services

Awarded to a service-based health care organization or operator who has a
demonstrated history of positive customer feedback and excellent outcomes. This
business shows a consistent adherence to high-quality customer care and is a highly-
regarded member of Nanaimo’s health care community.

Brickyard CBI '\;)aenvae'rgonfggf T Woodgrove
Physio Health Care P Y Pines
Centre

15. Creative Services

Awarded to any marketing or creative service provider recognized for their industry
knowledge and expertise leading to consistent customer satisfaction and positive results.
This category includes professionals working in branding, graphic design, advertising,
public relations, web design and digital media in addition to traditional marketing
methods.

Hired Guns Julien Real Estate Serenity Hair

HA Photography Creative Photography Webmasters Salon

16. Arts & Entertainment

Support for cultural activities creates an opportunity to celebrate the gifts and talents of a
broad cross-section of Nanaimo while promoting the local creative economy. This award
recognizes an individual, business, group, organization or event that celebrates a vibrant
Nanaimo through arts, culture, heritage, education, and ethnicity.

Nanalmg Blues The Queens The Vault Vancouver Island Vibe Dance Studio
Festival Symphony
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17. Corporate Social Responsibility

Awarded to an organization that uses its resources, creativity, and community
connectivity to excel at corporate citizenship. Social responsibility is demonstrated by a
‘triple bottom line’ philosophy that is well-established in their business model.

Cedar Coastal
Opportum.‘ues Community Credit Habitat for Island Savings Woodgrove
Coorperative - Union Humanity Centre
COCO Café

18. Social Enterprise

Awarded to an organization that exemplifies excellence in serving the community while
committing to sustainable business activities. They have a dedicated focus on achieving
their social vision while expanding programs and services in their search for commercial
success.

Cedar Hospice Shoppe -
Opportunities Habitat for Nanaimo Island Roots Nanaimo
Coorperative - Humanity Community Farmers Market Foodshare Society
COCO Café Hospice Society

19. Not-For-Profit Organization

Awarded to a non-profit organization that exemplifies excellence and innovation in their
projects, programs, and service offerings to the community. Their commitment to
fulfilling community needs through volunteer involvement and leadership while
maximizing their value to a particular constituency is uniquely rewarding to Nanaimo.

Big Brothers & Big
Sisters

Island Crisis Care
Society

Nanaimo Child
Development
Centre

Nanaimo
Foodshare Society

Salvation Army

@ United Way
Central and Northern

Vancouver Island
uwenvi.ca
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20.Inclusive Employer

Awarded to a business or organization that, through their leadership and efforts, have
made a difference in employing people with special abilities, proving the uber-value of
previously under-valued workers.

Cedar Nanaimo
Opportum.‘ues Habitat For London Drugs Association for Tim Hortons
Coorperative - Humanity Community Livin
COCO Café y Hving

21. Above & Beyond

This award is given to a social services staff person who most exemplifies

excellence. Excellence is defined as being a role model for others, inspiring others to
work collaboratively and creatively, and promoting a work environment that is respectful,
collegial and supportive.

Chuck Campbell -
Crime Stoppers

Dawne Anderson -
Salvation Army

llan Goldenblatt -
Nanaimo
Recycling
Exchange

Jonny Rose - That
50's Barber Shop

Michelle Kocourek
- Child
Development
Centre

22.Youth Spirit

Awarded to individuals or groups up to Grade 12 who, through their spirit, enthusiasm
and dedication, are making extraordinary contributions to their community at an early
age. Nominations are provided by Nanaimo Ladysmith Schools Foundation and SD68.
Contact your local high school with any ideas. There are no public nominations or voting
for this category. Watch Nanaimo’s future business success stories receive honours and
encouragement on stage on April 26, 2018.
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