
Year-round City Water, Light and Power dedicates resources to ensure the delivery of reliable and safe 
service to its customers. From updating and maintaining infrastructure, to trimming trees and maintaining 
a rapid response from the crews, efforts are always underway to minimize service interruptions. For 
when power outages do occur, CWLP has added an outage map to its website to allow its customers to 
view and track their service status. The map, available from the Outage Center link at CWLP.com at 
https://outagemap.cwlp.com/, allows customers to view and track area outages and confirm outages at 
specific addresses with inputting of account phone number and street address number. The website is 
mobile phone-friendly and breaks down the number of outage locations and number of outages per 
location, along with 24-hour history. 

            “The CWLP Electric Division works to minimize service interruptions and have the lights on all the 
time,” says CWLP Chief Utility Engineer Doug Brown. “When we do have an outage, however, we 
wanted to add a tool for our customers to get more information and to have a format that is online and 
doesn’t require them to make a phone call.” 

            The addition of the online map is the second phase of website upgrades to CWLP.com since the 
main page and a new online account management portal was added at myCWLP.com last spring. The 
payment site replaced a vendor system with less features and where log-in errors and other troubles 
were frequently occurring for some customers.  In addition to online payments and other basic account 
management features available through the myCWLP portal, customers can also message customer 
service, view more detailed histories of payments and usage, set up auto-pay or level payment plans and 
more. Customers with multiple accounts can use one log-in and execute a single payment for multiple 
accounts instead of having to manage individual transactions for each, which was how the former 
payment site functioned.
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