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IMPORTANT REMINDER

All Payments Made Lease Program Form Requirement

Select States: NJ, NH, and WI
October 24, 2016

Hyundai Motor Finance (HMF) would like to remind our dealers that, effective October 24, 2016, the improvement to our early
termination provision requires dealers to submit the All Payments Made (APM) Lease Program Form if a customer ends
their lease more than 120 days from their scheduled maturity date (loyal and non-loyal customers).
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To help ensure an overall positive customer experience, dealers will need to continue sending any remaining lease
balance within two (2) business days of vehicle grounding on hyundaidealerdirect.com that you agree to pay on the
customer’s behalf. Delayed payments may result in inaccurate invoice processing and may lead to customer dissatisfaction.

Dealer Instructions for Customer Lease Returns Prior to Scheduled Maturity Date

0 Call HMF —Call the HMF Dealer Support Hotline for customer’s total remaining scheduled monthly payments and
assessed fees.

Dealer Support Hotline
(800) 523-6010, option 6
Monday—Friday, 8 a.m. —6 p.m. Central

9 Ground Vehicle - Ground the lease return immediately in Hyundai Dealer Direct (hyundaidealerdirect.com)

If more than 120 days to scheduled lease maturity, All Payments Made Lease Program Form must be signed by
customer and dealer and faxed to (972) 590-3995. Form can be found on Dealer Access in the Lease-End section.

e Send Payment — Overnight remaining payments, along with customer’s current account number and current VIN to:

Hyundai Motor Finance
Box 660891

1501 North Plano Road
Richardson, TX 75081

Questions? Please contact the HMF Dealer Support Hotline at (800) 523-6010, option 6, 8 a.m.—6 p.m. Central,
Monday-Friday.
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