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TALKING TO YOUR SELLER ABOUT WIRE TRANSFERS

Seller funds are not immune to wire fraud in a real estate transaction.  Cyber criminals have shifted 
their attention to two of the largest wire transfers in a typical transaction - the seller’s loan payoff 
and the seller’s proceeds.

PROCEEDS:  Sellers may prefer to receive their proceeds via check, but the speed and convenience 
of a wire transfer make it the more common method.  Sellers should double check all account 
information they provide to their attorney:
• Make sure to provide the exact names on the account.  If fewer than all sellers are on the 

account, Landtrust will require a letter of direction from the other sellers authorizing us to wire 
the proceeds to the account.

• The routing (ABA) number located at the bottom of their check may not be the same routing 
number their bank uses for incoming wires.  Sellers should always confirm the routing number 
for wire transfers either in-person, over the phone or on their bank’s website.

• If the proceeds are to be wired to another title company for a purchase, the seller and their 
attorney should confirm the wire instructions using a known phone number.

LOAN PAYOFFS:  A recent trend in the real estate closings is fraudsters attempting to introduce 
fraudulent loan payoff statements into the transaction.  They are intercepting legitimate loan 
payoffs, modifying the wire instructions, and sending them along to unsuspecting parties.  Sellers 
should make sure that they provide accurate information to their attorney regarding the mortgages 
that will be paid off at closing.  

Since the title company is the last line of defense to stop this type of fraud, Landtrust has 
procedures in place to prevent loan payoff fraud.  In fact, we call the lender or loan servicer receiving 
the payoff EVERY TIME we use wire instructions that have not been used on a previous loan payoff.  


