
In 1995, Schoedinger & Co, at the time a 146 year old family-owned company decided to explore offering 
pet cremation services to Central Ohio. We approached the venture cautiously and conducted extensive 
preliminary studies which included comparison price shopping, pet population estimates, veterinarian 
interviews and merchandise research. Once we exhausted our research efforts, we were able to justify the 
effort. We determined that the pet population was large enough and that through our discussions with local 
animal groups that the consumer demand was strong enough. We then launched our pet cremation service in 
August 1995. 

Once the infrastructure was in place, we had to present the service to our target market. We discovered that 
the most effective way to inform the market was through the veterinarians and non-profit animal care/adoption 
centers. There didn’t exist a large enough budget to do mass advertising through radio and television, so we 
relied on more of a grass roots effort. We created a brochure detailing the services and distributed them to all 
of the veterinarians and animal organizations in the area. News releases were sent to local media with the goal 
of securing feature stories. The company garnered front-page stories in the local newspapers which catapulted 
the service into the local spotlight. Years later, we continue to have articles written about the service.

In addition to media relation efforts, we sponsored the local veterinarian Holiday Dinner. In 2000, we 
sponsored a presentation by Marcia Lattanzi-Licht, an internationally known grief educator, on how to handle 
families after the loss of a pet. We sponsored yet another speaker at the 2001 dinner, which was attended by 
100 veterinarians and technicians. The speaker was Barbara Rubel, another nationally known speaker on loss.

Today we focus most of our advertising on donating to animal welfare causes, something we believe in 
strongly. However, our most effective advertising proves to be word of mouth about our reputation and service. 

Schoedinger Pet Services will treat you and your pet with 
the compassion and dignity any family should be given 
upon the death of a very special member of your family.

Today the Pet Crematory has been renamed Schoedinger Pet 
Services to more closely reflect the business. The service offers 
an array of merchandise including urns, caskets, and multiple 
memorialization pieces. The selection of merchandise has mushroomed 
since the beginning days which is reflective of the growing popularity of 
pet cremation. Now, there are numerous choices available to a retailer. 
These choices benefit us as well as the consumer.

What to Expect with Schoedinger Pet Services 

Despite the wide array of merchandise, the service aspect continues to be the strongest selling point for the 
company. We transport deceased pets from both veterinarian offices and private residences. Surprisingly, we 
go on quite a few transfers from the home but by far veterinarian offices constitute the bulk of our transportation 
calls. We now have a vehicle on the road all day transporting pets from the local veterinarians to our facilities.   
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An invaluable aspect of our service offering is the engraved name plate and paw print we offer to each 
family. We feel this furthers our commitment to be a caring and professional organization as well as gives the 
family a priceless memento of the unconditional love they experienced from their beloved pet. 

Our approach to service also is reflected in our exclusive focus on individual cremations. 

While many companies handle communal cremations, our family firmly 
agreed to handle individual cremations exclusively. While some believe that 
this expands their market, we believe it only confuses it. Our families know 
to come to us for the individual care they need. If we offered communal 
cremations, we believe that the families always would have a question in 
their mind about whether or not their loved one was cremated individually. 

While we don’t have any exact figures on where the cremated remains are 
placed, our strong belief is that well over 90% end up at home. This may be 
in an urn on a shelf, buried in the back yard, or scattered by their favorite tree. 

We were cautious in the early days of our business venture, not only 
from a financial standpoint but from an image standpoint as well. We were 
unsure about what families would think. We realized that not everyone loves 
animals, and we were concerned what reaction these families would have to 
our new service. Would they be offended that Schoedinger Funeral Service 
was handling pets as well as their human family member? 

What actually happened is truly amazing. Not only have we not received one complaint from our human 
family funerals, but also we have documented cases of families choosing us for their funeral needs because 
of the way we cared for their pet. 

Since the beginning of our venture, our services have grown. Additional equipment has been installed and 
a top notch team delivers exceptional service. Much of where we are today is due to Roberta Knauf, who 
recently retired. About 5 years ago, we needed to find a leader to take Schoedinger Pet Services to the next 
level. We knew about Roberta’s work in Pennsylvania where she was successful in the field, so we recruited 
her to come to Schoedinger. Roberta brought innovation, stability, and an unrivaled work ethic. Roberta also 
brought to Schoedinger a Pet Therapy program to our human families with her Therapy Dog, Tara. After Tara’s 
passing, Willow assumed the role. This service offering has been a welcomed addition to Schoedinger Funeral 
and Cremation Service’s offerings to Central Ohio.

Today, under the leadership of Sarah Tayse and the support of Michele, Deanna, Jessica, Danny, Paul, and 
Chris, Schoedinger Pet Services is in good hands and well positioned for the future.

Learn more about our Pet Services by visiting schoedingerpetservices.com or by calling 614-224-0010.
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http://www.schoedinger.com/grief-and-healing/grief-therapy-dog
http://schoedingerpetservices.com/

