
Ben Feil  
Service Desk Technician 

 

Ben is about to finish his Associates in Computer Information Systems at 
Portland Community College, but we’re already putting him to work as our 
newest Service Desk Technician. He’ll combine his passion and education 
to help our clients any way he can. For Ben, the most gratifying thing is 
constantly learning and growing, and getting to know people who are 
excited about technology.  

Even though he’s still in school, Ben is an A+ certified technician. He’s 
currently working towards his Network+, and soaking up as much 
knowledge and experience as he can.  

 

Ben fell in love with computers in high school, but it wasn’t until he spent 
a year in Japan that he decided to pursue it professionally. In 2013 he 
signed up for the Rotary Club’s long term exchange program. Shortly after 
that he found himself practicing Kendo and volunteering for a tsunami 
cleanup crew in Isesaki, where he took all the usual high school classes, 
but gained a new perspective on life and the wider world.  

When he’s not studying, Ben, and his high school sweetheart, are planning 
their future wedding. They’re an outdoorsy couple, so it isn’t ideal to be 
indoors tasting cake and designing invitations, but it is another new 
adventure that he gets to look forward to.  

Ben Feil can be reached at benf@pdx.net or (503) 972-7272. 
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