
 
 

 

 
Update on SafetySync training 
Cheryl Dahlager, Process Services Manager 

We’re pleased to announce that our first interactive training course, Static, 
Grounding and Bonding, launched on ERAC’s learning management 
system, SafetySync. ERAC has developed a new HTML format for 
curriculum development and standards for online training; this format will 
allow responders to be more engaged with the learning material. We’ll 
continue to launch new courses as they’re developed. Please feel free to 
review the new course at any time. If you complete the new course and 
quiz you’ll be compliant for one year. Alternatively, you can wait until your 
course is due to complete the new course and quiz. 
 
ICS 200 will become mandatory for RMAs, TAs, Response Team Leads and 
Alternate Team Leads effective January 1, 2018. ICS 200 is currently 
enabled in your portal as optional; once it is enabled as mandatory it’ll 
affect your overall compliance.  
 
ICS training can be found by clicking on the following links:  

• ICS 100 
• ICS 200  

 
On June 30, 2017, ERAC started tracking fall prevention training for all our responders. This was enabled as a mandatory 
certificate requirement. Currently the compliance for this certificate for ERAC response teams is 47 per cent. As a 
reminder, we request that you upload your certificate to SafetySync to ensure you’re compliant. 
 
Feel free to contact either joanna.bossert@erac.org or cheryl.dahlager@erac.org at any time if you have questions 
regarding SafetySync or your compliance. 
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