Account Manager Seminar

Agenda

Tuesday,  April 17th


1:00 - 2:00	Session I - The Best  Account Manager . . . EVER!!
		Rene Morris, Quality Consultant

2:00 - 3:00	Session II - (
1
)Managing the Expectations of Your Company, Your Team and Your Clients.
		Ray Tamborini, One Call Care Management	

3:00- 3:30	 Networking Break with Exhibitors

3:30- 4:30	Session III - Self-Funding Compliance Concerns
  		Jennifer McCormick, The Phia Group
		TDI Course #111941
 
4:30 - 5:30	Session IV - Texas Legislative Outlook
		 Rep. Stephanie Klick, HD91
		 with the General Session In the Main Ballroom

5:30 - 5:45	Introduction of Exhibitors  (In Main Ballroom)

5:45 - 6:15	Silent Auction and Vendor time (In Main Ballroom)

6:30 – 7:30	Reception   

7:30		Dinner On your own				

Wednesday,  April 18, 2018


7:30 AM		Registration Desk opens 
		Exhibit Area Opens

7:30 - 8:30	Breakfast and Networking with Exhibitors 

8:30 - 9:30	Session V - What is a Plan Document ?
		Jennifer McCormick, The Phia Group	
		TDI Course #111942

9:30 -10:30	Session VI - Benefit Continuation, COBRA & FMLA, The Common & Costly Mistakes
		Carla Adams, Total Administrative Services Corporation
		TDI course #107372

10:30 - 10:45	Break

10:45 - 11:45	Session VII - Stability and Productivity in a Hurricane -Organization for Account Managers
		Glenn  McLellan, McLellan Consulting Services  
		TDI Course #111904 - Pending Approval

11:45 -1:00  	Lunch -  

1:00 - 2:00	Session VIII - The Three C' s of Benefit Accounts, Cost Containment, Creativity and Compliance	
		Carla Adams, Total Administrative Services Corporation
		TDI Course #111260



2:00 – 3:00  	Session IX - The ACA In Transition: What Self-Insured Plans Need to Know
		Brady Bizarro, The Phia Group
		TDI Course #111940	
		 with General  Session In the Main Ballroom
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