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Financial sustainability is a key challenge for systems of care. 
Emerging population health strategies require that Medicaid 
agencies, agency partners in systems of care, and health insurers 
understand the costs of care on a per-episode, per-person basis, 
and on state and local levels. Benchmarking allows health systems 
a structured approach to compare data by insurer, provider, 
community, and state to identify service use trends, provider 
activity, and hotspots. Presenters will:

• Describe funding sources used by systems of care including
wraparound planning, intensive care coordination, and
peer services

• Discuss how systems of care are planning to reach sustainability
and highlight potential funding sources

• Outline strategies to measure and understand the costs of
services and supports provided by systems of care, including
financial mapping, utilization and cost studies, and benchmarking
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