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May 2, 2018
To: Store Manager
From: Mark Schreiber, EVP & Chief Customer Officer
Subject: Voluntary Recall of Certain Golden Flake, Good Health, and Utz Brand Tortilla Chips Because of

Possible Dairy Allergen

Utz Quality Foods, LLC, out of an abundance of caution is voluntarily recalling select expiration dates of specific
Golden Flake, Good Health and Utz Brand Tortilla chips due to a potential contamination with an undeclared
dairy allergen.

During a scheduled capital installation project, kettle chips flavored with dairy containing seasonings were in
proximity to tortilla items, such that cross-contact could have occurred. We do not have confirmation that this
occurred, and furthermore any contact would have been unlikely and isolated. However, out of an abundance of
caution we are recalling all tortilla items produced on this one line during that installation time period.

This event was isolated and extraordinary, and is not our standard manufacturing practice. We have since
reverted back to customary product conveyance, such that the products are separated and the opportunity for
cross-contact is not present.

Consumers are urged NOT to eat this product subject to the voluntary recall. Consumers who purchased the
certain product are encouraged to return it to the store where it was purchased for a full refund or exchange, or
they may simply discard it.

There have been no reported illnesses associated with this voluntary recall.
The product items and expiration dates being recalled are:

Expiration Date  Expiration Date

Item Description UPC Code FROM TO
Utz 17 oz Restaurant Style Tortilla Chips 0-41780-00383-6 MAY 26 18 JUN 16 18
Utz 11.5 oz Restaurant Style Tortilla Chips 0-41780-00384-3 MAY 26 18 JUN 16 18
Utz 17 oz Round White Tortilla Chips 0-41780-00385-0 MAY 26 18 JUN 16 18
Utz 11.5 oz Round White Tortilla Chips 0-41780-00387-4 MAY 26 18 JUN 16 18
Utz 52 oz Tortill Chip 4-Pack 0-41780-00388-1 MAY 26 18 JUN 16 18
Utz 64 oz Rount White Tortilla Chips 0-41780-00388-1 MAY 26 18 JUN 16 18
Utz 9 oz Organic Blue Tortilla Chips 0-41780-01317-0 MAY 26 18 JUN 16 18
Utz 9 oz Organic White Tortilla Chips 0-41780-01327-9 MAY 26 18 JUN 16 18
Utz 9 oz Organic Yellow Tortilla Chips 0-41780-01337-9 MAY 26 18 JUN 1618
Golden Flake TORTIYAHS 12.5 oz Tortilla Chips 0-72080-41000-0 JUN 2 18 JUN 23 18
Good Health 5.5 oz Black Bean Tortilla Chips 7-55355-04100-9 DEC 29 18 DEC 29 18
Good Health 0.143 Black Bean Tortilla Chips 7-55355-05910-3 DEC 1518 DEC 1518

A press release via Business Wire has been released and accompanies this memo. Notably, Utz Quality Foods will
fill existing and new orders effective today with fresh product.



No other Golden Flake, Good Health or Utz Tortilla Chip products are being recalled.

A member of our Direct Store Delivery (DSD) Team has visited your store to remove the product from shelf and
replace with fresh product.

If you have any questions, please contact your Utz Quality Foods Sales Representative.

We apologize for the inconvenience.

FOR THE STORE MANAGER OR RETAIL PARTNER REPRESENTATIVE:

Please acknowledge that the Utz Quality Foods Representative has removed the product from your store by
signing below and providing the original copy to the Representative.

Store Manager or Representative:

Date:




