
 

 

Important Message from Diagnos-Techs Clinical & Research Laboratory to all of our UK providers. 

Dear United Kingdom Provider,  

Several years ago, DiagnosTechs, Inc. Lab (DTI) had chosen Red Apple Clinic in the United Kingdom 

(UK) as a local distributor and directed all our clients to go through them in order to better serve our 

UK clients. The accumulated defaults on behalf of the above mentioned distributor and its business 

entity have prompted our board of directors to discontinue the business relationship with Red 

Apple Clinic and its owner or representative(s) and decided to offer our own services directly to 

our UK clients and market. With that being said, DTI has put a contingency plan to deal with the 

present situation in order to accommodate our UK market and clientele. 

Several steps are on their way including, but not limited to: 

1. Gathering information and negotiating the optimal deal with certain shipping carriers in order 

to lessen the burden of the cost of shipping on our providers. 

2. Working with our medical staff that consists of medical doctors, PhDs, naturopathic 

doctors, and nutritionists to prepare at least 1 or 2 seminars in the UK where we would give 

the chance to our current providers and future ones to draw upon our extensive knowledge 

and research in the field of salivary testing and medicine as a whole. 

3. Establish a direct and efficient line of communication between the UK providers and our 

webinar program.  

By working directly with our lab, you will benefit from the following: 

- The state-of-the-art technologies that we have invested in our lab, which allows us to 

provide the most accurate results and the fastest turnaround reports in the industry;  

- The expertise of our Medical Support Department, which entails interpretation of patient 

results, test indications, provider education on specialty testing, and much more; and 

- The partnership with our university-level Research and Development Department. 

Finally, we would like you to know that DTI Lab cares for and values each of our providers, and we join forces 

with them to serve the needs of the patient. It is worth mentioning that DiagnosTechs Lab, with its leading 

laboratory and innovation in the field of saliva testing for the past 30 years, has been serving health providers 

worldwide and shall continue in this endeavor for years to come. 

Our Client Services team will be reaching out to every UK client in our database to answer any questions. In the 

meantime, feel free to contact us at accounts@diagnostechs.com or call us at 1.425.251.0596 for any concerns. 

Note: To all new UK providers, please click here to register for a New DiagnosTechs Provider Account, or email 

us at accounts@diagnostechs.com. 
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