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Gold Level contractors 
are top performers in 
Consumers Energy 
programs, completing 
high volumes of projects 
each year and scoring very 
highly with customers.

Bronze Level contractors 
contribute a smaller 
volume of projects to the 
program than Gold Level 
or Silver Level contractors 
but score well enough with 
customers for distinction 
in the ranking system.

Silver Level contractors 
perform many projects 
annually and receive 
high customer 
satisfaction scores.

These contractors 
perform high-quality home 
performance inspections 
and recommend energy-
efficient improvements 
but do not typically 
install equipment.

ABOUT OUR CONTRACTOR RANKING

Our ranking system helps you find contractors that are active and familiar with the energy 
efficiency programs offered by Consumers Energy.

Rankings are awarded based on:

• Number of applications submitted

• Results from customer satisfaction survey

• Record of following application procedures

• Completion of training sessions

Contractor rankings are refreshed annually. Search results on each page will be prioritized with higher ranking 
contractors showing first, based on services requested. Contractor rankings are in no way an endorsement of the work 
or performance of the contractors you may choose to hire. See program-specific terms and conditions for more details.

HELPING MICHIGAN SAVE ENERGY.
THAT’S OUR PROMISE.
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